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CitiDirect EB AML Requirements Schedule

Overview
Because of Anti-Money Laundering (AML) legislation in a number of countries across the Europe, Latam, Middle East and Africa (EMEA) region, banking institutions are subject to an additional mandatory duty to verify the personal identity and collect the documents of each person who authorises payment transactions.  The table below, together with the accompanying notes, lists the EMEA countries affected by these regulations, their documentary requirements and retention periods.

	Country
	Document Name
[Taxonomy ID]
	Description
	Client Instructions
	Document Certifications/Policy	
	Submission Options
	Address to Send
Documents

	Argentina
	Argentina Regulatory Information Form
	Personal information required by local regulations for all signatories

RIF draft is available at the following CitiDirect BE https://www.citibank.com/icg/sa/latam/argentina/assets/docs/Argentina-Regulatory-Form-Feb21.pdf
	Provide one Regulatory Information Form for each signatory. Guidance designed how to submit your documentation to Argentina, to enable the ability to authorize payments in CitiDirect BE can be obtained from the following CitiDirect link:
User Guide: https://www.citibank.com/icg/sa/latam/argentina/assets/docs/How-to-Submit-Argentina-Regulatory-Form-via-CDBE-User-Guide.pdf

	Simple copy
	You may upload the Argentina Regulatory Information Form via CitiDirect BE. Physical submission is not required.

	ARGENTINA.CITISERVICE@citi.com

	Austria
	Identification document
	Document evidencing the identity of the signatories
	Provide copies of valid ID cards or passports or Driving Licenses for all signers, CitiDirect users authorizers and those signing documents on the account.  Identification document must be clear, valid and show the expiry date and the signatory's:  - First name - Last name - Date of birth - Place of birth - Signature - Picture.  Information on the signatory's full residential address (including street, zip code and country) is required and can be confirmed through an official company email. It must include:  - Street and house number - Postcode - City – Country.
	Simple copy
	You may email scanned copy. Physical submission is not required. 

	Citibank Europe PLC Poland branch Entitlements Control
Unit
Aleja Marszalka Jozefa
Pilsudskiego 36,
10-577 Olsztyn
Poland
or email scanned copy
ECUCitiDirectAML@citi.com 

	Bahrain
	Identification document
	Document evidencing the identity of the signatories
	Provide copies of ID cards or passports or Driving Licenses for all signers, CitiDirect authorizers and those signing documents on the account. For residents in Bahrain, a national ID card is acceptable. For non-residents, a passport, national ID or birth certificate is acceptable. Copies of ID documents provided must be clear, valid, evidence the authority of the issuer, and show the signatories: - First name - Last name - Date of birth – Nationality. Driving license is not acceptable for non-residents. 
	Citi Bank Officer Certified/ Notarized

	Physically mail wet ink signed document to Citi Branch.

OR

  eSubmit:
Upload scan copy of wet ink signed document. Physical submission is not required.

	Citibank Europe PLC Poland branch Entitlements Control
Unit
Aleja Marszalka Jozefa
Pilsudskiego 36,
10-577 Olsztyn
Poland


	Bangladesh
	Identification document
	Document evidencing the identity of the signatories

IIF Form draft is available below




	Provide copies of ID cards or passports for all signers and those signing documents on the account.
For Bangladesh Citizen, certified true copy of Identity card is required. For foreigner, certified true copy of Passport is required.
In addition, please complete the Information of Individuals Form document for each individual.
	Citi Bank Officer Certified/ Notarized
	Physically mail wet ink signed document to Citi Branch
	Electronic Banking
Citibank, N.A.
8 Gulshan Avenue
Gulshan 1
Dhaka – 1212, Bangladesh

	Belgium
	Identification document
	Document evidencing the identity of the signatories
	Provide copies of valid ID cards or Driving Licenses or passports for all signers, CitiDirect authorizers and those signing documents on the account. The identity document shall contain, at minimum, the following identification data: a non-replaceable photo, first/given name and surname, date of birth and the information about the authority that issued the document. Note that no copies of identity documents are required from users of:
• Financial Institutions within the European Economic Area (EEA);
• Belgium or European Union (EU) public authorities;
• Listed companies whose securities are admitted to trading on a regulated market in Belgium, other Member States or third countries which are subject to disclosure requirements consistent with EU legislation.
	Simple copy
	You may email scanned copy. Physical submission is not required. 

	Citibank Europe PLC Poland branch Entitlements Control
Unit
Aleja Marszalka Jozefa
Pilsudskiego 36,
10-577 Olsztyn
Poland
or email scanned copy
ECUCitiDirectAML@citi.com 

	Bulgaria
	Identification document
	Document evidencing the identity of the signatories
	Provide copies of valid government-issued documents, such as passports, ID cards or drivers licenses, that provide all of the information in below for all signers of Channels Onboarding and Universal Access Authority (UAA) Forms, and CitiDirect BE authorizers/releasers as nominated in a power of attorney, as applicable, plus all nominated signatories in Signature Cards and Global Manual Transaction Authorization Forms. The documents must include: a. Date of issuance and name of the issuing authority b. Full name c. Citizenship (in case of multiple citizenships, please list them all) d. Date and place of birth e. Address and country of permanent residence f. ID number g. Photo. National IDs for Bulgarian citizens and individuals with Bulgarian residency will cover points a. to g. For non-residents, one or more equivalent government-issued documents evidencing a. to g. above may be required. In the absence of any Government issued valid documents points a. to g may be collected from POA document.
	Citi Bank Officer Certified/ Notarized*/ Notarized and apostilled


*Please note that Notary certification is accepted only from listed countries otherwise it needs to be also Apostilled – Austria, Azerbaijan, Albania, Algeria, Armenia, Belarus, Vietnam, Georgia, Greece, Spain, Italy, Yemen, Cyprus, China, North Korea, Cuba, Kuwait, Libya, Lebanon, North Macedonia,
Mongolia, Poland, Romania, Russia, Syria, Uzbekistan, Ukraine, Hungary, France, Czech Republic, Slovakia, Serbia, Bosnia and Herzegovina, Croatia, Montenegro, Slovenia.
	Physically mail wet ink signed document to Citi Branch.


	Citibank Europe PLC Poland branch Entitlements Control
Unit
Aleja Marszalka Jozefa
Pilsudskiego 36,
10-577 Olsztyn
Poland


	
	Delegation of Authority Document


	Empowering document such as Power of Attorney 
or Equivalent 


Power of Attorney draft is available below





	In original executed in front of Citi employee (verified with ”signatures witnessed by” stamp and signature of the Citi employee).  
In original executed in front of a Notary public. The document must be apostilled, if the country is under the Hague Convention;  
As notarized copy* of a notarized original (and apostilled, if applicable) Power of Attorney/Board Resolution/Designation or any other document that empowers individuals to act on behalf of the company. As true copy of the notarized original* (and apostilled, if applicable) POA, certified by Citi employee with the mark "True with Original". 

	Citi Bank Officer Certified/ Notarized and apostilled*


*Please note that if the country is not under the Hague Convention, the document must be authenticated by the Bulgarian Embassy/Consular Office in the country of document’s origin or authenticated by the Embassy/Consular Office of the country of documents’ origin.
	Physically mail wet ink signed document to Citi Branch.

	Citibank Europe PLC Poland branch Entitlements Control
Unit
Aleja Marszalka Jozefa
Pilsudskiego 36,
10-577 Olsztyn
Poland


	Cote D’Ivoire
	Identification document
	Document evidencing the identity of the signatories
	Provide copies of ID cards or passports for all signers of Channels On-boarding, and Universal Access (UAA) Forms, and CitiDirect BE authorizers, as applicable, and for all individuals nominated as signatories in Signature Cards and Global Manual Transaction Authorization Forms. Copy of the Identification document must be clear, valid and show the signatories: - First name - Last name - Date of birth - Gender - Evidence of state authority as issuer of ID - Nationality - Mother's maiden name.
	Simple copy
	You may email scanned copy. Physical submission is not required.

	Citibank Cote d’Ivoire SA 28 Avenue Delafosse,
Immeuble Botreau Roussel, Abidjan, Plateau Cote d’Ivoire or email scanned copy
client.supportci@citi.com

	Czech Republic
	Identification document
	Document evidencing the identity of the signatories
	Provide copies of valid ID cards or passports or US/UK driving license for legal representatives authorized to sign documents and for all individuals nominated as signatories in Signature Cards, Global Manual Transaction Authorization Forms and CitiDirect BE authorizers. The identity document shall contain, at minimum, the following identification data: first/given name and surname, birth number or date of birth, place of birth, gender, permanent address including ZIP code or other residence address including ZIP code if different from permanent address, and citizenship. In case that the presented ID does not contain all of the required identification data, it can 
be collected by an alternative identification document or added to the AML Identification and Verification Form.

	Citi Bank Officer Certified/Notarized*/ Notarized and apostilled/ Notarized and Super Legalized

*Please note that Notary certification is accepted only from listed countries otherwise it needs to be also Apostilled or Super Legalized – Afghanistan, Albania, Algeria, Austria, Belarus, Belgium – only documents used by courts, it does not apply to public documents produced by citizens, Bosnia and Hercegovina, Bulgaria, Croatia, Cuba, Cyprus, France, Georgia, Greece – only documents used by courts, it does not apply to public documents produced by citizens, Hungary, Italy – only documents used by courts, it does not apply to public documents produced by citizens, Korea Democratic People's Republic of (North Korea), Kosovo, Kyrgyzstan, Macedonia (FYROM), Moldavia, Mongolia, Montenegro, Poland, Portugal, Romania, Russian Federation, Serbia, Slovakia, Slovenia, Spain, Syria, Switzerland, Ukraine, Uzbekistan, Yemen, Vietnam.
	Physically mail wet ink signed document to Citi Branch.

	Citibank Europe PLC Poland branch Entitlements Control
Unit
Aleja Marszalka Jozefa
Pilsudskiego 36,
10-577 Olsztyn
Poland


	
	AML Identification and Verification Form
	AML Identification and Verification Form can 
be obtained from 
the following CitiDirect link:
Verification of Identity Letter (citicorp.com) 

Public Deed on the Identification of a Legal Entity draft is available below



	1. In case of identity verification performed by a Citi representative:
I. A copy of the Verification of Identity letter, countersigned by the Authorizer. Note that the “Certification” part of the letter must be completed. 

2. In case of identity verification performed by Notary Public:
I. Public deed on the identification of a legal entity represented by a natural person - respective Notary shall issue the certified
document confirming:
1. Who has performed the identification.
2. On whose request the identification has been performed.
3. Personal identification details i.e. first/given name and surname, birth number or date of birth, place of birth, gender,
permanent or other countries of residence , and all citizenships
4. Statement of the identified person about the purpose of the identification and confirmation of accuracy of the personal
identification details;
5. Place and date of this public document, official stamp and reference number of this public document and attach copies
of the documents based on which the verification of identity was performed i.e. the personal ID photocopies, etc.
II. A copy of the Verification of Identity letter, countersigned by the Authorizer.
	Citi Bank Officer Certified/Notarized*/ Notarized and apostilled/Notarized and Super Legalized

*Please note that Notary certification is accepted only from listed countries otherwise it needs to be also Apostilled or Super Legalized – Afghanistan, Albania, Algeria, Austria, Belarus, Belgium – only documents used by courts, it does not apply to public documents produced by citizens, Bosnia and Hercegovina, Bulgaria, Croatia, Cuba, Cyprus, France, Georgia, Greece – only documents used by courts, it does not apply to public documents produced by citizens, Hungary, Italy – only documents used by courts, it does not apply to public documents produced by citizens, Korea Democratic People's Republic of (North Korea), Kosovo, Kyrgyzstan, Macedonia (FYROM), Moldavia, Mongolia, Montenegro, Poland, Portugal, Romania, Russian Federation, Serbia, Slovakia, Slovenia, Spain, Syria, Switzerland, Ukraine, Uzbekistan, Yemen, Vietnam.
	Physically mail wet ink signed document to Citi Branch.

	Citibank Europe PLC Poland branch Entitlements Control
Unit
Aleja Marszalka Jozefa
Pilsudskiego 36,
10-577 Olsztyn
Poland


	
	Alternative Verification Methods
	In case of identity verification via Czech Point

	Individual needs to visit Czech Point (located at the municipalities, selected Czech Posts and embassies) which performs identification using the same form as for notary. 
Individual does not need to have this form as Czech Point has got it in the application and is obliged by law to send the form to Citi via electronic data boxes.
• Czech Point - http://www.czechpoint.cz/public/verejnost/sluzby/ (only in Czech)
Find on the web page “Zprostředkovaná identifikace” and click on “Zprostředkovaná identifikace osoby” to get the details
• Czech Post - https://www.ceskaposta.cz/sluzby/egovernment/czechpoint/sluzby-czechpoint#identifik
Click on the link “Provedení identifikace a sepsání veřejné listiny o identifikaci” to get the details
• Czech Embassies - http://www.czechpoint.cz/public/verejnost/co-jak-kde/zahranici/
We recommend contacting Czech embassy first to confirm that the service for the mediated identification through Czech Point as per the Czech AML Act is available here
• Note: customers usually make a mistake and use the service of the legalization of the signature, which is not identification -https://www.ceskaposta.cz/en/sluzby/egovernment/overovani-listin-a-podpisu
	Physically mail wet ink signed document to Citi Branch.

	Citibank Europe PLC Poland branch Entitlements Control
Unit
Aleja Marszalka Jozefa
Pilsudskiego 36,
10-577 Olsztyn
Poland


	
	Alternative Verification Methods
	In case Identity verification via payment – remote identification

The detailed instruction for customers is available below


	Can be used only for existing Citi customers:
1. Payment from other EU/EEA bank from the corporate account with the specific wording and prove that the account belongs to the same corporation 
(account statement, accompanied information in the payment) - 
2. Two copies of IDs (both need to bear the holder’s picture),
3. A copy of the Verification of Identity letter, countersigned by the Authorizer. The Verification of Identity Letter can be obtained from the following CitiDirect link -
https://www.citidirectonline1.citidirect.citicorp.com/web/content/document/Verification_of_Identity_letter.pdf

	Denmark
	Identification document
	Document evidencing the identity of the signatories
	Provide copies of ID cards or passports or Driving Licenses for all signers, CitiDirect authorizers and those signing documents on the account.  Identification document must be clear, valid and show the expiry date and the signatory's:  - First name - Last name - Date of birth - Place of birth - Signature - Picture.  Information on the signatory's full residential address (including street, zip code and country) is required and can be confirmed through an official company email or in a letter from the customer (on customer letterhead), signed by an authorized signatory. It must include: Street and house number - Postcode - City - Country.
	Simple copy
	You may email scanned copy. Physical submission is not required. 

	Citibank Europe PLC Poland branch Entitlements Control
Unit
Aleja Marszalka Jozefa
Pilsudskiego 36,
10-577 Olsztyn
Poland
or email scanned copy
ECUCitiDirectAML@citi.com

	Egypt
	Identification document
	Document evidencing the identity of the signatories
	Provide copies of valid ID cards or passports for all signers of Channels On-boarding and Universal Access Authority (UAA) Forms, CitiDirect BE authorizers, and all individuals nominated as signatories in Signature Cards and Global Manual Transaction Authorization Forms, as applicable. Copies 
of IDs also are required for: legal representatives authorized to bind the company, shareholders with 10% or above ownership, and members of the Board or Senior Management and General Partners (all person listed on the corporation data sheet). For Non-Egyptians only Passport copy is acceptable.
	Citi Bank Officer Certified/Notarized/ Notarized and Apostilled
	Physically mail wet ink signed document to Citi Branch.

	Citibank N.A. Egypt
Account Documentation Unit
Boomerang Building,
Plot 46, Zone J,
1st district, 5th Settlement,
New Cairo
Egypt

	Finland
	Identification document
	Document evidencing the identity of the signatories
	Provide copies of ID cards or passports or Driving Licenses for all signers, CitiDirect authorizers and those signing documents on the account.  The official document must be valid, issued by a public authority and contain the user’s signature and photograph. The information to identify and record is: full name, date of birth, personal identity code (if the person is a foreigner without a Finnish identity code, records shall be kept of the person’s citizenship and travel document), the name of the document used to verify identity, the number of the document or other identification data, the name and title of the authority or the person who issued the document.
Alternatively, Documents issued by Finnish authorities can also be accepted: Diplomatic passport or Alien’s passport and refugee travel documents or SII card containing photo
.
	Simple copy
	You may email scanned copy. Physical submission is not required. 

	Citibank Europe PLC Poland branch Entitlements Control
Unit
Aleja Marszalka Jozefa
Pilsudskiego 36,
10-577 Olsztyn
Poland
or email scanned copy
ECUCitiDirectAML@citi.com

	France
	Identification document
	Document evidencing the identity of the signatories
	Provide copies of ID cards or passports or Driving Licenses for all signers, CitiDirect authorizers and those signing documents on the account.  Identification document must be clear, valid and show the expiry date and the signatory's:  - First name - Last name - Date of birth - Place of birth - Signature - Picture - Country of Permanent residence. 
For French National Identity cards issued between 2 January 2004 and 31 December 2013, the expiry date does not correspond to the date on the card but is valid 5 more years.
	Simple copy
	You may email scanned copy. Physical submission is not required. 

	Citibank Europe PLC Poland branch Entitlements Control
Unit
Aleja Marszalka Jozefa
Pilsudskiego 36,
10-577 Olsztyn
Poland
or email scanned copy
ECUCitiDirectAML@citi.com

	Germany
	Identification document
	Document evidencing the identity of the signatories


	For all users with payments’ authorisation rights, Provide copies of valid EU-ID cards or passports for a minimum of 5 signers, CitiDirect users and those signing documents on the account: 
(a) In soft copy for Signers already listed as representatives in the German Commercial Register or equivalent*. 
The foregoing does not apply to new clients, so far unknown to Citi, executing Universal Onboarding Form; such new clients shall provide a certified copy of ID cards or passports in accordance with sub-section (b). 
(b) For Signers not listed in the German Commercial Register or equivalent * : 
a. A Citibank employee who has seen the original document and physically taken a photocopy of that original document may certify the copy with the following statement "I hereby certify this photocopy to be a True and Correct  Copy of the original document seen by me [insert name] on [insert date]" The Citi employee should sign the copy beneath this statement. 
b. via any EU Trusted Service Provider using an EU Qualified Electronic Signature. Please refer to eSignature Guide in Client Reference section for instructions 
c. An independent notary provided that certified copies of IDs are sent to one of Citibank offices directly by the notary. 
The following data must be collected for at least 5 Authorizing users accessing German accounts: - First name - Last name - Date of birth - Place of birth - Full residential address (including street, zip code and country) – Personal TAX ID (11-digit number) - Signature - Picture -Expiry date.
Note that no copies of passports/IDs, addresses and TAX-IDs are required from users if: 
• Users are currently listed in Sections 4 and 5 of the German Commercial Register.  
• A Citi employee has sourced a latest extract of the German commercial register OR 
• If client provides a copy of a latest German commercial register, this must be a certified true copy according to our certification requirements.
	Citi Bank Officer Certified/Notarized/ Registered Lawyer Certified


*List of equivalents: Austria, Belgium, Bulgaria, Croatia, Cyprus, Czech Republic, Denmark, Estonia, France, Finland, Greece, Hungary, Italy, Latvia, Luxembourg, Malta, Netherlands, Poland, Portugal, Romania, Slovakia, Slovenia, Spain, Sweden, Switzerland.
	Physically mail wet ink signed document to Citi Branch.

OR

  eSubmit:
1) Upload scan copy of wet ink signed document for 10 days of temporary access (deferral). Physical submission is required.

2) Client managed e-Sign - Upload document e-Signed with Qualified Electronic Signature (QES) with an European Union Signer Held Qualified Digital Certificate via any EU Trusted Service Provider. You may email electronically certified copy or upload scan of document via eSubmit.

	Citibank Europe PLC Poland branch Entitlements Control
Unit
Aleja Marszalka Jozefa
Pilsudskiego 36,
10-577 Olsztyn
Poland


	
	Tax Identification Document
	Document evidencing the Tax identification number
	For German tax residents – German Tax ID (Persönliche Identifikationsnummer) has to be provided for unlimited taxpayers (unbeschränkt Steuerpflichtige) as well as for persons with limited tax liability (beschränkt Steuerpflichtige). TIN can be found on TIN letter (Mitteilungsschreiben über die Zuordnung einer Identifikationsnummer) received from the Federal German tax office BZSt (Bundeszentralamt für Steuern) or on the cover page of the annual notice of income tax assessment (Einkommensteuerbescheid). The German TIN is always an 11-digit numeric. In case German TIN is not provided and an individual is not a subject to taxation in Germany, the respective statement has to be received (“Individual is not subjected to taxation in Germany”). In both cases, this can be confirmed via email or in an official company headed letter.
	Simple copy
	You may email scanned copy. Physical submission is not required. 

	Citibank Europe PLC Poland branch Entitlements Control
Unit
Aleja Marszalka Jozefa
Pilsudskiego 36,
10-577 Olsztyn
Poland
or email scanned copy
ECUCitiDirectAML@citi.com

	Greece
	Identification document
	Document evidencing the identity of the signatories
	Provide copies of valid ID cards or passports, as well as tax identification number for all signers, CitiDirect authorizers and those signing documents on the account. Personal identification data required includes: 

1. Full name (Full name (Name, Last name and Father's name; if available on the ID copy)
2. Copy of valid Personal ID or Passport 
3. Valid Personal ID/Passport Number (not expired)
4.  Issuing authority, 
5. Date of birth, 
6. Country of birth
7. Nationality
8.  Full residential address (including street, zip code and country), 
9. Contact Phone number, (company telephone number may be also accepted)
10. Tax Identification number

•  Items 1-7 may be obtained by submitting the current valid EU Identity Card or EU/Non-EU Passport. For EU residents through the EU Identity Card or valid EU Passport. For Non-EU through valid passport.  Items from no. 1 to 7 may be submitted as scanned copies certified as true copy from the original by a public notary or lawyer evidencing on the copy their full name, registration number, signature and stamp. On an exceptional basis the verification may be performed by the PAM who will place on the copy its full name, SOEID and position. Certification may also be performed by Greece Police or Greece Certifications Centres (KEP) bearing relative stamp and signature. 

• Item 8 is verified by the submission of a scanned copy of the utility bill issued within the last 3 months. Under exceptional cases and only for foreign registered legal entities, items 8 may be sourced by the company via e-mail or letter signed by company’s lawyer or legal representative

• Item 10 - As per Greek AML Law 4557/2018 and Bank of Greece Act 281/2009, the submission of the tax id document is mandatory for all individuals (UBOs, BOD’s and authorised signatories of the company) and CANNOT be exempted. The TIN may be submitted/collected as follows:
O via submission of the tax income statement or any other official document that may capture the natural person’s TIN or equivalent (scanned copy suffices).
O via the company’s legal documents e.g. Articles of Association, Board of Directors meetings etc., if the TIN is referenced in these documents.
O via e-mail or letter signed by company’s lawyer or legal representative submitting the individuals TIN or equivalent.
O On an exceptional basis and provided that the UBOs, BOD’s, authorised signatories’  country (tax residence country) does not issue a TIN number or other equivalent (e.g. Columbia) or it is not allowed by country specific regulation to share the TIN outside the country (e.g. Switzerland),
a declaration via e-mail or letter signed by company’s lawyer or legal representative justifying the reason for non-submission of the TIN may be accepted (https://www.oecd.org/tax/automatic-exchange/crs-implementation-and-assistance/tax-identification-numbers/).
	Citi Bank Officer Certified/Notarized/ Apostilled
	Physically mail wet ink signed document to Citi Branch.

OR

  eSubmit:
1) Upload scan copy of wet ink signed document. Physical submission is not required.

2) Client managed e-Sign - Upload document e-Signed with Qualified Electronic Signature (QES) with an European Union Signer Held Qualified Digital Certificate via any EU Trusted Service Provider. You may email electronically certified copy or upload scan of document via eSubmit.
	Citibank Europe PLC Poland branch Entitlements Control
Unit
Aleja Marszalka Jozefa
Pilsudskiego 36,
10-577 Olsztyn
Poland


	Hungary
	Identification document
	Document evidencing the identity of the signatories
	Provide copies of EU ID cards or passports or Driving Licenses for legal representatives authorized to sign documents and for all individuals nominated as signatories in Signature Cards, Global Manual Transaction Authorization Forms and CitiDirect BE authorizers. Driving License is acceptable only for Hungarian Nationals. All ID documents should be valid and bear a photo.
	Citi Bank Officer Certified/Notarized/ Notarized and Apostilled*

*Please note that Notary certification is accepted only from listed countries otherwise it needs to be also Apostilled or Legalized – Hungary, Albania, Austria, Belorussia, Belgium, Bosnia-Herzegovina, Bulgaria, Czech Republic, Croatia, Finland, France, Greece, Italy, Poland, Macedonia, Montenegro, Romania, Russia, Serbia, Slovakia, Slovenia, Turkey, Ukraine.



	Physically mail wet ink signed document to Citi Branch.

	Citibank Europe PLC Poland branch Entitlements Control
Unit
Aleja Marszalka Jozefa
Pilsudskiego 36,
10-577 Olsztyn
Poland


	India
	Identification document
	Document evidencing the identity of the signatories
	India regulator mandates identity and address proof documents for users of online banking application specifically from money laundering perspective. For these users, we need the identity and address proof documents. Below Officially Valid documents can be accepted as ID & Address proof for all signatories:
1) Identity Proof and Address Proof:
- Valid Passport with complete address mentioned
- National ID Card or any equivalent ID containing address recognized as a valid identity document
 a) For Indian Citizens
        - Driving License with complete address mentioned,
        -  Aadhar Card issued by Unique Identification Authority of India,
        -  Voter ID Card issued by Election Commission of India.
 b) For Foreign Nationals - Provided that in case the "Officially Valid Documents" (OVD) submitted by a foreign national does not contain the details of address, in such case the documents issued by the Government departments of foreign jurisdictions and letter issued by the Foreign Embassy or Mission in India shall be accepted as proof of address.
2) Photograph.
Documents (Identity Proof and Address Proof) should be OSVed by Citi Employee and should mention "Original Seen & Verified" or documents should be Notarized.
In case documents are in Non-English Language, respective country team should translate and confirm on name and address.
	Citi Bank Officer Certified/ Notarized
	Physically mail wet ink signed document to Citi Branch.
	Domestic Account Services Unit
Citibank N.A.
4th Floor, Fort House
Fort, Mumbai - 400001
India
022-40195694

	Jordan
	Identification document
	Document evidencing the identity of the signatories
	Provide copies of ID cards or passports for CitDirect Payment Authorisers. For Jordanian national, please, provide smart ID cards. For non-Jordanian nationals, please, provide passport.
Accordingly, Citi Officer should mail the scanned copy of the document with the verification to the mentioned address in the last column
	Citi Officer Certified/Public Notary/External Registered Lawyer
	Physically mail wet ink signed document to Citi Branch.

	Citibank Europe PLC Poland branch Entitlements Control
Unit
Aleja Marszalka Jozefa
Pilsudskiego 36,
10-577 Olsztyn
Poland


	Kazakhstan
	Delegation of Authority Document
	Document that identifies who can act with authority on behalf of the Client with respect to the company's banking needs.

Power of Attorney draft is available below


	Please be informed that as per regulations for new users with payment and administrative message approval rights the Client must provide “CitiDirect BE Authorized Users List” form as the power of attorney. The form needs to be signed by authorized person from the Company and provided in the form of scan to the Bank.
	Company Certified*

*Company certified true copies by an authorized individual within the organisation as per their legal/empowering
documents who can certify the document (e.g., Company Secretary, Director, Authorized signatory as per the Board Resolution/Power of
Attorney, etc.).
	You may email scanned copy. Physical submission is not required. 

	Citibank Kazakhstan JSC
A25T0A1, Kazakhstan, Almaty
Floor 2, Park Palace, Building 26/41 Zenkov str. 
or email scanned copy
kz.eb@citi.com

	Kuwait
	Identification document
	Document evidencing the identity of the signatories
	Provide copies of valid ID cards or passports for all signers of Channels On-boarding, and Universal Access Authority (UAA) Forms, and CitiDirect BE authorizers, as applicable, and for all individuals nominated as signatories in Signature Cards and Global Manual Transaction Authorization Forms. Types of Identity Documents: 
I. For Kuwait Citizens: Identity Card or Passport.
II. For Non-residents Citizens: Passports issued by competent authorities. If passport is not available national ID or Driving licence could be used
in accordance with their relevant country requirements.
	Citi Bank Officer Certified/ Notarized

As an alternative to existing document certifications, ID verification via Zoom may be applied: The Account Manager must be at minimum an Officer of Citi and may certify identification documents over Zoom. The Account Manager will add the following statement to the calendar invitation “By accepting this meeting you are consenting to allow Citi to verify identification documents via Zoom.” 
The Account Manager will certify the passport copy as "Original Document sighted via Zoom," attach a copy of the ID, and a record of attendance to the meeting minutes. Please note, re-use of IDs verified over Zoom can only be used for other Zoom approved countries.’ 
	Physically mail wet ink signed document to Citi Branch.

OR

  eSubmit:
Upload scan copy of wet ink signed document. Physical submission is not required.
	Citibank Europe PLC Poland branch Entitlements Control
Unit
Aleja Marszalka Jozefa
Pilsudskiego 36,
10-577 Olsztyn
Poland


	Luxembourg
	Identification document
	Document evidencing the identity of the signatories
	Provide copies of valid ID cards or passports or Driving Licenses for all signers, CitiDirect authorizers and those signing documents on the account. The identity document shall contain, at minimum, the following identification data: a nonreplaceable photo, first/given name and surname, date of birth, signature and the information about the authority that issued the document. If a Citi officer identifies the user in person (face to face) and obtains a copy of the document after seeing the original, the Citi officer may certify as "Original document seen – certified for true copy of the original" with date and signature of the relevant Citi officer.
	Citi Bank Officer Certified/ Notarized

*Alternatively, documents can be certified by a competent authority (i.e., embassy, consulate, notary, police superintendent) or a financial institution subject to equivalent regulation concerning the fight against money laundering and terrorist financing.
	Physically mail wet ink signed document to Citi Branch.

OR

  eSubmit:
1) Upload scan copy of wet ink signed document. Physical submission is not required.

2) Client managed e-Sign - Upload document e-Signed with Qualified Electronic Signature (QES) with an European Union Signer Held Qualified Digital Certificate via any EU Trusted Service Provider. You may email electronically certified copy or upload scan of document via eSubmit.
	Citibank Europe PLC Poland branch Entitlements Control
Unit
Aleja Marszalka Jozefa
Pilsudskiego 36,
10-577 Olsztyn
Poland


	Netherlands
	Identification document
	Document evidencing the identity of the signatories
	Provide copies of valid ID cards or passports for all signers, CitiDirect authorizers and those signing documents on the account. ID documents are not required for publicly listed companies on recognized stock exchanges and their (100%) owned subsidiaries (non-listed), Regulated Financial Institutions and Governmental Authorities. For all other AML eligible CitiDirect authorizers, an enhanced verification of the identity will need be performed by obtaining a legalized photocopy of the relevant user’s ID. Only the following documents can be used: a certified true copy of the Authorizer’s passport; or National identity card; or EU driving license with photograph.
If a Citi officer identifies the user in person (face to face) and obtains a copy of the document after seeing the original, the Citi officer may certify as "Original document seen – certified for true copy of the original" with date and signature of the relevant Citi officer.
	Citi Bank Officer Certified/ Notarized/ Register Lawyer Certified

As an alternative to existing document certifications, ID verification via Zoom may be applied: The Account Manager must be at minimum an Officer of Citi and may certify identification documents over Zoom. The Account Manager will add the following statement to the calendar invitation “By accepting this meeting you are consenting to allow Citi to verify identification documents via Zoom.” 
The Account Manager will certify the passport copy as "Original Document sighted via Zoom," attach a copy of the ID, and a record of attendance to the meeting minutes. Please note, re-use of IDs verified over Zoom can only be used for other Zoom approved countries.’ 

	Physically mail wet ink signed document to Citi Branch.

OR

  eSubmit:
1) Upload scan copy of wet ink signed document. Physical submission is not required.

2) Client managed e-Sign - Upload document e-Signed with Qualified Electronic Signature (QES) with an European Union Signer Held Qualified Digital Certificate via any EU Trusted Service Provider. You may email electronically certified copy or upload scan of document via eSubmit.
	Citibank Europe PLC Poland branch Entitlements Control
Unit
Aleja Marszalka Jozefa
Pilsudskiego 36,
10-577 Olsztyn
Poland


	New Zealand
	Identification document
	Document evidencing the identity of the signatories
	Provide certified copies of valid photo ID for all signers. For externally certified documents, must be no more than 3 months past the date of certification when presented to Citibank N.A personnel. These AML guidelines will apply when adding or maintaining authorities on your accounts and enable user access on CitiDirect BE. The identification information collected must be verified (certified).
Verification must either be done:
- face to face by a Citibank NA employee; or
- via persons legally able to certify documents in the relevant country.
A Certified or Verified document cannot be accepted if it is completed by anyone other than a Citibank N.A. employee or a Trusted Referee. 
Important Notes:
1) a document verified by a Citibank N.A. employee must use the following wording: “Verified as a true copy of the original sighted by me, and a true likeness of the individual”;
2) employees of other Citi affiliates (i.e. not Citibank N.A. branches) may not verify documents as in above; they may only ‘certify’ documents IF they are also a Trusted Referee.
Where an external third party (not a Citibank N.A. employee) is verifying documents, they must:
1) sight the original identification document; and
2) take a copy, including any signature page (where present), and make a statement along the lines of: “Certified as a true copy of the original document sighted by me, and a true likeness of the individual presenting it.” (or wording very similar and in compliance with local law); and
3) the certification must include the certifier’s name and title (e.g. Notary Public), and must also be signed and dated.
	Applicable for New Zealand:
Citi Bank N.A. Officer Certified/ Commonwealth representative Certified/ 
An employee of the Police who holds the office of Constable Certified / Justice of the Peace Certified/ Registered Lawyer Certified/ Notarized/ NZ Honorary consul Certified/ Member of Parliament Certified/ Chartered accountant Certified 

Applicable Overseas:
Citi Bank N.A. Officer Certified/ Justice of the Peace Certified/ Registered Lawyer Certified/ Notarized/ Other persons legally able to take
statutory declarations, or equivalent, in
that country
	Physically mail wet ink signed document to Citi Branch.
	TTS Account Services AUNZ 
Level 26, Citigroup Centre
2 Park Street, Sydney 
NSW 2000 Australia
61 2 8225 2536

	Nigeria
	Identification document
	Document evidencing the identity of the signatories
	Provide valid copies of one of the following as proof of identity for all directors 
and signers of Channels On-boarding and UAA Forms, and for CitiDirect BE authorizers and individuals nominated as signatories in Signature Cards and Global Manual Transaction Authorization Forms:  National ID Card or Passport or Drivers' License or Nigeria Voters Card Copies of valid Residence Permits are also required for non-Nigerian directors and signatories. For Nigeria, Bank Verification Number must be obtained by every signatory and every authoriser on CitiDirect (local and offshore). This is a unique identifier for the fulfilment of the mandatory KYC requirement of the Central Bank of Nigeria. Authorised Signatories and electronic approvers are required to visit the identified centres for the physical capture and collation of the requirements.
	Citi Bank Officer Certified/Notarized/ Company Certified*

*Company certified true copies by an authorized individual within the organisation as per their legal/empowering
documents who can certify the document (e.g., Company Secretary, Director, Authorized signatory as per the Board Resolution/Power of
Attorney, etc.).
	Physically mail wet ink signed document to Citi Branch.

OR

  eSubmit:
Upload scan copy of wet ink signed document. Physical submission is not required.

	Citibank Nigeria
Electronic Banking &
Implementations
27 Kofo Abayomi Street
Victoria Island, Lagos
Nigeria 

	Norway
	Identification document
	Document evidencing the identity of the signatories
	Provide copies of ID cards or passports or Driving Licenses for all signers, CitiDirect authorizers and those signing documents on the account.  The official document must be valid, issued by a public authority and contain the user’s signature and photograph. The document must include: First name, Last name, Date of birth, Place of birth, Signature, Picture, Nationality, ID number/personal ID, Sex. Alternatively, listed documents can also be accepted: Payment card issued by a Norwegian bank or the ID card issued by the Norwegian Armed Forces or The ID card issued by the Norwegian postal services or ID-card issued within the EEA-area or Bank ID (electronic signature).
	Simple copy
	You may email scanned copy. Physical submission is not required. 
	Citibank Europe PLC Poland branch Entitlements Control
Unit
Aleja Marszalka Jozefa
Pilsudskiego 36,
10-577 Olsztyn
Poland
or email scanned copy
ECUCitiDirectAML@citi.com

	Pakistan
	Identification document
	Document evidencing the identity of the signatories
	Provide copies of Identity Documents for all signers, CitiDirect authorizers and those signing documents on the account. Identity documents may include any of the following: 1 Computerized National Identity Card (CNIC) for Pakistani nationals residing in Pakistan;  2. National Identity Card for Overseas Pakistanis (NICOP); 3. Pakistan Origin Card (POC); 4. Alien Registration Card (ARC) (for residents); 5. Passport (Passport copies provided for resident foreign national must contain a valid Pakistani visa). Identity documents must be valid and not expired.
	Citi Bank Officer Certified/ Notarized/ Embassy Certified*

* Passport copy need to be Notarized or Embassy Certified or CitiOfficer Certified 
*Alien Registration Card (ARC) copy need to be Notarized or CitiOfficer Certified. 

	Physically mail wet ink signed document to Citi Branch.

	Asim Zaidi
Account Services Unit
Citibank N.A.
AWT Plaza, I.I. Chundrigar Road
Karachi, Pakistan

	Poland
	Identification document
	Document evidencing the identity of the signatories
	Provide copies of valid ID cards or passports for all signers of Account Opening, Channels On-boarding, and Universal Access Authority (UAA) Forms and CitiDirect BE authorizers, as applicable, and for all individuals nominated as signatories in Signature Cards. Verification of identity of the Authorizer and certification of the identity document (a certified true copy of the Authorizer’s passport OR national identity card) is required. The data to be verified with the identity document: Name and surname, Date and place of birth, Nationality, Identity document number.

	Citi Bank Officer Certified/ Notarized*/ Notarised and Apostilled/ Notarized and Legalized

 *Please note that documents issued and notarized outside of Poland need to be also apostilled or legalized.

As an alternative to existing document certifications, ID verification via Zoom may be applied: The Account Manager must be at minimum an Officer of Citi and may certify identification documents over Zoom. The Account Manager will add the following statement to the calendar invitation “By accepting this meeting you are consenting to allow Citi to verify identification documents via Zoom.” 
The Account Manager will certify the passport copy as "Original Document sighted via Zoom," attach a copy of the ID, and a record of attendance to the meeting minutes. Please note, re-use of IDs verified over Zoom can only be used for other Zoom approved countries.’ 
	Physically mail wet ink signed document to Citi Branch.

	Strefa Dokumentacji Klienta
(Client Documentation Zone)
Bank Handlowy w
Warszawie S.A.
ul. Senatorska 16
00-923 Warszawa
Poland 

	Portugal
	Identification document
	Document evidencing the identity of the signatories
	Provide copies of valid ID cards (EU citizens) or passports or Resident Permit for all signers, CitiDirect BE authorizers and those signing documents on the account. The document must include: Full name; Photograph; Signature; Date of birth; Nationality (as shown on the identity document, expiration date and issuer of the identity document).

	Citi Bank Officer Certified/ Notarized/ Company Certified*

*Company certified true copies by an authorized individual within the organisation as per their legal/empowering
documents who can certify the document (e.g., Company Secretary, Director, Authorized signatory as per the Board Resolution/Power of
Attorney, etc.).
	Physically mail wet ink signed document to Citi Branch.

OR

  eSubmit:
1) Upload scan copy of wet ink signed document for 10 days of temporary access (deferral). Physical submission is required.

2) Client managed e-Sign - Upload document e-Signed with Qualified Electronic Signature (QES) with an European Union Signer Held Qualified Digital Certificate via any EU Trusted Service Provider. You may email electronically certified copy or upload scan of document via eSubmit.

	Citibank Europe PLC Poland branch Entitlements Control
Unit
Aleja Marszalka Jozefa
Pilsudskiego 36,
10-577 Olsztyn
Poland


	Qatar
	Identification document
	Document evidencing the identity of the signatories
	Provide copies of valid ID cards or passports for all signers of Account Opening, Channels On-boarding, and Universal Access Authority (UAA) Forms, and CitiDirect BE authorizers, as applicable, and for all individuals nominated as signatories in Signature Cards and Global Manual Transaction Authorization Forms (GMTAs).
Types of Identity Documents: 
I. For Qatar Citizens:  Identity Card or Passport.
II. For Non-residents Citizens:  Passports issued by competent authorities 
in accordance with their relevant country requirements.
	Citi Bank Officer Certified/ Notarized
	Physically mail wet ink signed document to Citi Branch.

	Citibank Europe PLC Poland branch Entitlements Control
Unit
Aleja Marszalka Jozefa
Pilsudskiego 36,
10-577 Olsztyn
Poland


	Romania
	Identification document
	Document evidencing the identity of the signatories
	Provide copies of valid ID cards or passports for all signers of Account Opening, Channels On-boarding, and Universal Access Authority (UAA) Forms, and CitiDirect BE authorizers, as applicable, and for all individuals nominated as signatories in Signature Cards and Global Manual Transaction Authorization Forms. Acceptable identity documents: 1. For residents domiciled 
in Romania - Identity card, temporary identity card or identity bulletin; 2. For residents domiciled outside Romania - Romania-issued passport; 3. For non-residents and foreign citizens - Passport or ID cards (for EU residents only).
	Citi Bank Officer Certified/ Notarized*/ Notarized and Apostilled/ Notarized and Legalized

*Please note that documents issued and notarized outside of Romania need to be also apostilled or legalized.

As an alternative to existing document certifications, ID verification via Zoom may be applied: The Account Manager must be at minimum an Officer of Citi and may certify identification documents over Zoom. The Account Manager will add the following statement to the calendar invitation “By accepting this meeting you are consenting to allow Citi to verify identification documents via Zoom.” 
The Account Manager will certify the passport copy as "Original Document sighted via Zoom," attach a copy of the ID, and a record of attendance to the meeting minutes. Please note, re-use of IDs verified over Zoom can only be used for other Zoom approved countries.’ 
	Physically mail wet ink signed document to Citi Branch.

OR

eSubmit:
1) Upload scan copy of wet ink signed document. Physical submission is not required.

2) Client managed e-Sign - Upload document e-Signed with Qualified Electronic Signature (QES) with an European Union Signer Held Qualified Digital Certificate via any EU Trusted Service Provider. You may email electronically certified copy or upload scan of document via eSubmit.

	Citibank Europe PLC Poland branch Entitlements Control
Unit
Aleja Marszalka Jozefa
Pilsudskiego 36,
10-577 Olsztyn
Poland


	Russia
	Identification document
	Document evidencing the identity of the signatories
	Provide copies of valid passports for all signers of ultimate beneficial owner, beneficiaries, Channels Onboarding, and Universal Access Authority (UAA) Forms, CitiDirect BE authorizers and the CEO, as applicable, and individuals authorized on the Specimen Signature Card. Passport for Russia citizens/other documents acknowledged identification documents of a Russian Federation citizen in accordance with the legislation of the Russian Federation; Passport of a foreign citizen/other documents acknowledged identification documents of a foreign citizen in accordance with the legislation of the Russian Federation and an international agreement of the Russian Federation, migration card and a document confirming the right of a foreign citizen for temporary residence (residence) in the Russian Federation (visa, etc.).A certified true copy of the Authorizer’s passport (including the pages with registration information)/other identification documents for Russia citizens, passport of a foreign citizen/other identification documents and migration card, a document confirming the right of a foreign citizen for temporary residence (residence) in the Russian Federation for non-residents. Copy of passport for signatories should be certified by a Russian notary. Copy of passport of signatories recognized as non-Russian residents should be translated into Russian, translator's signature should be certified by a Russian notary. The requirement of provision of documents with their duly certified translation into Russian shall not be applied to identification documents of individuals issued by competent authorities of foreign countries, on condition that such individual has a document confirming its legal temporary residence in the Russian Federation (for example, a visa or a migration card). In case when a foreign notary performs notarization, document should be legalized/apostilled, then translated into Russian and certified by a Russian notary.
	Citi Bank Officer Certified/ Notarized*/ Notarized and Apostilled/ Notarized and Legalized

*Please note that documents issued and notarized outside of Russia need to be also apostilled or Legalized (in original before they are translated into Russian and then the translation must be notarized).
	Physically mail wet ink signed document to Citi Branch.


	AO Citibank
Cash and Counter
Department
(Depending on the location of
the company’s file):
▪ 61A, Profsouznaya street,
Moscow, Russian
Federation, 117420
▪ 15, Bolshaya Nikitskaya
street, bld. 1, Moscow,
Russian Federation, 125009
▪ - 5, Italyanskaya street, St.-
Petersburg, Russian
Federation, 191011

	
	ACC Form
	Electronic Banking System Configuration

This form can 
be downloaded from the CitiDirect link below - CitiDirect_ACC.pdf (citicorp.com) 
	A Russian version of AEA (Access Entity Authority) Form – ACC Form, signed by CEO of legal entity (Head of Representative Office/Branch) or person empowered to appoint other persons to manage funds. The form must be filled in Cyrillic or bilingual (Cyrillic and English), except CitiDirect client definition name and system's name of users. It's necessary to fill top of the form 
and sections 1 and 3. Section 1: It is necessary to specify CitiDirect client definition name, tick “add”, “payments and statements” and specify account 
in 10-digit format (last 10 digits of account).
In section 3 should be specified an employee that should have right for authorization of payments. Full name of employee must be specified in Cyrillic or bilingual in accordance with copy of ID. User name must be specified in English like in the system. Check box “add” must be marked.
	Company certified
	Physically mail wet ink signed document to Citi Branch.


	AO Citibank
Cash and Counter
Department
(Depending on the location of
the company’s file):
▪ 61A, Profsouznaya street,
Moscow, Russian
Federation, 117420
▪ 15, Bolshaya Nikitskaya
street, bld. 1, Moscow,
Russian Federation, 125009
▪ - 5, Italyanskaya street, St.-
Petersburg, Russian
Federation, 191011

	Senegal
	Identification document
	Document evidencing the identity of the signatories
	Provide copies of valid ID cards or passports for all signers of Account Opening, Channels On-boarding, and UAA Forms, and CitiDirect authorizers, as applicable, and for all individuals nominated as signatories in Signature Cards and Global Manual Transaction Authorization Forms. The document providing for each individual should include the following: -Name -Date of birth - Place of birth - Mother's maiden name. If the ID does not contain all of this information, missing information can be written on the ID copy or confirmed via email.
	Simple copy
	You may email scanned copy. Physical submission is not required.


	Sénégal
2, place de l’Indépendance,
Immeuble SDIH, 4e Etage
BP 3391
Dakar, Senegal
or email scanned copy
citidirect.sn@citi.com

	Slovak Republic
	Identification document
	Document evidencing the identity of the signatories
	Provide copies of valid ID cards or passports for all authorized representatives; signers of Channels On-boarding, and Universal Access Authority Forms, and CitiDirect authorizers, as applicable; and for all individuals nominated as signatories in Signature Cards and Global Manual Transaction Authorization Forms. In addition, please complete the AML Identification and Verification document for each individual that is required by the Slovak AML Act.
	Citi Bank Officer Certified/Notarized*/ Notarized and apostilled/ Notarized and Super Legalized

*Please note that Notary certification is accepted only from listed countries otherwise it needs to be also Apostilled or Super Legalized – Afghanistan, Albania, Algeria, Austria, Belgium, Bulgaria, Cuba, Cyprus, Czech Republic, France, Greece, Hungary, Italy, Korea, Mongolia, Poland, Portugal, Romania, Russian Federation (and succession states), Armenia, Azerbaijan, Belorussia, Kazakhstan, Moldova, Tajikistan, Turkmenistan, Ukraine, Uzbekistan), Spain, Switzerland, Syria, Turkey, Vietnam, Yemen, Yugoslavia (all succession states).
	Physically mail wet ink signed document to Citi Branch.

OR

eSubmit:
Client managed e-Sign - Upload document e-Signed with Qualified Electronic Signature (QES) with an European Union Signer Held Qualified Digital Certificate via any EU Trusted Service Provider. You may email electronically certified copy or upload scan of document via eSubmit.

	Citibank Europe PLC Poland branch Entitlements Control
Unit
Aleja Marszalka Jozefa
Pilsudskiego 36,
10-577 Olsztyn
Poland


	
	AML Identification and Verification Form
	AML Identification and Verification Form can 
be obtained from 
the following CitiDirect link:
Verification of Identity Letter (citicorp.com) 


	1. In case of identity verification performed by a Citi representative:
I. A copy of the Verification of Identity letter, countersigned by the Authorizer. Note that the “Certification” part of the letter must be completed. 

2. In case of identity verification performed by Notary Public:
I. Public deed on the identification of a legal entity represented by a natural person - respective Notary shall issue the certified
document confirming:
1. Who has performed the identification.
2. On whose request the identification has been performed.
3. Personal identification details i.e. first/given name and surname, birth number or date of birth, place of birth, gender,
permanent or other countries of residence , and all citizenships
4. Statement of the identified person about the purpose of the identification and confirmation of accuracy of the personal
identification details;
5. Place and date of this public document, official stamp and reference number of this public document and attach copies
of the documents based on which the verification of identity was performed i.e. the personal ID photocopies, etc.
II. A copy of the Verification of Identity letter, countersigned by the Authorizer.
	Citi Bank Officer Certified/Notarized*/ Notarized and apostilled/Notarized and Super Legalized

*Please note that Notary certification is accepted only from listed countries otherwise it needs to be also Apostilled or Super Legalized – Afghanistan, Albania, Algeria, Austria, Belgium, Bulgaria, Cuba, Cyprus, Czech Republic, France, Greece, Hungary, Italy, Korea, Mongolia, Poland, Portugal, Romania, Russian Federation (and succession states), Armenia, Azerbaijan, Belorussia, Kazakhstan, Moldova, Tajikistan, Turkmenistan, Ukraine, Uzbekistan), Spain, Switzerland, Syria, Turkey, Vietnam, Yemen, Yugoslavia (all succession states).
	Physically mail wet ink signed document to Citi Branch.


	Citibank Europe PLC Poland branch Entitlements Control
Unit
Aleja Marszalka Jozefa
Pilsudskiego 36,
10-577 Olsztyn
Poland


	South Africa
	Identification document
	Document evidencing the identity of the signatories
	Provide copies of bar-coded IDs or smartcards for South African citizens and passports/National ID/ Driver’s License for foreign nationals for all signers of Channels On-boarding, and UAA Forms, CitiDirect BE authorizers, and all individuals nominated as signatories in the Signature Card and Global Manual Transaction Authorization Forms, Board Resolution, Power of Attorney, Delegation of Authority (any individual authorized to conclude 
a transaction). The document sent to Citi must contain a clear photograph of the individual and must be valid and certified as a true copy of the original. Information of the signatory's phone number is required and can be confirmed through an official company email or a letter on the client’s letter head paper.
	Commissioner of Oaths Certified/ Notarized/Local equivalent/Citi Bank Officer Certified/ Police Officer Certified/Post office certified


	You may email scanned copy. Physical submission is not required.

	Citibank Europe PLC Poland branch Entitlements Control
Unit
Aleja Marszalka Jozefa
Pilsudskiego 36,
10-577 Olsztyn
Poland
or email scanned copy
ECUCitiDirectAML@citi.com

	Spain
	Identification document
	Document evidencing the identity of the signatories
	Provide copies of ID cards (Only for EU Nationals) or passports for all signers, CitiDirect users and those signing documents on the account. The copy of the relevant identification document must be clear, valid (not expired) and should evidence the below for each signatory: a. Full name and Surnames; b. Date of Birth; c. Place of Birth; d. ID/Passport number; e. Current business address; f. Country of Residence; g. occupation. All of the data points are mandatory - a, b, c and d should be in the ID. e, f & g can be provided in a letter from employer on the employer's company letterhead OR confirmed via e-mail OR confirmed on a company's website.
	Legalized/Apostilled/ Consularized/Citi Bank Officer Certified
	Physically mail wet ink signed document to Citi Branch.

OR

eSubmit:
Client managed e-Sign - Upload document e-Signed with Qualified Electronic Signature (QES) with an European Union Signer Held Qualified Digital Certificate via any EU Trusted Service Provider. You may email electronically certified copy or upload scan of document via eSubmit.

	Citibank Europe PLC Poland branch Entitlements Control
Unit
Aleja Marszalka Jozefa
Pilsudskiego 36,
10-577 Olsztyn
Poland

	
	Delegation of Authority Document
	Document that identifies who can act with authority on behalf of the Client with respect to the company's banking needs, including open, maintain and close accounts. Empowering documents such as a Board Resolution / Trade Register or Handel register / Power of Attorney / Equivalent for the country in which the legal entity is incorporated and acceptable in Spain.
	A Delegation of Authority document is required for all individuals or legal entities signing and appearing on the Account Opening Forms, CitiDirect BE authorizers, Channels On-boarding Form, Signature Card, GMTA, or UAA. No age limit applies to this document unless specified. For Spanish corporates, the copy must be certified and contain the notarized stamp and duly registered deed with the necessary stamps and seals ('Copia autorizada de Escritura Publica inscrita en el Registro Mercantil'). If the Customer provides a delegation of Authority document in favor of the appointed accessing entity in the Universal Access Authority Form, then such accessing entity shall also provide a Power of Attorney, Board Resolution or equivalent valid in Spain in favor of the individuals transacting on the Customers accounts. No fixed wording is required for the empowering document, A document valid in Spain is acceptable if it contains a sufficiently ample list of authorities (at least to transact accounts) considering the Customer's corporate needs, either with Citi or with third parties. Trade Register Certificates are acceptable if such are legally binding. Clients to engage their own legal counsel for preparation of their POA's
	Legalized/Apostilled/Consularized
	Physically mail wet ink signed document to Citi Branch.

	Citibank Europe PLC Poland branch Entitlements Control
Unit
Aleja Marszalka Jozefa
Pilsudskiego 36,
10-577 Olsztyn
Poland

	Sweden
	Identification document
	Document evidencing the identity of the signatories
	Provide copies of ID cards or passports or Driving Licenses for all signers, CitiDirect authorizers and those signing documents on the account.  The official document must be valid, issued by a public authority and contain the user’s signature and photograph. The information to identify and record is: the full name, date of birth, document number, the name and title of the authority or the authorized issuer. Alternatively, other identity document that provides information of citizenship and is issued by an authority or other authorized issuer can also be accepted.
	Simple copy
	You may email scanned copy. Physical submission is not required. 
	Citibank Europe PLC Poland branch Entitlements Control
Unit
Aleja Marszalka Jozefa
Pilsudskiego 36,
10-577 Olsztyn
Poland
or email scanned copy
ECUCitiDirectAML@citi.com

	Thailand
	Identification document
	Document evidencing the identity of the signatories
	Provide copies of ID cards or passports and address proof for all signers, CitiDirect authorizers and those signing documents on the account.  
The ID Card/Passport should have good value date at the time of receipt by Citi for validation. Address: 
Thai person: 
- Residential address and mailing / contact address; 
Foreigner (Registered Resident): 
- Collect the City and Country of the signatory from the Passport; and 
- Current residential address in Thailand 
Foreigner (Non Resident): 
- Collect the City and Country of the signatory from the Passport; and 
- Current residential address outside of Thailand ; or 
- Company address where Authorised Signer is located. 
	Citi Bank Officer Certified/ Notarised
	Physically mail wet ink signed document to Citi Branch.
	Account Service Unit, Citibank, N.A. Bangkok Branch 
18th Floor, 399 Sukhumvit Road, Interchange 21 Building, Klongtoey Nua 
Sub-District, Wattana District, Bangkok 10110, Thailand.

	Turkey
	Identification document
	Document evidencing the identity of the signatories
	Provide valid identification documents for all signers of Universal Access Authority and Channels Onboarding Forms, plus CitiDirect BE authorizers and individuals indicated as signatories in Signature Cards and Global Manual Transaction Authorization Forms. For Turkish citizens, provide copies of ID cards, driving licenses, or passports. For foreign citizens, provide copies of passports.
	Citi Bank Officer Certified/ Notarised and Apostilled/ Certified by Turkish Consulate
	You may email scanned copy. Physical submission is not required.



	Citibank Europe PLC Poland branch Entitlements Control
Unit
Aleja Marszalka Jozefa
Pilsudskiego 36,
10-577 Olsztyn
Poland
or email scanned copy
ECUCitiDirectAML@citi.com

	Ukraine
	Identification document
	Document evidencing the identity of the signatories
	Identification data that shall be provided by the Client should include: surname, first name and patronymic (if any); date of birth; resident passport number and series (if any) (passport for traveling abroad also acceptable) or non-resident passport number; record number (if any mandatory for residents with ID card or passport for travelling abroad and for non-residents with residence permit); passport date of issue and expiry date (if any); passport issuing authority; registration number of the taxpayer’s registration card (only for residents); citizenship (only for non-residents); information on the place of residence or place of stay in Ukraine for non-residents. 
Customer shall provide following documents to confirm the above ID details:
1) The empowering document, which includes all ID data details for authorized individual;
OR
2) The confirmation letter from the company mentioning the ID data of authorized representatives certified by CEO signature
OR
3) Information obtained during the meeting with bank representative and confirmed by provided copies of passports + ID code for residents, certified by the owner in wet ink.
	Citi Bank Officer Certified/ Notarized*/Notarized and Apostilled

 *Please note that documents issued and notarized outside of Ukraine need to be also apostilled or legalized.


As an alternative to existing document certifications, ID verification via Zoom may be applied: The Account Manager must be at minimum an Officer of Citi and may certify identification documents over Zoom. The Account Manager will add the following statement to the calendar invitation “By accepting this meeting you are consenting to allow Citi to verify identification documents via Zoom.” 
The Account Manager will certify the passport copy as "Original Document sighted via Zoom," attach a copy of the ID, and a record of attendance to the meeting minutes. Please note, re-use of IDs verified over Zoom can only be used for other Zoom approved countries.’ 
	Physically mail wet ink signed document to Citi Branch.

	JSC Citibank
16G Dilova str
Kyiv 03150
Ukraine

	
	Bank Mandate


	Empowering document for authorizer to confirm the right to transact on account, in order to simplify identification person process, empowering document may include Identification data details for the signer
	Foreign language documents need to be translated into Ukrainian and signature of the translator should be certified by notary with confirmation that the translation is a true representation of the original document. Empowering document which requires notarization / legalization and certified translation into Ukrainian could be delivered in the original or notarized copy.
	Citi Bank Officer Certified/ Notarized*/Notarized and Apostilled

 *Please note that documents issued and notarized outside of Ukraine need to be also apostilled or legalized.
	Physically mail wet ink signed document to Citi Branch.

	JSC Citibank
16G Dilova str
Kyiv 03150
Ukraine

	Vietnam
	Identification document
	Document evidencing the identity of the signatories

Please follow below guidance


	Provide one valid identification document for all individuals in notarized copy, or original sighted, certified copy by a designated Citi Officer - National ID (for Vietnamese), passports (for Vietnamese, foreigners).
	Citi Bank Officer Certified/ Notarized
	Physically mail wet ink signed document to Citi Branch.
	VN Account Services (ASU) – Citibank Vietnam
- 15th floor, Sunwah Tower, 115 Nguyen Hue, District 1, Ho Chi Minh City,
Vietnam (For Ho Chi Minh City clients)
- 11th floor, Horizon Tower, 40 Cat Linh, Dong Da District, Hanoi, Vietnam
(For Hanoi clients)
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Information of Individuals Form.pdf


INFORMATION OF INDIVIDUALS  
 


Account Number:             


Account Name:         


 


Name        


 


 


 


 


Occupation (with designation)       Account 
Relationship 


 


Please specify if others,       


 


Father’s Name       Mother’s Name       


Spouse’s Name       Gender  


Date of Birth       


 


Nationality       National ID Number       


Electronic Tax ID Number  
(e-TIN, if any)       Birth Registration Number       


Passport Number (if any)       Driving License Number       


Resident Status   


 


Present Address 


Address / Street       City       


Country       Zip / Postal Code       


 


Permanent Address (if different from above) 


Address / Street       City       


Country       Zip / Postal Code       


  


Photograph 


 


<please staple and 
do not paste> 







 


INFORMATION OF INDIVIDUALS (Cont’d) 
 
 


Business Address 


Address / Street       City       


Country       Zip / Postal Code       


 


Contact Address Home        Office        Mobile         


Phone Home        Office        


Mobile 1       


Mobile 2       


Fax Number       E-mail Address       


 


Credit Card Information (if any) 


Issuing Institution       Card Number       


 


Note: 


1. For Bangladeshi resident, please provide copies of national ID card or passport or birth certificate and driving license. 


2. For foreign national resident in Bangladesh, please provide copies of passport and work permit. 


3. For foreign national not resident in Bangladesh, please provide copies of national ID card or passport. 


4. This form must be completed for each Signatory, Chairman or equivalent, Chief Executive or equivalent and any individual 
identified as Ultimate Beneficial Owner in section 8 of this form. It is also preferable to provide this for all directors and 
senior executives like the Deputy Chief Executive, Chief Financial Officer (CFO) or their equivalent. 


 
Signature 


 
 





		INFORMATION OF INDIVIDUALS

		Account Number:       

		Account Name:        

		INFORMATION OF INDIVIDUALS (Cont’d)





		Please specify if others: 
E-Signer

		Fathers Name: XX

		Mothers Name: XX

		Spouses Name: 

		Date of Birth: XX

		Nationality: XX

		National ID Number: 

		Electronic Tax ID Number eTIN if any: 

		Birth Registration Number: 

		Passport Number if any: XX

		Driving License Number: 

		Address  Street: XX

		City: XX

		Country: XX

		Zip  Postal Code: XX

		Address  Street_2: XX

		City_2: XX

		Country_2: XX

		Zip  Postal Code_2: XX

		Address  Street_3: XX

		City_3: XX

		Country_3: XX

		Zip  Postal Code_3: XX

		Home: 

		Office: 

		Mobile: 

		Home_2: 

		Office_2: XX

		Mobile 1: XX

		Mobile 2: 

		Fax Number: 

		Email Address: XX

		Issuing Institution: 

		Card Number: 

		Occupation (with designation): XX

		Dropdown1: [Others]

		Dropdown2: [Please Select]

		Dropdown3: [Non-Resident]

		Name: XX

		Account Number: XX

		Account Name: XX
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Bulgarian Power of Attorney.pdf


 
 
 


ПЪЛНОМОЩНО


Име на Клиент
Адрес


Регистрирано при


Регистрационен
номер ЕИК


Клиент


В допълнение на вече издадените от нас


• в


едно с нейните изменения и допълнения


• в едно с


нейните изменения и допълнения


• 


в едно с нейните изменения и допълнения


Ние


Пълните  
имена на
упълномощения
представител


 
Гражданство


No на личната
карта дата и
място на
издаване


Постоянен
адрес ЕГН Дата и


място на
раждане


Държава на
постоянно
пребиваване


 
Валидно за български граждани за чуждестранни граждани и лица с право на пребиваване в Р България следва да се предостави
еквивалентен персонален идентификационен номер


 







 
 
 


В качеството си на упълномощени представители на Клиента упълномощаваме


следните лица  


Три имена на
упълномощения
представител


Гражданство


No на личната
карта дата и
място на
издаване


Постоянен
адрес ЕГН Дата и


място на
раждане


Държава на 
постоянно 
пребиваване


 
Валидно за български граждани за чуждестранни граждани и лица с право на пребиваване в Р България следва да се предостави
еквивалентен персонален идентификационен номер


Заедно и по отделно наричани


Пълномощник Пълномощници


Със следните права


 i. да се разпорежда с  всички настоящи и 
бъдещи Сметки, открити на името на 
Клиента, до които му/й е предоставен 
достъп, за да извършва плащания в 
съответствие с предоставените му/й права 
по силата на CitiDirect BE User Administration 
Form или  периодично изменяни и 
допълвани от съответния Системен 
администратор(и) посредством Universal 
Access Authority form / Channels Onboarding 
Form 


 ii. да предоставя и подписва всички 
оправдателни документи (включително, но 
не само, декларации, фактури, договори и 
др.), изисквани съгласно приложимото 
законодателство във връзка с правата по (i) 
по-горе; 


 iii. да извърши всички други необходими 
действия, които позволяват на 
Пълномощникът/ците да осъществява(т) 
правата, предоставени им съгласно това 
пълномощно; 


Пълномощниците нямат право да делегират правомощията предоставени им съгласно това
пълномощно
 







 
 
 


За и от името на Клиента


Подпис на упълномощения
представител


 
Име презиме


Фамилия


Длъжност


Дата


Подпис на упълномощения
представител


 
Име презиме


Фамилия


Длъжност


Дата





		First, Middle Name / Име, презиме: 

		0: 

		1: 



		Last Name / Фамилия: 

		0: 

		1: 



		Title / Длъжност: 

		0: 

		1: 



		Date / Дата: 

		0: 

		1: 



		Name of the Customer / Име на Клиент: 

		0: 

		1: 



		Address / Адрес: 

		0: 

		1: 



		Registered with / Регистрирано при: 

		0: 

		1: 



		Registration number/Unique Identification Code / Регистрационен номер/ЕИК: 

		0: 

		1: 



		Full Name of the Authorized Representative / Пълните имена на упълномощения представител: 

		0: 

		1: 



		Citizenship / Гражданство: 

		0: 

		1: 



		Passport No –date and place of issuance / No на личната карта, дата и място на издаване: 

		0: 

		1: 



		Permanent Address / Постоянен адрес: 

		0: 

		1: 



		Personal Identification Number* / ЕГН*: 

		0: 

		1: 



		Date and place of birth / Дата и място на раждане: 

		0: 

		1: 



		Country of Permanent Residence / Държава на постоянно пребиваване: 

		0: 

		1: 



		Full Name of the Authorized Representative / Три имена на упълномощения представител1: 

		0: 

		1: 



		Citizenship / Гражданство1: 

		0: 

		1: 



		Passport No –date and place of issuance / No на личната карта, дата и място на издаване1: 

		0: 

		1: 



		Permanent Address / Постоянен адрес1: 

		0: 

		1: 



		Personal Identification Number* / ЕГН*1: 

		0: 

		1: 



		Date and place of birth / Дата и място на раждане1: 

		0: 

		1: 



		Country of Residence / Държава на постоянно пребиваване1: 

		0: 

		1: 
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Public deed on the identification of a legal entity represented.pdf


 


  
Public deed on the identification of a legal entity 


 
 
File number: (optional, by convention) 
 


Public deed on the identification of a legal entity represented  
by a natural person  


pursuant to Section 10 of the Czech Republic Act No. 253/2008 Coll., on Selected 
Measures against Legitimization of Proceeds of Crime and Financing of Terrorism 


(the “AML Act”)  
 


 
This deed has been executed upon request of the below identified legal entity. 
 
The identification of the following party to the transaction - legal entity: 
 


Company or organization name, 
including any additional 
identifying information or other 
label 


 


Identification number  


Address/registered office   


Identification carried out 
according to (e.g. valid extract 
from the Commercial Register) 


 


Request submitted  in writing - see annex 1   by a declaration of the 
identified person 


 
Has been carried out for the purpose of: 


 
Identification of a natural person representing the above legal entity vis-a-vis Citibank Europe 
plc,  registered seat at Dublin, North Wall Quay 1, registered in the Register of Companies in 
the Republic of Ireland under number 132781, conducting its business in the Czech Republic 
through Citibank Europe plc, organizační složka, registered seat at Prague 5, Stodůlky, 
Bucharova 2641/14, Postal Code 158 02, Reg. No. 28198131, registered in the Commercial 
Register with the Municipal Court in Prague, Section A, Insert 59288 (hereinafter the “Bank”) 
in relation to any and all acts that relate to the above legal entity’s bank accounts, dispositions 
with funds in these accounts and other products and services agreed upon between the above 
legal entity and the Bank. 
 


 
 
Statutory body / member of statutory body – legal entity  
(In the case that no legal entity is the statutory body or a member of the statutory bodies of the identified legal entity this section 
should be left blank) 


 
1.  


Company or organization name, 
including any additional 
identifying information or other 
label  


 


Identification number  


Address/registered office   







 


Statutory body (bodies) of this 
legal entity (the first name(s), 


surname, date of birth and address of 
residence shall be provided (persons 
not having permanent residence in the 
Czech Republic may only provide the 
country and town of their residence) 


 


 
2. 


Company or organization name, 
including any additional 
identifying information or other 
label 


 


Identification number  


Address/registered office   


Statutory body (bodies) of this 
legal entity (the first name(s), 


surname, date of birth and address of 
residence shall be provided (persons 
not having permanent residence in the 
Czech Republic may only provide the 
country and town of their residence) 


 


 
 
Statutory body / member of statutory body – natural person  
1.  


First name(s)  


Surname  


Date of birth  


Permanent or other residence 
(persons not having permanent 
residence in the Czech Republic may 
only provide the country and town of 
their residence) 


 


 
2.  


First name(s)  


Surname  


Date of birth  


Permanent or other residence 
(persons not having permanent 
residence in the Czech Republic may 
only provide the country and town of 
their residence) 


 


 
Identification of the natural person authorized to act on behalf of the identified legal 
entity in respect of the transaction which is the purpose of this identification 
1. 


First name(s)  


Surname  


Birth certificate number  
(or date of birth if the birth 
certificate number is not 
available)  


 


Place of birth/state  


Permanent or other residence 
(full address – country, town and street) 


 


Citizenship  







 


Gender  Male  Female   


Identification carried out 
according to (type and number 
of identity card) 


 


 - issued by  


 - valid until  


The data not shown in the 
identity card were verified 
according to supporting 
document(s) (description, 
number, issued by whom and 
when, or validity) 


 


Authorization to act on behalf of 
the party to the transaction – 
identified legal entity***)  


 


 
***) The legal title or document which authorizes the identified natural person to act on behalf of the identified legal 


entity as part of the transaction that constitutes the purpose of the present identification shall be provided. 


 
 
Declaration of the identified natural person concerning the identification executed: 
 
 “I declare that the above identification data are correct and that I have no objection to 
the identification.” 
 
Identification carried out 
 
In ……………. on ……………… 


 
 


………………….…………….. 
(signature of the identified natural person) 


 
Annexes: 
1. Request (copy of request) to perform identification (if submitted in writing) .. sheets 
2. Copy ……. (of the document evidencing the identity of the identified legal 


entity - e.g. of extract from the Commercial Register) 
.. sheets 


3. The original or certified copy of the document authorizing the identified 
natural person to act on behalf of the identified legal entity as part of the 
transaction that constitutes the purpose of the present identification (e.g. a 
certified copy of a power of attorney if the representation does not arise from 
law) 


4. Photocopy ……. (of the identity card of the identified natural person 
authorized to act on behalf of the identified legal entity) 


.. sheets 


5. Photocopy …. (of a supporting document of the identified natural person 
authorized to act on behalf of the identified legal entity, e.g. the birth 
certificate)  


.. sheets  


6. ………….. (other relevant annexes) ... sheets 
 


In ……………. on ………………  


Identification performed by: 


(first name, surname and title) 


………………….…………….. 


(signature)+ stamp 
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Identification of persons acting on behalf of the client on the basis of payment 


– instruction for clients 


 


Identification via payment can be used either for the existing Citi Czech customers or new Citi Czech 
customers, but existing Citigroup customers (globally) 
 


1) The client will provide copies of two identification documents, completed and signed AML 


identification form, or a VoI - Verification of Identity form used for CitiDirect users (the F2F certification 


section will be left blank) in the scanned copy. 


• One ID will be from the set of primary documents1 


• The second ID can also be from the set of primary documents, or another license is accepted (e.g. 


driver's license, employee's license), however, it must always contain a photo of the holder. 


2) The client sends from his account (it must be the same legal entity - which includes branches and 


organizational units for which identification is negotiated) maintained with another bank within the EU 


or EEA, which may be also another CITI entity, a payment of EUR 1.00 or USD 1.00 to his account with 


Citi CZ. 


3) The payment details must state that it is an identification for Citi CZ, the name and surname of the 


identified person and the designation of the legal entity (client) with a statement that it is an identification 


according to the AML Act through payment, e.g. Identification via payment for Citi CZ from “name of the 


company” for acting person “name and surname of the person acting on behalf of the customer”. In 


cases where one payment identifies more than one person acting on behalf of the client, it is possible 


to send all names of these persons, including the payment reference from the client's corporate email 


address, and refer to this email in the text of the payment, e.g. “Identification via payment for Citi CZ 


from “name of the company” for acting persons listed in the email “provide email address” sent on 


„provide date. In cases where it is not possible to use the client's account number with Citi CZ 


(beneficiary's account number), the Citi representative will provide Citi CZ internal account on the 


request. 


 


4) The Client shall subsequently hand over (send) to its Citi representative a copy of the account 


statement from which the identification payment was sent; the statement must show the name of the 


account, the name of the company, account number and the name of the bank, other details may be 


blacked out. Another option is verification from internal Citi applications (e.g. printscreen from 


CitiDirect), or information about the sender's name from an incoming payment, assuming this 


information is provided in the incoming payment instruction. This needs to be agreed between customer 


and Citi representative. 


 


 
1 For a list of primary identification documents, see the appendix. Other identification documents are a driver's license, a 


professional document or a license with a photograph, another document issued by a state authority confirming the identity of 


a person. 







 


Appendix - List of documents for client identification  


The following primary identity documents are accepted for client identification purposes 


a natural person – 


- for citizens of the Czech Republic, an identity card or passport  


- for EU citizens, proof of the identity of each Member State or passport  


- for citizens of countries other than those mentioned above, a passport  


- in the case of persons with permanent residence in the Czech Republic, a permanent 
residence permit may also be accepted  


- for persons enjoying diplomatic privileges, a diplomatic identity card issued by the Ministry of 
Foreign Affairs of the Czech Republic  


- refugee identity document issued by the Czech Republic. 
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CitiDirect BE Authorised Users List / Список уполномоченных пользователей CitiDirect BE 
 
 


 
_____________ (“Company”) hereby authorises the 
individuals in table below to authorize on behalf of the 
Company transactions via CitiDirect BE. 
 
 


 
_____________ (“Компания») настоящим доверяет 
лицам, указанным в таблице, авторизовывать 
(совершать)  от имени Компании операции через 
систему CitiDirect BE.


 


User Information (use only Latin letters)/Данные о пользователях (используйте только латиницу) 
 


 
 


 
This Power of Attorney is valid for three years from the 
date of signing or until the expiration of the authorities of 
person signing the present document, whichever comes 
first, and replaces any CitiDirect BE access authorization 
issued by the Company earlier. 
 


Настоящая доверенность действует в течение трех лет 
с даты подписания или в течение срока (не 
превышающего трех лет) действия полномочий лица, 
подписавшего настоящий документ, в зависимости от 
того, какое из событий наступит ранее, и заменяет все 
полномочия в отношении доступа к CitiDirect BE, 
предоставленные Компанией ранее. 


 
 
 
 
 
 
_________________            _________________   
Signer Name 
 


     Signature date 
     Дата подписания


 
 
 
 


First Name 
Имя 


Last Name 
Фамилия 
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FOR EXTERNAL USE 1 


Vietnam Account Authorization Requirement 
 
Frequently Asked Questions 
 


The FAQs below will help answer some common questions you may have about Vietnam regulatory requirements on 


Account Authorization and AML validation on Account Authorizers.  


 


1. What are the legal base of 


requirements 


 Decision 1789/2005/QD-NHNN: 


Article 5.g, on contents of bank accounting vouchers, stipulates that “transfer 


payment among banks must be approved by the controller (Chief Accountant, 


person is in charge of accounting) or his/ her designee(s) and the Account 


Holder (Head of the organization) or his/ her designee(s)  


Article 8.2.a stipulates that Accounting voucher initiated by 


organization/association which is not required to have Chief Accountant by 


law, must be approved by Account Holder (Head of the organization) or his/ 


her designee(s) 


Circular 23/2014/ TT-NHNN, Circular 02/2019/TT-NHNN, Circular 


16/2020/TT-NHNN amended Circular 23/2014/TT-NHNN: 


Article 4.3 stipulates that corporate is required to submit power of attorney for, 


signature specimens and ID/PP of authorised persons (notarised or original 


sighted copy) to operate their account 


Article 12.2.c stipulates that corporate is required to submit Appointment of 


the legal representatives who registers as Account Holder enclosing with 


his/her valid ID card or valid passport.  


Article 12.2.d stipulates that if the corporate is required by law to have Chief 


accountant, the entity has to submit the Appointment of the Chief accountant, 


or accounting service contract (if outsourced accounting is used) enclosing 


with his/her valid ID card or passport. 


Circular 200/2014/TT-BCT Article 118.6 stipulates that Chief Accountant or 


his designees must not be the Account Holder or his designees. The 


authorized person must not authorize to others. 


 And/or any related laws and regulations governing the online banking 


activities. 


 


2. Who is defined as an Account 


Authorizer?  


 All persons who have the function to authorize payments from Vietnam 


branch account (branch 718) electronically are defined as Account Authorizer 


and subject to above regulations. Account Authorizers are also defined as 


AML users.  


 







   
 
 
 


FOR EXTERNAL USE 2 


If there is only one Account Authorizer in the Authorization flow, the last 2 


persons in the Authorization flow are defined as Account Authorizers/AML 


users (i.e. Verifier + Authorizer) 


3. What should I do if I am an 


Account Authorizer? 


 Account Authorizer should be pre-registered with Citibank VN as the Account 


Authorizers by the Account Owner. In case of client linkage (user can access 


to multiple CitiDirect Client definitions), please contact your Security Manager 


so they will further work with Account Owner (legal entity with account in 


Citibank VN) to register yourself as the Account Authorizer. 


Pre-registration of Account Authorizers should be signed off by Chief 


Accountant and Legal Representative of the company of the Account Owner.  


Account Authorizers who are Vietnamese must submit a notarized/original 


sighted copy of National ID  


Account Authorizers who are foreigners must submit a notarized/original 


sighted copy of Passport 


 


4. How can I be registered with 


Citibank VN as an Account 


Authorizer? 


 Account Owner register all Account Authorizers including CitiDirect Account 


Authorizers by submitting the Confirmation of Authorized Signer (Annexure 


A) to Citibank VN or equivalent authorization documents that provide 


information of authorizers and their scope of activities/authorization.  


Account Owner is required to registered Account Authorizer to 1 of 2 Signing 


Groups: 


1) Chief Accountant group includes Chief Accountant and/or his/her 


designee(s) 


2) Account Owner group includes Legal Representative of the 


company and/or his/her designee(s) 


A person is not allowed to be in both Signing Groups. Please ask Security 


Manager to check with Account Owner if they have registered you as an  


Account Authorizer. 


 


     


5. What payment authorization is 


considered as valid to be 


processed? 


 All CitiDirect payments must be approved by a minimum of 2 Account 


Authorizers from different Signing Groups. For Chief accountant exempted 


entity, CitiDirect payment can be authorized by Account Holder or his/ her 


designee only. 


 


     


6. Which local entities are 


exempted from appointing 


Chief Accountant 


 Foreign Representative office of offshore organization operating in Vietnam 


Household business/ Co-operatives. 


Extra-small enterprises defined by the law 


 







   
 
 
 


FOR EXTERNAL USE 3 


7. What is the correct 


Authorization flow set up? 


 For entities which are not included in question/answer number 6: 


Requires a minimum of 2 Account Authorizers in the Authorization Flow:  


 Authorizer should be from different Authorization level so the 


requirement to segregate Authorizer by signing group can be 


conducted; 


Example: Maker + Authorizer 1(Authorization level 1) + Authorizer 2 


(Authorization level 2 or 3 …which is different with level 1) 


 If there’s only one Authorizer in the Authorization flow, the Verifier is 


considered as the 2nd payment approver.  Verifier is considered as 


Account Authorizer he is subject to AML validation. 


Example: Maker + Verifier + Authorizer (both Verifier and Authorizer 


are subject to validation) 


File Import authorization flow should follow the same rule set above: it 


requires 2 authorizers in different authorization level; In case there’s one 


Authorizer in the flow, the File runner is considered as the approver for the 


file and subject to validation. 


For entities which are Foreign Representative office/ Household business/ 


Co-operatives, Extra-small enterprises defined by the law: 


It is allowed to have one Account Authorizer in the Authorization flow who 


must be the Legal Representative of the company/Chief Representative or 


his/her designee.  


If you are not sure about the current Authorization flow, please check with 


your Security Manager. 


 


8. What will happen if our 


Authorization flow does not 


follow the above rule? 


 Your payments cannot be submitted to Citibank Vietnam for further 


processing. 


 


9. Does the regulation include e-


authorizers from a 3rd party 


company? 


 Yes. The current regulation applied to all Account Authorizers who approve 


payments from VN account regardless where he/she is based or which 


company he/she works. 


 


10. Do the regulation impact 


existing e-authorizers? 


 Yes. The bank is reviewing all Account Authorizers and authorization flows in 


CitiDirect. All Authorizers and Flows that have not met current regulatory 


requirements will be required to change within country time frame. 


 


11. How will the users be 


impacted? 


 For Account Authorizer of Vietnam account(s) whose access profile  


has been created after 17 April 2016, Account Authorizer is required : 
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 To be pre-registered with Citibank in Vietnam as Account 


Authorizers. 


 To submit notarised or original sighted copy of valid Personal ID or 


Passport to Citibank in Vietnam for validation.  


 To be activated by Citibank in Vietnam if new user meets all above 


requirements. User cannot approve a CitiDirect payment from 


Vietnam account until user is activated. 


12. Are there exemptions to 


Account Authorizer validation 


requirement? 


 There is NO exemption to these above requirements to validate Account 


Authorizer against ID/Passport and Account Authorization Pre-registration.  


Customer is responsible for assigning and monitoring any transaction limits 


or entitlements assigned to the customer and/or its users and ensuring that 


these limits and entitlements (a) do not exceed the limits as required by the 


Customer’s internal policies and other authority and constitute documents 


such as Customer’s Board of Director resolutions, Bank Mandates, Power of 


Attorney, or equivalent documents, (b) in compliance with local’s regulations, 


including but not limited to the 2- level authority requirements stated in Point 


4 above and (c)  are properly reflected on all connectivity channels and user 


entitlements. Customer may refer to Treasury and Trade Solutions (TTS) 


Security Procedure for more information about the Customer Responsibilities. 


 


13. What would be considered as 


an acceptable ID/Passport 


copy? 


 (i) Notarized or (ii) Citi originally sighted copy of ID or Passport.  


As a mandatory requirement for account opening, customer already has to 


submit the appointment of Legal Representative of the company and Chief 


Accountant together with above required identity document.  


 


14. Who can certify these 


ID/Passport copy and what 


information is required from 


the certifier? 


 Notarized offices in Vietnam or Vietnam embassies in foreign countries can 


certify the copy of the ID/Passport. 


For Account Authorizer outside Vietnam, Relationship Manager of corporate 


clients or Document Unit Authorizers can certify the copy of the ID/Passport 


against original by adding their confirmation: ”for original sighted copy” and 


sign.  


Minimum information in identity document is required for validation process 


including: Document Holder name, Nationality, Date of Birth, ID/Passport 


Number and Date and Place of issue. 


 


15. What should Account 


Authorizer do if the user’s 


name on the CitiDirect BE is 


different from the name on the 


ID/Passport? 


 The ID verification will fail.  Both the user’s full name and the Passport/ID 


name must be exactly the same. 


Any discrepancy are not allowed. In this case, users are required to change 


the name in CitiDirect to be exact Passport/ID name. 
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16. Can the Account Authorizer 


submit the document directly 


to Citibank Vietnam? 


 Yes. However, we recommend Security manager to consolidate all AML 


users’ Identity documents and send to Citibank in Hanoi or Citibank in  Ho Chi 


Minh City to save your courier cost. 


 


17. Which address that the above 


required documents to be 


sent to? Any form or letter is 


required along with the 


identification document? 


 The notarised or original sighted copy of user’s ID or passport should be sent 


to: 


VN Account Services (ASU) – Citibank Vietnam 


- 15th floor, Sunwah Tower, 115 Nguyen Hue, District 1, Ho Chi Minh City, 


Vietnam (For Ho Chi Minh City clients) 


- 11th floor, Horizon Tower, 40 Cat Linh, Dong Da District, Hanoi, Vietnam 


(For Hanoi clients) 


Users who are based outside Vietnam can have users’ passport originally 


sighted and endorsed by their Relationship Manager or Document Unit 


Authorizer of Citibank in the same country.  


Notarized or Original sighted copy of ID Card/Passport is required in original 


with wet signature of the Certifier (and the Notary office’s stamp for notarized 


copy); Thus, documents cannot be shared among Citi branches of AML 


countries. 


 


18. Can Account Authorizer 


submit a soft copy of these 


identification documents and 


designation to speed up the 


process? 


 No, only the notarized or Citi originally sighted copy of ID / Passport and / or 


original Power of Attorney letter will be accepted. 


In urgency, Citibank RM or Document Unit Authorizer can send the soft copy 


of these identification documents with confirmation that they will send the 


originally sighted document via post, it can be accepted to speed up the 


activation process. This exception follows deferral procedures for documents. 


 


     


19. What’s the turnaround time 


for validation? 


 Aiming for 2 business days at most from the date that Citibank Vietnam 


receives the good quality of users’ personal identity document. 


 


20. How will Citi handle the 


notarized or Citi originally 


sighted copy of the ID 


documents? Are these 


documents returnable or 


available to share with 


another entity internally? 


 The notarized or Citi originally sighted ID / Passport must be kept on file by 


local ASU team for regulatory purposes and will not be returned to the client. 


They will be safe-kept by the bank as confidential information like other 


account opening documentation & agreements executed with the client.  


Citi will not share user’s identity document to other countries unless it is 


required by users and allowed by regulation. 


 


21. Any contact points for 


assistance? 


 Please contact your local CitiService for assistance. 


For VN Clients: Please contact: Vietnam CitiService 
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Hotline: 84-4/8 3825 7888  


Email address: vietnam.citiservice@citi.com 


  







   
 
 
 


FOR EXTERNAL USE 7 


     


ANNEXURE A: Confirmation of Authorized Signers and Declaration form 
 
 


Please note that client should submit the most updated template of this form to Citibank as the form attached herewith in 
Annexure A may be updated from time to time.  
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Confirmation of Authorized Signers and Declaration 
Đơn Xác nhận Người ký được Ủy quyền và Khai Báo Thông Tin  
 
 
Pursuant to the regulations of the State Bank of Vietnam guiding the opening and usage of payment accounts at payment service 
supplier: 
Căn cứ quy định của Ngân Hàng Nhà Nước Việt Nam về hướng dẫn mở và sử dụng tài khoản thanh toán tại tổ chức cung ứng 
dịch vụ thanh toán: 
 
This Confirmation of Authorized Signers and Declaration is a supplement and/or amendment to Customer Activation Form, General 
Account Opening Form, Incremental Account Opening Letter, Universal Onboarding Form, and any other requests for account 
opening and account maintenance (hereinafter referred to as “Account Opening and Maintenance Requests”) executed by the 
following Customer and submitted to Citibank N.A., Hanoi Branch and/or Ho Chi Minh City Branch (the “Bank”) and to be read 
together with the applicable account and services terms and conditions of the Bank as indicated in those Account Opening and 
Maintenance Requests and updated from time to time by the Bank.  
Đơn Xác nhận Người ký được Ủy quyền và Khai Báo Thông Tin này là phần bổ sung và/hoặc điều chỉnh thông tin trên Đơn Yêu 
Cầu Kích Hoạt Tài Khoản, Đơn Yêu Cầu Mở Tài Khoản, Đơn Yêu Cầu Mở Thêm Tài Khoản, Đơn Yêu Cầu Mở Tài Khoản Toàn 
Cầu, và bất kỳ yêu cầu nào khác cho việc mở và duy trì tài khoản (tại đây gọi chung là “Các Yêu Cầu Mở và Duy Trì Tài Khoản”) 
được ký bởi khách hàng và gửi đến Ngân Hàng Citibank N.A., Chi nhánh Hà Nội và/hoặc Chi Nhánh TP. Hồ Chí Minh (“Ngân 
Hàng”) và là một bộ phận của các điều kiện, điều khoản về tài khoản và dịch vụ của Ngân Hàng được dẫn chiếu trong Các Yêu 
Cầu Mở và Duy Trì Tài Khoản nói trên và do Ngân Hàng cập nhật theo từng thời điểm. 
 
The Customer hereby declares, agrees and undertakes to the Bank that: 
Khách hàng tại đây kê khai, đồng ý và cam kết với Ngân Hàng rằng: 
 
1. This Confirmation is part of the following Account Opening and Maintenance Request(s): 


Đơn Xác Nhận này là một phần của (Các) Yêu Cầu Mở và Duy Trì Tài Khoản sau đây: 
 New account opening with the Bank (mandatory - complete all parts of this Confirmation) 


 Mở tài khoản lần đầu tại Ngân Hàng (bắt buộc – hoàn tất tất cả các phần của Đơn này) 
 Incremental account opening (optional - select appropriate option) 


 Mở thêm tài khoản (không bắt buộc – lựa chọn tình huống phù hợp) 
  No change in existing information / Không thay đổi thông tin đã đăng ký 
  Provide updated information / Cung cấp thông tin thay đổi  


 Account maintenance (mandatory – select all that apply and provide updated information) 
 Duy trì cập nhật tài khoản (bắt buộc – lựa chọn các thay đổi phù hợp và cung cấp các thông tin thay đổi) 
  Legal Representative(s) / Người Đại Diện Pháp Luật 
  Account Owner(s) / Chủ tài khoản 
  Corporate Signer(s) / Người Mở, Đóng, Điều Hành Tài Khoản 
  Chief Accountant or Person in charge of accounting / Kế toán trưởng hoặc Người phụ trách kế toán 
  Operating Signer(s) / Người Duyệt Lệnh 
  Novation (legal entity name, corporate type, business segment, legal address, business address, 


telephone) / Thay đổi thông tin doanh nghiệp (tên đăng ký kinh doanh, loại hình doanh nghiệp, lĩnh vực 
hoạt động kinh doanh, địa chỉ đăng ký kinh doanh, địa chỉ nhận thư, số điện thoại) 


  
2. The information provided in this Confirmation is true, complete and current as the date of the Confirmation; 


Thông tin cung cấp trong Đơn này là đúng, chính xác và đầy đủ vào ngày ký Đơn này; 
 


3. The Customer shall promptly notify the Bank any changes to any of the information provided in this Confirmation; 
Khách hàng sẽ kịp thời thông báo cho Ngân Hàng bất kỳ thay đổi nào đối với các thông tin được cung cấp tại Đơn này; 


 
4. The Customer hereby agrees to be bound by the Bank’s terms and conditions, policies on information confidentiality and 


disclosure. 
Khách hàng theo đây đồng ý bi ràng buộc bởi các điều khoản và điều kiện, chính sách của Ngân Hàng về bảo mật và công 
bố thông tin. 
 


For and on behalf of Company Name on Date 
Đại diện cho Tên Công Ty vào ngày Ngày 
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Signer name  Signer name 


Legal Representative / Đại diện pháp luật 
 Chief Accountant or Person in charge of accounting / Kế toán 


trưởng hoặc Người phụ trách kế toán 


 
 


 


Signer name  Signer name 


Account Owner / Chủ tài khoản  Corporate Signer / Người mở, đóng, điều hành tài khoản 


 
 
 
COMPANY INFORMATION / THÔNG TIN CÔNG TY 
 
 
 


Legal Name (the “Company”) 
Tên Đăng ký Kinh doanh (“Công ty”) 


      


Abbreviated Legal Name (the “Company”) 
Tên Đăng ký Kinh doanh viết tắt (“Công ty”) 


      


Tax Identifier Number (TIN) 
Mã số Thuế Doanh nghiệp (TIN): 


      


Business Segment 
Lĩnh vực hoạt động, kinh doanh 


      


Legal Address 
Địa chỉ Đăng ký Kinh doanh 
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Business Address (if different) 
Địa chỉ Kinh doanh (nếu khác) 


      


Telephone Number (if any) 
Số điện thoại (nếu có) 


      


Company Stamp  
Con dấu  
 
Please confirm if the use of stamp is mandatory or 
not for all documents with Citibank. This 
confirmation should not conflict with the company 
charter or other owners/board/management 
decisions on the use of stamp 
 
Vui lòng xác nhận sử dụng dấu của công ty là bắt 
buộc hay không đối với tất cả các chứng từ với 
Citibank. Xác nhận này không đối lập với Điều lệ 
công ty hay bất kỳ quyết định nào khác của Chủ sở 
hữu/Hội đồng thành viên/Bản giám đốc về việc sử 
dụng con dấu 


Yes/No Stamp Specimen (Mẫu dấu) 


 
 
 
 
 
 


LIST OF AUTHORIZED SIGNERS / DANH SÁCH NGƯỜI KÝ ĐƯỢC ỦY 
QUYỀN 
 
(*) Note on Local regulatory grouping / Ghi chú về phân quyền theo quy định pháp luật: 
 


 Account Owner (AO) / Chủ tài khoản  
 AO designee / Người được ủy quyền của Chủ tài khoản 
 Chief accountant (CA) or Person in charge of accounting (PICA) / Kế toán trưởng hoặc Người phụ trách kế toán 
 CA/PICA designee / Người được ủy quyền của Kế toán trưởng hoặc Người phụ trách kế toán 
 Not applicable / Không áp dụng 


 
Full name 


Họ tên 
Local regulatory grouping 


 Phân quyền theo quy định pháp luật 
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AUTHORIZED SIGNERS INFORMATION / THÔNG TIN NHỮNG NGƯỜI KÝ ĐƯỢC ỦY 
QUYỀN 
(Applied for limited company, joint stock company incorporated in Vietnam / Áp dụng cho 
doanh nghiệp trách nhiệm hữu hạn, doanh nghiệp cổ phần thành lập tại Việt Nam) 
 
All banking accounting vouchers shall be jointly signed by at least two (02) signatories consisting of the Account Owner (or 
designees) and the Chief Accountant or Person in charge of accounting (or designees) as specified below subject to our duly 
written registration with the Bank. 
Tất cả các chứng từ kế toán ngân hàng được cùng ký bởi ít nhất hai (02) chữ ký bao gồm Chủ tài khoản (hoặc người được ủy 
quyền) và Kế toán trưởng hoặc Người phụ trách kế toán (hoặc người được ủy quyền) được nêu bên dưới theo đăng ký với Ngân 
hàng. 
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Mandatory Fields / Thông Tin Bắt Buộc 


Full name / Họ tên         
Local PIT tax code (if any) 
Mã số thuế thu nhập cá 
nhân tại Việt Nam (nếu có) 


      


 Identity Card Number 
Số CMND/CCCD   
OR / HOẶC   


 Passport Number 
Số Hộ Chiếu  


      


Date of Issue 
Ngày cấp   


      


Place of Issue 
Nơi cấp 


      


Empowering document 
Văn bản ủy quyền 


 Charter, Articles 
of association, By-
laws, Financial 
Statute / Điều lệ, quy 
chế tài chính 


 Board resolution 
/ Nghi quyết Hội 
đồng thành viên, hội 
đồng quản trị, ban 
giám đốc 


 Bank 
mandate / Ủy 
quyền  tài khoản, 
giao dịch ngân 
hàng 


 Others, or not 
applicable / Văn bản 
khác, hoặc không 
áp dụng 


Date / Ngày        


Functionality 
Chức năng người ký 


Additional Fields shall be required / Yêu cầu cung cấp Thông Tin Thêm 
 Legal Representative / Người Đại Diện Pháp Luật 
 Account Owner (AO) / Chủ tài khoản 
 Corporate Signer / Người Mở, Đóng, Điều Hành Tài Khoản 
 Chief Accountant (CA) / Kế toán trưởng 
  Person in charge of accounting (PICA) / Người phụ trách kế toán 


Additional Fields would not be required / Không yêu cầu cung cấp Thông Tin Thêm 
 Operating Signer as designee of AO / Người Duyệt Lệnh được ủy quyền bởi Chủ 


tài khoản 
 Operating Signer as designee of CA or PICA  / Người Duyệt Lệnh được ủy quyền 


bởi Kế toán trưởng hoặc Người phụ trách kế toán 


Channel(s) to operate transactions 
/ Phương thức duyệt lệnh 


 Manual 
 CitiDirect 


Remark (if any) / Ghi chú khác (nếu có) 
      
 
 


Additional Fields (Legal Representative, Account Owner, Corporate Signer, CA, PICA) / Thông Tin Thêm (Đại 
diện pháp luật, Chủ tài khoản, Người Mở-Đóng-Điều hành tài khoản, Kế toán trưởng, Phụ trách kế toán) 


Residential Status  
Tình Trạng Cư Trú 


 Resident / Người cư trú  Non-resident / Người không cư trú 


Registered Residential Address / Địa Chỉ Thường Trú 


Address / Street 
Địa Chỉ / Phố  


      


City / Thành Phố         


Country / Quốc gia       


Present Residential Address (if different from above) / Nơi ở hiện tại (nếu khác với địa chỉ trên đây) 


Address / Street 
Địa Chỉ / Phố  


      


City / Thành Phố         


Country / Quốc gia       


Nationality / Quốc tịch         
Date of Birth 
Ngày sinh 


      


Position / Chức vụ       
Occupation 
Nghề nghiệp 


      


Phone Number       Entry Visa (if any)       
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Số điện thoại  Thị Thực (nếu có) 


 
 
AUTHORIZED SIGNERS INFORMATION / THÔNG TIN NHỮNG NGƯỜI KÝ ĐƯỢC ỦY 
QUYỀN 
(Applied for other entities, organizations and institutions / Áp dụng cho các loại hình doanh 
nghiệp, tổ chức và định chế khác) 
 
 


Mandatory Fields / Thông Tin Bắt Buộc 


Full name / Họ tên         
Local PIT tax code (if any) 
Mã số thuế thu nhập cá 
nhân tại Việt Nam (nếu có) 


      


 Identity Card Number 
Số CMND/CCCD   
OR / HOẶC   


 Passport Number 
Số Hộ Chiếu  


      


Date of Issue 
Ngày cấp   


      


Place of Issue 
Nơi cấp 


      


Empowering document 
Văn bản ủy quyền 


 Board resolution 
/ Nghi quyết Hội 
đồng thành viên, hội 
đồng quản trị, ban 
giám đốc 


 Power of Attorney 
from Headquarters / 
Thư ủy quyền từ 
công ty mẹ 


 Bank 
mandate / Ủy 
quyền  tài khoản, 
giao dịch ngân 
hàng 


 Others, or not 
applicable / Văn bản 
khác, hoặc không 
áp dụng 


Date / Ngày        


Functionality 
Chức năng người ký 


Additional Fields would be required / Yêu cầu cung cấp Thông Tin Thêm 
 Legal, Chief Representative / Người Đại Diện Pháp Luật, Người Đứng Đầu Văn 


phòng Đại Diện/ Văn phòng Bán Vé/ Văn phòng Điều hành/Dự Án tại Việt Nam 
 Ambassador, General Consulate / Đại Sứ, Tổng Lãnh Sự Quán 
 Account Owner (AO) / Chủ tài khoản 
 Corporate Signer / Người Mở, Đóng, Điều Hành Tài Khoản 


Additional Fields would not be required / Không yêu cầu cung cấp Thông Tin Thêm 
 Operating Signer / Người Duyệt Lệnh 


Channel(s) to operate transactions 
/ Phương thức duyệt lệnh 


 Manual 
 CitiDirect 


Remark (if any) / Ghi chú khác (nếu có) 
      
 
 


Additional Fields / Thông Tin Thêm 


Residential Status  
Tình Trạng Cư Trú 


 Resident / Người cư trú  Non-resident / Người không cư trú 


Registered Residential Address / Địa Chỉ Thường Trú 


Address / Street 
Địa Chỉ / Phố  


      


City / Thành Phố         


Country / Quốc gia       


Present Residential Address (if different from above) / Nơi ở hiện tại (nếu khác với địa chỉ trên đây) 


Address / Street 
Địa Chỉ / Phố  


      


City / Thành Phố         


Country / Quốc gia       
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Nationality / Quốc tịch         
Date of Birth 
Ngày sinh 


      


Position / Chức vụ       
Occupation 
Nghề nghiệp 


      


Phone Number 
Số điện thoại  


      
Entry Visa (if any) 
Thị Thực (nếu có) 


      


 
 






image7.emf
IRS Circular 230 Disclosure: Citigroup Inc. and its affiliates do not provide tax or legal advice. Any discussion oftax matters in these materials (i) is not intended or written to be used, and cannot be used or relied upon, by you for the purpose of avoiding any tax penalties and (ii) may have been written in connection with the "promotion or marketing" of any transaction contemplated hereby ("Transaction"). Accordingly, you should seek advice based on your particular circumstances from an independent tax advisor. This communication is provided for informational purposes only and may not represent the views or opinions of Citigroup Inc. or its affiliates (collectively, "Citi"), employees or officers. The information contained herein does not constitute and shall not be construed to constitute legal, tax and/or accounting advice by Citi. Citi makes no representation as to the accuracy, completeness or timeliness of such information. This communication and any documents provided pursuant hereto should not be used or relied upon by any person/entity (i) for the purpose of making regulatory decisions or (ii) to provide regulatory advice to another person/entity based on matter(s) discussed herein. Recipients of this communication should obtain guidance and/or advice, based on their own particular circumstances, from their own legal, tax or accounting advisor.

Any terms set forth herein are intended for discussion purposes only and are subject to the final terms as set forth in separate definitive written agreements. This presentation is not a commitment or firm offer and does not obligate us to enter into such a

commitment, nor are we acting as a fiduciary to you. By accepting this presentation, subject to applicable law or regulation, you agree to keep confidential the information contained herein and the existence of and proposed terms for any Transaction.

We are required to obtain, verify and record certain information that identifies each entity that enters into a formal business relationship with us. We will ask for your complete name, street address, and taxpayer ID number. We may also request corporate

formation documents, or other forms of identification, to verify information provided.

Certain services and/or products mentioned in this communication may contain provisions that refer to a reference or benchmark rate which may change, cease to be published or be in customary market usage, become unavailable, have its use restricted and/or

be calculated in a different way. As a result, those reference or benchmark rates that are the subject of such changes may cease to be appropriate for the services and/or products mentioned in this communication. We encourage you to keep up to date with the

latest industry developments in relation to benchmark transitioning and to consider its impact on your business. You should consider, and continue to keep under review, the potential impact of benchmark transitioning on any existing services and/or product you

have with Citi, or any new services (you avail) and/or product you enter into with Citi. Citi does not provide advice, or recommendations on the suitability of your service and/or product choice including with respect to any benchmark transitioning on any existing

service and/or product you have with Citi. You should obtain professional independent advice (tax, accounting, regulatory, legal, financial or otherwise) in respect of the suitability of your service and/or products in light of benchmark transitioning as you consider

necessary.
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