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CitiDirect EB AML Requirements Schedule

Overview
Because of Anti-Money Laundering (AML) legislation in a number of countries across the Europe, Latam, Middle East and Africa (EMEA) region, banking institutions are subject to an additional mandatory duty to verify the personal identity and collect the documents of each person who authorises payment transactions.  The table below, together with the accompanying notes, lists the EMEA countries affected by these regulations, their documentary requirements and retention periods.

	Country
	Document Name
[Taxonomy ID]
	Description
	Client Instructions
	Document Certifications/Policy	
	Submission Options
	Address to Send
Documents

	Argentina
	Argentina Regulatory Information Form
	Personal information required by local regulations for all signatories

RIF draft is available at the following CitiDirect BE https://www.citibank.com/icg/sa/latam/argentina/assets/docs/Argentina-Regulatory-Form-Feb21.pdf
	Provide one Regulatory Information Form for each signatory. Guidance designed how to submit your documentation to Argentina, to enable the ability to authorize payments in CitiDirect BE can be obtained from the following CitiDirect link:
User Guide: https://www.citibank.com/icg/sa/latam/argentina/assets/docs/How-to-Submit-Argentina-Regulatory-Form-via-CDBE-User-Guide.pdf

	Simple copy
	You may upload the Argentina Regulatory Information Form via CitiDirect BE. Physical submission is not required.

	ARGENTINA.CITISERVICE@citi.com

	Austria
	Identification document
	Document evidencing the identity of the signatories
	Provide copies of valid ID cards or passports or Driving Licenses for all signers, CitiDirect users authorizers and those signing documents on the account.  Identification document must be clear, valid and show the expiry date and the signatory's:  - First name - Last name - Date of birth - Place of birth - Signature - Picture.  Information on the signatory's full residential address (including street, zip code and country) is required and can be confirmed through an official company email. It must include:  - Street and house number - Postcode - City – Country.
	Simple copy
	You may email scanned copy. Physical submission is not required. 

	Citibank Europe PLC Poland branch Entitlements Control
Unit
Aleja Marszalka Jozefa
Pilsudskiego 36,
10-577 Olsztyn
Poland
or email scanned copy
ECUCitiDirectAML@citi.com 

	Bahrain
	Identification document
	Document evidencing the identity of the signatories
	Provide copies of ID cards or passports or Driving Licenses for all signers, CitiDirect authorizers and those signing documents on the account. For residents in Bahrain, a national ID card is acceptable. For non-residents, a passport, national ID or birth certificate is acceptable. Copies of ID documents provided must be clear, valid, evidence the authority of the issuer, and show the signatories: - First name - Last name - Date of birth – Nationality. Driving license is not acceptable for non-residents. 
	Citi Bank Officer Certified/ Notarized

	Physically mail wet ink signed document to Citi Branch.

OR

  eSubmit:
Upload scan copy of wet ink signed document. Physical submission is not required.

	Citibank Europe PLC Poland branch Entitlements Control
Unit
Aleja Marszalka Jozefa
Pilsudskiego 36,
10-577 Olsztyn
Poland


	Bangladesh
	Identification document
	Document evidencing the identity of the signatories

IIF Form draft is available below




	Provide copies of ID cards or passports for all signers and those signing documents on the account.
For Bangladesh Citizen, certified true copy of Identity card is required. For foreigner, certified true copy of Passport is required.
In addition, please complete the Information of Individuals Form document for each individual.
	Citi Bank Officer Certified/ Notarized
	Physically mail wet ink signed document to Citi Branch
	Electronic Banking
Citibank, N.A.
8 Gulshan Avenue
Gulshan 1
Dhaka – 1212, Bangladesh

	Belgium
	Identification document
	Document evidencing the identity of the signatories
	Provide copies of valid ID cards or Driving Licenses or passports for all signers, CitiDirect authorizers and those signing documents on the account. The identity document shall contain, at minimum, the following identification data: a non-replaceable photo, first/given name and surname, date of birth and the information about the authority that issued the document. Note that no copies of identity documents are required from users of:
• Financial Institutions within the European Economic Area (EEA);
• Belgium or European Union (EU) public authorities;
• Listed companies whose securities are admitted to trading on a regulated market in Belgium, other Member States or third countries which are subject to disclosure requirements consistent with EU legislation.
	Simple copy
	You may email scanned copy. Physical submission is not required. 

	Citibank Europe PLC Poland branch Entitlements Control
Unit
Aleja Marszalka Jozefa
Pilsudskiego 36,
10-577 Olsztyn
Poland
or email scanned copy
ECUCitiDirectAML@citi.com 

	Bulgaria
	Identification document
	Document evidencing the identity of the signatories
	Provide copies of valid government-issued documents, such as passports, ID cards or drivers licenses, that provide all of the information in below for all signers of Channels Onboarding and Universal Access Authority (UAA) Forms, and CitiDirect BE authorizers/releasers as nominated in a power of attorney, as applicable, plus all nominated signatories in Signature Cards and Global Manual Transaction Authorization Forms. The documents must include: a. Date of issuance and name of the issuing authority b. Full name c. Citizenship (in case of multiple citizenships, please list them all) d. Date and place of birth e. Address and country of permanent residence f. ID number g. Photo. National IDs for Bulgarian citizens and individuals with Bulgarian residency will cover points a. to g. For non-residents, one or more equivalent government-issued documents evidencing a. to g. above may be required. In the absence of any Government issued valid documents points a. to g may be collected from POA document.
	Citi Bank Officer Certified/ Notarized*/ Notarized and apostilled


*Please note that Notary certification is accepted only from listed countries otherwise it needs to be also Apostilled – Austria, Azerbaijan, Albania, Algeria, Armenia, Belarus, Vietnam, Georgia, Greece, Spain, Italy, Yemen, Cyprus, China, North Korea, Cuba, Kuwait, Libya, Lebanon, North Macedonia,
Mongolia, Poland, Romania, Russia, Syria, Uzbekistan, Ukraine, Hungary, France, Czech Republic, Slovakia, Serbia, Bosnia and Herzegovina, Croatia, Montenegro, Slovenia.
	Physically mail wet ink signed document to Citi Branch.


	Citibank Europe PLC Poland branch Entitlements Control
Unit
Aleja Marszalka Jozefa
Pilsudskiego 36,
10-577 Olsztyn
Poland


	
	Delegation of Authority Document


	Empowering document such as Power of Attorney 
or Equivalent 


Power of Attorney draft is available below





	In original executed in front of Citi employee (verified with ”signatures witnessed by” stamp and signature of the Citi employee).  
In original executed in front of a Notary public. The document must be apostilled, if the country is under the Hague Convention;  
As notarized copy* of a notarized original (and apostilled, if applicable) Power of Attorney/Board Resolution/Designation or any other document that empowers individuals to act on behalf of the company. As true copy of the notarized original* (and apostilled, if applicable) POA, certified by Citi employee with the mark "True with Original". 

	Citi Bank Officer Certified/ Notarized and apostilled*


*Please note that if the country is not under the Hague Convention, the document must be authenticated by the Bulgarian Embassy/Consular Office in the country of document’s origin or authenticated by the Embassy/Consular Office of the country of documents’ origin.
	Physically mail wet ink signed document to Citi Branch.

	Citibank Europe PLC Poland branch Entitlements Control
Unit
Aleja Marszalka Jozefa
Pilsudskiego 36,
10-577 Olsztyn
Poland


	Cote D’Ivoire
	Identification document
	Document evidencing the identity of the signatories
	Provide copies of ID cards or passports for all signers of Channels On-boarding, and Universal Access (UAA) Forms, and CitiDirect BE authorizers, as applicable, and for all individuals nominated as signatories in Signature Cards and Global Manual Transaction Authorization Forms. Copy of the Identification document must be clear, valid and show the signatories: - First name - Last name - Date of birth - Gender - Evidence of state authority as issuer of ID - Nationality - Mother's maiden name.
	Simple copy
	You may email scanned copy. Physical submission is not required.

	Citibank Cote d’Ivoire SA 28 Avenue Delafosse,
Immeuble Botreau Roussel, Abidjan, Plateau Cote d’Ivoire or email scanned copy
client.supportci@citi.com

	Czech Republic
	Identification document
	Document evidencing the identity of the signatories
	Provide copies of valid ID cards or passports or US/UK driving license for legal representatives authorized to sign documents and for all individuals nominated as signatories in Signature Cards, Global Manual Transaction Authorization Forms and CitiDirect BE authorizers. The identity document shall contain, at minimum, the following identification data: first/given name and surname, birth number or date of birth, place of birth, gender, permanent address including ZIP code or other residence address including ZIP code if different from permanent address, and citizenship. In case that the presented ID does not contain all of the required identification data, it can 
be collected by an alternative identification document or added to the AML Identification and Verification Form.

	Citi Bank Officer Certified/Notarized*/ Notarized and apostilled/ Notarized and Super Legalized

*Please note that Notary certification is accepted only from listed countries otherwise it needs to be also Apostilled or Super Legalized – Afghanistan, Albania, Algeria, Austria, Belarus, Belgium – only documents used by courts, it does not apply to public documents produced by citizens, Bosnia and Hercegovina, Bulgaria, Croatia, Cuba, Cyprus, France, Georgia, Greece – only documents used by courts, it does not apply to public documents produced by citizens, Hungary, Italy – only documents used by courts, it does not apply to public documents produced by citizens, Korea Democratic People's Republic of (North Korea), Kosovo, Kyrgyzstan, Macedonia (FYROM), Moldavia, Mongolia, Montenegro, Poland, Portugal, Romania, Russian Federation, Serbia, Slovakia, Slovenia, Spain, Syria, Switzerland, Ukraine, Uzbekistan, Yemen, Vietnam.
	Physically mail wet ink signed document to Citi Branch.

	Citibank Europe PLC Poland branch Entitlements Control
Unit
Aleja Marszalka Jozefa
Pilsudskiego 36,
10-577 Olsztyn
Poland


	
	AML Identification and Verification Form
	AML Identification and Verification Form can 
be obtained from 
the following CitiDirect link:
Verification of Identity Letter (citicorp.com) 

Public Deed on the Identification of a Legal Entity draft is available below



	1. In case of identity verification performed by a Citi representative:
I. A copy of the Verification of Identity letter, countersigned by the Authorizer. Note that the “Certification” part of the letter must be completed. 

2. In case of identity verification performed by Notary Public:
I. Public deed on the identification of a legal entity represented by a natural person - respective Notary shall issue the certified
document confirming:
1. Who has performed the identification.
2. On whose request the identification has been performed.
3. Personal identification details i.e. first/given name and surname, birth number or date of birth, place of birth, gender,
permanent or other countries of residence , and all citizenships
4. Statement of the identified person about the purpose of the identification and confirmation of accuracy of the personal
identification details;
5. Place and date of this public document, official stamp and reference number of this public document and attach copies
of the documents based on which the verification of identity was performed i.e. the personal ID photocopies, etc.
II. A copy of the Verification of Identity letter, countersigned by the Authorizer.
	Citi Bank Officer Certified/Notarized*/ Notarized and apostilled/Notarized and Super Legalized

*Please note that Notary certification is accepted only from listed countries otherwise it needs to be also Apostilled or Super Legalized – Afghanistan, Albania, Algeria, Austria, Belarus, Belgium – only documents used by courts, it does not apply to public documents produced by citizens, Bosnia and Hercegovina, Bulgaria, Croatia, Cuba, Cyprus, France, Georgia, Greece – only documents used by courts, it does not apply to public documents produced by citizens, Hungary, Italy – only documents used by courts, it does not apply to public documents produced by citizens, Korea Democratic People's Republic of (North Korea), Kosovo, Kyrgyzstan, Macedonia (FYROM), Moldavia, Mongolia, Montenegro, Poland, Portugal, Romania, Russian Federation, Serbia, Slovakia, Slovenia, Spain, Syria, Switzerland, Ukraine, Uzbekistan, Yemen, Vietnam.
	Physically mail wet ink signed document to Citi Branch.

	Citibank Europe PLC Poland branch Entitlements Control
Unit
Aleja Marszalka Jozefa
Pilsudskiego 36,
10-577 Olsztyn
Poland


	
	Alternative Verification Methods
	In case of identity verification via Czech Point

	Individual needs to visit Czech Point (located at the municipalities, selected Czech Posts and embassies) which performs identification using the same form as for notary. 
Individual does not need to have this form as Czech Point has got it in the application and is obliged by law to send the form to Citi via electronic data boxes.
• Czech Point - http://www.czechpoint.cz/public/verejnost/sluzby/ (only in Czech)
Find on the web page “Zprostředkovaná identifikace” and click on “Zprostředkovaná identifikace osoby” to get the details
• Czech Post - https://www.ceskaposta.cz/sluzby/egovernment/czechpoint/sluzby-czechpoint#identifik
Click on the link “Provedení identifikace a sepsání veřejné listiny o identifikaci” to get the details
• Czech Embassies - http://www.czechpoint.cz/public/verejnost/co-jak-kde/zahranici/
We recommend contacting Czech embassy first to confirm that the service for the mediated identification through Czech Point as per the Czech AML Act is available here
• Note: customers usually make a mistake and use the service of the legalization of the signature, which is not identification -https://www.ceskaposta.cz/en/sluzby/egovernment/overovani-listin-a-podpisu
	Physically mail wet ink signed document to Citi Branch.

	Citibank Europe PLC Poland branch Entitlements Control
Unit
Aleja Marszalka Jozefa
Pilsudskiego 36,
10-577 Olsztyn
Poland


	
	Alternative Verification Methods
	In case Identity verification via payment – remote identification

The detailed instruction for customers is available below


	Can be used only for existing Citi customers:
1. Payment from other EU/EEA bank from the corporate account with the specific wording and prove that the account belongs to the same corporation 
(account statement, accompanied information in the payment) - 
2. Two copies of IDs (both need to bear the holder’s picture),
3. A copy of the Verification of Identity letter, countersigned by the Authorizer. The Verification of Identity Letter can be obtained from the following CitiDirect link -
https://www.citidirectonline1.citidirect.citicorp.com/web/content/document/Verification_of_Identity_letter.pdf

	Denmark
	Identification document
	Document evidencing the identity of the signatories
	Provide copies of ID cards or passports or Driving Licenses for all signers, CitiDirect authorizers and those signing documents on the account.  Identification document must be clear, valid and show the expiry date and the signatory's:  - First name - Last name - Date of birth - Place of birth - Signature - Picture.  Information on the signatory's full residential address (including street, zip code and country) is required and can be confirmed through an official company email or in a letter from the customer (on customer letterhead), signed by an authorized signatory. It must include: Street and house number - Postcode - City - Country.
	Simple copy
	You may email scanned copy. Physical submission is not required. 

	Citibank Europe PLC Poland branch Entitlements Control
Unit
Aleja Marszalka Jozefa
Pilsudskiego 36,
10-577 Olsztyn
Poland
or email scanned copy
ECUCitiDirectAML@citi.com

	Egypt
	Identification document
	Document evidencing the identity of the signatories
	Provide copies of valid ID cards or passports for all signers of Channels On-boarding and Universal Access Authority (UAA) Forms, CitiDirect BE authorizers, and all individuals nominated as signatories in Signature Cards and Global Manual Transaction Authorization Forms, as applicable. Copies 
of IDs also are required for: legal representatives authorized to bind the company, shareholders with 10% or above ownership, and members of the Board or Senior Management and General Partners (all person listed on the corporation data sheet). For Non-Egyptians only Passport copy is acceptable.
	Citi Bank Officer Certified/Notarized/ Notarized and Apostilled
	Physically mail wet ink signed document to Citi Branch.

	Citibank N.A. Egypt
Account Documentation Unit
Boomerang Building,
Plot 46, Zone J,
1st district, 5th Settlement,
New Cairo
Egypt

	Finland
	Identification document
	Document evidencing the identity of the signatories
	Provide copies of ID cards or passports or Driving Licenses for all signers, CitiDirect authorizers and those signing documents on the account.  The official document must be valid, issued by a public authority and contain the user’s signature and photograph. The information to identify and record is: full name, date of birth, personal identity code (if the person is a foreigner without a Finnish identity code, records shall be kept of the person’s citizenship and travel document), the name of the document used to verify identity, the number of the document or other identification data, the name and title of the authority or the person who issued the document.
Alternatively, Documents issued by Finnish authorities can also be accepted: Diplomatic passport or Alien’s passport and refugee travel documents or SII card containing photo
.
	Simple copy
	You may email scanned copy. Physical submission is not required. 

	Citibank Europe PLC Poland branch Entitlements Control
Unit
Aleja Marszalka Jozefa
Pilsudskiego 36,
10-577 Olsztyn
Poland
or email scanned copy
ECUCitiDirectAML@citi.com

	France
	Identification document
	Document evidencing the identity of the signatories
	Provide copies of ID cards or passports or Driving Licenses for all signers, CitiDirect authorizers and those signing documents on the account.  Identification document must be clear, valid and show the expiry date and the signatory's:  - First name - Last name - Date of birth - Place of birth - Signature - Picture - Country of Permanent residence. 
For French National Identity cards issued between 2 January 2004 and 31 December 2013, the expiry date does not correspond to the date on the card but is valid 5 more years.
	Simple copy
	You may email scanned copy. Physical submission is not required. 

	Citibank Europe PLC Poland branch Entitlements Control
Unit
Aleja Marszalka Jozefa
Pilsudskiego 36,
10-577 Olsztyn
Poland
or email scanned copy
ECUCitiDirectAML@citi.com

	Germany
	Identification document
	Document evidencing the identity of the signatories


	For all users with payments’ authorisation rights, Provide copies of valid EU-ID cards or passports for a minimum of 5 signers, CitiDirect users and those signing documents on the account: 
(a) In soft copy for Signers already listed as representatives in the German Commercial Register or equivalent*. 
The foregoing does not apply to new clients, so far unknown to Citi, executing Universal Onboarding Form; such new clients shall provide a certified copy of ID cards or passports in accordance with sub-section (b). 
(b) For Signers not listed in the German Commercial Register or equivalent * : 
a. A Citibank employee who has seen the original document and physically taken a photocopy of that original document may certify the copy with the following statement "I hereby certify this photocopy to be a True and Correct  Copy of the original document seen by me [insert name] on [insert date]" The Citi employee should sign the copy beneath this statement. 
b. via any EU Trusted Service Provider using an EU Qualified Electronic Signature. Please refer to eSignature Guide in Client Reference section for instructions 
c. An independent notary provided that certified copies of IDs are sent to one of Citibank offices directly by the notary. 
The following data must be collected for at least 5 Authorizing users accessing German accounts: - First name - Last name - Date of birth - Place of birth - Full residential address (including street, zip code and country) – Personal TAX ID (11-digit number) - Signature - Picture -Expiry date.
Note that no copies of passports/IDs, addresses and TAX-IDs are required from users if: 
• Users are currently listed in Sections 4 and 5 of the German Commercial Register.  
• A Citi employee has sourced a latest extract of the German commercial register OR 
• If client provides a copy of a latest German commercial register, this must be a certified true copy according to our certification requirements.
	Citi Bank Officer Certified/Notarized/ Registered Lawyer Certified


*List of equivalents: Austria, Belgium, Bulgaria, Croatia, Cyprus, Czech Republic, Denmark, Estonia, France, Finland, Greece, Hungary, Italy, Latvia, Luxembourg, Malta, Netherlands, Poland, Portugal, Romania, Slovakia, Slovenia, Spain, Sweden, Switzerland.
	Physically mail wet ink signed document to Citi Branch.

OR

  eSubmit:
1) Upload scan copy of wet ink signed document for 10 days of temporary access (deferral). Physical submission is required.

2) Client managed e-Sign - Upload document e-Signed with Qualified Electronic Signature (QES) with an European Union Signer Held Qualified Digital Certificate via any EU Trusted Service Provider. You may email electronically certified copy or upload scan of document via eSubmit.

	Citibank Europe PLC Poland branch Entitlements Control
Unit
Aleja Marszalka Jozefa
Pilsudskiego 36,
10-577 Olsztyn
Poland


	
	Tax Identification Document
	Document evidencing the Tax identification number
	For German tax residents – German Tax ID (Persönliche Identifikationsnummer) has to be provided for unlimited taxpayers (unbeschränkt Steuerpflichtige) as well as for persons with limited tax liability (beschränkt Steuerpflichtige). TIN can be found on TIN letter (Mitteilungsschreiben über die Zuordnung einer Identifikationsnummer) received from the Federal German tax office BZSt (Bundeszentralamt für Steuern) or on the cover page of the annual notice of income tax assessment (Einkommensteuerbescheid). The German TIN is always an 11-digit numeric. In case German TIN is not provided and an individual is not a subject to taxation in Germany, the respective statement has to be received (“Individual is not subjected to taxation in Germany”). In both cases, this can be confirmed via email or in an official company headed letter.
	Simple copy
	You may email scanned copy. Physical submission is not required. 

	Citibank Europe PLC Poland branch Entitlements Control
Unit
Aleja Marszalka Jozefa
Pilsudskiego 36,
10-577 Olsztyn
Poland
or email scanned copy
ECUCitiDirectAML@citi.com

	Greece
	Identification document
	Document evidencing the identity of the signatories
	Provide copies of valid ID cards or passports, as well as tax identification number for all signers, CitiDirect authorizers and those signing documents on the account. Personal identification data required includes: 

1. Full name (Full name (Name, Last name and Father's name; if available on the ID copy)
2. Copy of valid Personal ID or Passport 
3. Valid Personal ID/Passport Number (not expired)
4.  Issuing authority, 
5. Date of birth, 
6. Country of birth
7. Nationality
8.  Full residential address (including street, zip code and country), 
9. Contact Phone number, (company telephone number may be also accepted)
10. Tax Identification number

•  Items 1-7 may be obtained by submitting the current valid EU Identity Card or EU/Non-EU Passport. For EU residents through the EU Identity Card or valid EU Passport. For Non-EU through valid passport.  Items from no. 1 to 7 may be submitted as scanned copies certified as true copy from the original by a public notary or lawyer evidencing on the copy their full name, registration number, signature and stamp. On an exceptional basis the verification may be performed by the PAM who will place on the copy its full name, SOEID and position. Certification may also be performed by Greece Police or Greece Certifications Centres (KEP) bearing relative stamp and signature. 

• Item 8 is verified by the submission of a scanned copy of the utility bill issued within the last 3 months. Under exceptional cases and only for foreign registered legal entities, items 8 may be sourced by the company via e-mail or letter signed by company’s lawyer or legal representative

• Item 10 - As per Greek AML Law 4557/2018 and Bank of Greece Act 281/2009, the submission of the tax id document is mandatory for all individuals (UBOs, BOD’s and authorised signatories of the company) and CANNOT be exempted. The TIN may be submitted/collected as follows:
O via submission of the tax income statement or any other official document that may capture the natural person’s TIN or equivalent (scanned copy suffices).
O via the company’s legal documents e.g. Articles of Association, Board of Directors meetings etc., if the TIN is referenced in these documents.
O via e-mail or letter signed by company’s lawyer or legal representative submitting the individuals TIN or equivalent.
O On an exceptional basis and provided that the UBOs, BOD’s, authorised signatories’  country (tax residence country) does not issue a TIN number or other equivalent (e.g. Columbia) or it is not allowed by country specific regulation to share the TIN outside the country (e.g. Switzerland),
a declaration via e-mail or letter signed by company’s lawyer or legal representative justifying the reason for non-submission of the TIN may be accepted (https://www.oecd.org/tax/automatic-exchange/crs-implementation-and-assistance/tax-identification-numbers/).
	Citi Bank Officer Certified/Notarized/ Apostilled
	Physically mail wet ink signed document to Citi Branch.

OR

  eSubmit:
1) Upload scan copy of wet ink signed document. Physical submission is not required.

2) Client managed e-Sign - Upload document e-Signed with Qualified Electronic Signature (QES) with an European Union Signer Held Qualified Digital Certificate via any EU Trusted Service Provider. You may email electronically certified copy or upload scan of document via eSubmit.
	Citibank Europe PLC Poland branch Entitlements Control
Unit
Aleja Marszalka Jozefa
Pilsudskiego 36,
10-577 Olsztyn
Poland


	Hungary
	Identification document
	Document evidencing the identity of the signatories
	Provide copies of EU ID cards or passports or Driving Licenses for legal representatives authorized to sign documents and for all individuals nominated as signatories in Signature Cards, Global Manual Transaction Authorization Forms and CitiDirect BE authorizers. Driving License is acceptable only for Hungarian Nationals. All ID documents should be valid and bear a photo.
	Citi Bank Officer Certified/Notarized/ Notarized and Apostilled*

*Please note that Notary certification is accepted only from listed countries otherwise it needs to be also Apostilled or Legalized – Hungary, Albania, Austria, Belorussia, Belgium, Bosnia-Herzegovina, Bulgaria, Czech Republic, Croatia, Finland, France, Greece, Italy, Poland, Macedonia, Montenegro, Romania, Russia, Serbia, Slovakia, Slovenia, Turkey, Ukraine.



	Physically mail wet ink signed document to Citi Branch.

	Citibank Europe PLC Poland branch Entitlements Control
Unit
Aleja Marszalka Jozefa
Pilsudskiego 36,
10-577 Olsztyn
Poland


	India
	Identification document
	Document evidencing the identity of the signatories
	India regulator mandates identity and address proof documents for users of online banking application specifically from money laundering perspective. For these users, we need the identity and address proof documents. Below Officially Valid documents can be accepted as ID & Address proof for all signatories:
1) Identity Proof and Address Proof:
- Valid Passport with complete address mentioned
- National ID Card or any equivalent ID containing address recognized as a valid identity document
 a) For Indian Citizens
        - Driving License with complete address mentioned,
        -  Aadhar Card issued by Unique Identification Authority of India,
        -  Voter ID Card issued by Election Commission of India.
 b) For Foreign Nationals - Provided that in case the "Officially Valid Documents" (OVD) submitted by a foreign national does not contain the details of address, in such case the documents issued by the Government departments of foreign jurisdictions and letter issued by the Foreign Embassy or Mission in India shall be accepted as proof of address.
2) Photograph.
Documents (Identity Proof and Address Proof) should be OSVed by Citi Employee and should mention "Original Seen & Verified" or documents should be Notarized.
In case documents are in Non-English Language, respective country team should translate and confirm on name and address.
	Citi Bank Officer Certified/ Notarized
	Physically mail wet ink signed document to Citi Branch.
	Domestic Account Services Unit
Citibank N.A.
4th Floor, Fort House
Fort, Mumbai - 400001
India
022-40195694

	Jordan
	Identification document
	Document evidencing the identity of the signatories
	Provide copies of ID cards or passports for CitDirect Payment Authorisers. For Jordanian national, please, provide smart ID cards. For non-Jordanian nationals, please, provide passport.
Accordingly, Citi Officer should mail the scanned copy of the document with the verification to the mentioned address in the last column
	Citi Officer Certified/Public Notary/External Registered Lawyer
	Physically mail wet ink signed document to Citi Branch.

	Citibank Europe PLC Poland branch Entitlements Control
Unit
Aleja Marszalka Jozefa
Pilsudskiego 36,
10-577 Olsztyn
Poland


	Kazakhstan
	Delegation of Authority Document
	Document that identifies who can act with authority on behalf of the Client with respect to the company's banking needs.

Power of Attorney draft is available below


	Please be informed that as per regulations for new users with payment and administrative message approval rights the Client must provide “CitiDirect BE Authorized Users List” form as the power of attorney. The form needs to be signed by authorized person from the Company and provided in the form of scan to the Bank.
	Company Certified*

*Company certified true copies by an authorized individual within the organisation as per their legal/empowering
documents who can certify the document (e.g., Company Secretary, Director, Authorized signatory as per the Board Resolution/Power of
Attorney, etc.).
	You may email scanned copy. Physical submission is not required. 

	Citibank Kazakhstan JSC
A25T0A1, Kazakhstan, Almaty
Floor 2, Park Palace, Building 26/41 Zenkov str. 
or email scanned copy
kz.eb@citi.com

	Kuwait
	Identification document
	Document evidencing the identity of the signatories
	Provide copies of valid ID cards or passports for all signers of Channels On-boarding, and Universal Access Authority (UAA) Forms, and CitiDirect BE authorizers, as applicable, and for all individuals nominated as signatories in Signature Cards and Global Manual Transaction Authorization Forms. Types of Identity Documents: 
I. For Kuwait Citizens: Identity Card or Passport.
II. For Non-residents Citizens: Passports issued by competent authorities. If passport is not available national ID or Driving licence could be used
in accordance with their relevant country requirements.
	Citi Bank Officer Certified/ Notarized

As an alternative to existing document certifications, ID verification via Zoom may be applied: The Account Manager must be at minimum an Officer of Citi and may certify identification documents over Zoom. The Account Manager will add the following statement to the calendar invitation “By accepting this meeting you are consenting to allow Citi to verify identification documents via Zoom.” 
The Account Manager will certify the passport copy as "Original Document sighted via Zoom," attach a copy of the ID, and a record of attendance to the meeting minutes. Please note, re-use of IDs verified over Zoom can only be used for other Zoom approved countries.’ 
	Physically mail wet ink signed document to Citi Branch.

OR

  eSubmit:
Upload scan copy of wet ink signed document. Physical submission is not required.
	Citibank Europe PLC Poland branch Entitlements Control
Unit
Aleja Marszalka Jozefa
Pilsudskiego 36,
10-577 Olsztyn
Poland


	Luxembourg
	Identification document
	Document evidencing the identity of the signatories
	Provide copies of valid ID cards or passports or Driving Licenses for all signers, CitiDirect authorizers and those signing documents on the account. The identity document shall contain, at minimum, the following identification data: a nonreplaceable photo, first/given name and surname, date of birth, signature and the information about the authority that issued the document. If a Citi officer identifies the user in person (face to face) and obtains a copy of the document after seeing the original, the Citi officer may certify as "Original document seen – certified for true copy of the original" with date and signature of the relevant Citi officer.
	Citi Bank Officer Certified/ Notarized

*Alternatively, documents can be certified by a competent authority (i.e., embassy, consulate, notary, police superintendent) or a financial institution subject to equivalent regulation concerning the fight against money laundering and terrorist financing.
	Physically mail wet ink signed document to Citi Branch.

OR

  eSubmit:
1) Upload scan copy of wet ink signed document. Physical submission is not required.

2) Client managed e-Sign - Upload document e-Signed with Qualified Electronic Signature (QES) with an European Union Signer Held Qualified Digital Certificate via any EU Trusted Service Provider. You may email electronically certified copy or upload scan of document via eSubmit.
	Citibank Europe PLC Poland branch Entitlements Control
Unit
Aleja Marszalka Jozefa
Pilsudskiego 36,
10-577 Olsztyn
Poland


	Netherlands
	Identification document
	Document evidencing the identity of the signatories
	Provide copies of valid ID cards or passports for all signers, CitiDirect authorizers and those signing documents on the account. ID documents are not required for publicly listed companies on recognized stock exchanges and their (100%) owned subsidiaries (non-listed), Regulated Financial Institutions and Governmental Authorities. For all other AML eligible CitiDirect authorizers, an enhanced verification of the identity will need be performed by obtaining a legalized photocopy of the relevant user’s ID. Only the following documents can be used: a certified true copy of the Authorizer’s passport; or National identity card; or EU driving license with photograph.
If a Citi officer identifies the user in person (face to face) and obtains a copy of the document after seeing the original, the Citi officer may certify as "Original document seen – certified for true copy of the original" with date and signature of the relevant Citi officer.
	Citi Bank Officer Certified/ Notarized/ Register Lawyer Certified

As an alternative to existing document certifications, ID verification via Zoom may be applied: The Account Manager must be at minimum an Officer of Citi and may certify identification documents over Zoom. The Account Manager will add the following statement to the calendar invitation “By accepting this meeting you are consenting to allow Citi to verify identification documents via Zoom.” 
The Account Manager will certify the passport copy as "Original Document sighted via Zoom," attach a copy of the ID, and a record of attendance to the meeting minutes. Please note, re-use of IDs verified over Zoom can only be used for other Zoom approved countries.’ 

	Physically mail wet ink signed document to Citi Branch.

OR

  eSubmit:
1) Upload scan copy of wet ink signed document. Physical submission is not required.

2) Client managed e-Sign - Upload document e-Signed with Qualified Electronic Signature (QES) with an European Union Signer Held Qualified Digital Certificate via any EU Trusted Service Provider. You may email electronically certified copy or upload scan of document via eSubmit.
	Citibank Europe PLC Poland branch Entitlements Control
Unit
Aleja Marszalka Jozefa
Pilsudskiego 36,
10-577 Olsztyn
Poland


	New Zealand
	Identification document
	Document evidencing the identity of the signatories
	Provide certified copies of valid photo ID for all signers. For externally certified documents, must be no more than 3 months past the date of certification when presented to Citibank N.A personnel. These AML guidelines will apply when adding or maintaining authorities on your accounts and enable user access on CitiDirect BE. The identification information collected must be verified (certified).
Verification must either be done:
- face to face by a Citibank NA employee; or
- via persons legally able to certify documents in the relevant country.
A Certified or Verified document cannot be accepted if it is completed by anyone other than a Citibank N.A. employee or a Trusted Referee. 
Important Notes:
1) a document verified by a Citibank N.A. employee must use the following wording: “Verified as a true copy of the original sighted by me, and a true likeness of the individual”;
2) employees of other Citi affiliates (i.e. not Citibank N.A. branches) may not verify documents as in above; they may only ‘certify’ documents IF they are also a Trusted Referee.
Where an external third party (not a Citibank N.A. employee) is verifying documents, they must:
1) sight the original identification document; and
2) take a copy, including any signature page (where present), and make a statement along the lines of: “Certified as a true copy of the original document sighted by me, and a true likeness of the individual presenting it.” (or wording very similar and in compliance with local law); and
3) the certification must include the certifier’s name and title (e.g. Notary Public), and must also be signed and dated.
	Applicable for New Zealand:
Citi Bank N.A. Officer Certified/ Commonwealth representative Certified/ 
An employee of the Police who holds the office of Constable Certified / Justice of the Peace Certified/ Registered Lawyer Certified/ Notarized/ NZ Honorary consul Certified/ Member of Parliament Certified/ Chartered accountant Certified 

Applicable Overseas:
Citi Bank N.A. Officer Certified/ Justice of the Peace Certified/ Registered Lawyer Certified/ Notarized/ Other persons legally able to take
statutory declarations, or equivalent, in
that country
	Physically mail wet ink signed document to Citi Branch.
	TTS Account Services AUNZ 
Level 26, Citigroup Centre
2 Park Street, Sydney 
NSW 2000 Australia
61 2 8225 2536

	Nigeria
	Identification document
	Document evidencing the identity of the signatories
	Provide valid copies of one of the following as proof of identity for all directors 
and signers of Channels On-boarding and UAA Forms, and for CitiDirect BE authorizers and individuals nominated as signatories in Signature Cards and Global Manual Transaction Authorization Forms:  National ID Card or Passport or Drivers' License or Nigeria Voters Card Copies of valid Residence Permits are also required for non-Nigerian directors and signatories. For Nigeria, Bank Verification Number must be obtained by every signatory and every authoriser on CitiDirect (local and offshore). This is a unique identifier for the fulfilment of the mandatory KYC requirement of the Central Bank of Nigeria. Authorised Signatories and electronic approvers are required to visit the identified centres for the physical capture and collation of the requirements.
	Citi Bank Officer Certified/Notarized/ Company Certified*

*Company certified true copies by an authorized individual within the organisation as per their legal/empowering
documents who can certify the document (e.g., Company Secretary, Director, Authorized signatory as per the Board Resolution/Power of
Attorney, etc.).
	Physically mail wet ink signed document to Citi Branch.

OR

  eSubmit:
Upload scan copy of wet ink signed document. Physical submission is not required.

	Citibank Nigeria
Electronic Banking &
Implementations
27 Kofo Abayomi Street
Victoria Island, Lagos
Nigeria 

	Norway
	Identification document
	Document evidencing the identity of the signatories
	Provide copies of ID cards or passports or Driving Licenses for all signers, CitiDirect authorizers and those signing documents on the account.  The official document must be valid, issued by a public authority and contain the user’s signature and photograph. The document must include: First name, Last name, Date of birth, Place of birth, Signature, Picture, Nationality, ID number/personal ID, Sex. Alternatively, listed documents can also be accepted: Payment card issued by a Norwegian bank or the ID card issued by the Norwegian Armed Forces or The ID card issued by the Norwegian postal services or ID-card issued within the EEA-area or Bank ID (electronic signature).
	Simple copy
	You may email scanned copy. Physical submission is not required. 
	Citibank Europe PLC Poland branch Entitlements Control
Unit
Aleja Marszalka Jozefa
Pilsudskiego 36,
10-577 Olsztyn
Poland
or email scanned copy
ECUCitiDirectAML@citi.com

	Pakistan
	Identification document
	Document evidencing the identity of the signatories
	Provide copies of Identity Documents for all signers, CitiDirect authorizers and those signing documents on the account. Identity documents may include any of the following: 1 Computerized National Identity Card (CNIC) for Pakistani nationals residing in Pakistan;  2. National Identity Card for Overseas Pakistanis (NICOP); 3. Pakistan Origin Card (POC); 4. Alien Registration Card (ARC) (for residents); 5. Passport (Passport copies provided for resident foreign national must contain a valid Pakistani visa). Identity documents must be valid and not expired.
	Citi Bank Officer Certified/ Notarized/ Embassy Certified*

* Passport copy need to be Notarized or Embassy Certified or CitiOfficer Certified 
*Alien Registration Card (ARC) copy need to be Notarized or CitiOfficer Certified. 

	Physically mail wet ink signed document to Citi Branch.

	Asim Zaidi
Account Services Unit
Citibank N.A.
AWT Plaza, I.I. Chundrigar Road
Karachi, Pakistan

	Poland
	Identification document
	Document evidencing the identity of the signatories
	Provide copies of valid ID cards or passports for all signers of Account Opening, Channels On-boarding, and Universal Access Authority (UAA) Forms and CitiDirect BE authorizers, as applicable, and for all individuals nominated as signatories in Signature Cards. Verification of identity of the Authorizer and certification of the identity document (a certified true copy of the Authorizer’s passport OR national identity card) is required. The data to be verified with the identity document: Name and surname, Date and place of birth, Nationality, Identity document number.

	Citi Bank Officer Certified/ Notarized*/ Notarised and Apostilled/ Notarized and Legalized

 *Please note that documents issued and notarized outside of Poland need to be also apostilled or legalized.

As an alternative to existing document certifications, ID verification via Zoom may be applied: The Account Manager must be at minimum an Officer of Citi and may certify identification documents over Zoom. The Account Manager will add the following statement to the calendar invitation “By accepting this meeting you are consenting to allow Citi to verify identification documents via Zoom.” 
The Account Manager will certify the passport copy as "Original Document sighted via Zoom," attach a copy of the ID, and a record of attendance to the meeting minutes. Please note, re-use of IDs verified over Zoom can only be used for other Zoom approved countries.’ 
	Physically mail wet ink signed document to Citi Branch.

	Strefa Dokumentacji Klienta
(Client Documentation Zone)
Bank Handlowy w
Warszawie S.A.
ul. Senatorska 16
00-923 Warszawa
Poland 

	Portugal
	Identification document
	Document evidencing the identity of the signatories
	Provide copies of valid ID cards (EU citizens) or passports or Resident Permit for all signers, CitiDirect BE authorizers and those signing documents on the account. The document must include: Full name; Photograph; Signature; Date of birth; Nationality (as shown on the identity document, expiration date and issuer of the identity document).

	Citi Bank Officer Certified/ Notarized/ Company Certified*

*Company certified true copies by an authorized individual within the organisation as per their legal/empowering
documents who can certify the document (e.g., Company Secretary, Director, Authorized signatory as per the Board Resolution/Power of
Attorney, etc.).
	Physically mail wet ink signed document to Citi Branch.

OR

  eSubmit:
1) Upload scan copy of wet ink signed document for 10 days of temporary access (deferral). Physical submission is required.

2) Client managed e-Sign - Upload document e-Signed with Qualified Electronic Signature (QES) with an European Union Signer Held Qualified Digital Certificate via any EU Trusted Service Provider. You may email electronically certified copy or upload scan of document via eSubmit.

	Citibank Europe PLC Poland branch Entitlements Control
Unit
Aleja Marszalka Jozefa
Pilsudskiego 36,
10-577 Olsztyn
Poland


	Qatar
	Identification document
	Document evidencing the identity of the signatories
	Provide copies of valid ID cards or passports for all signers of Account Opening, Channels On-boarding, and Universal Access Authority (UAA) Forms, and CitiDirect BE authorizers, as applicable, and for all individuals nominated as signatories in Signature Cards and Global Manual Transaction Authorization Forms (GMTAs).
Types of Identity Documents: 
I. For Qatar Citizens:  Identity Card or Passport.
II. For Non-residents Citizens:  Passports issued by competent authorities 
in accordance with their relevant country requirements.
	Citi Bank Officer Certified/ Notarized
	Physically mail wet ink signed document to Citi Branch.

	Citibank Europe PLC Poland branch Entitlements Control
Unit
Aleja Marszalka Jozefa
Pilsudskiego 36,
10-577 Olsztyn
Poland


	Romania
	Identification document
	Document evidencing the identity of the signatories
	Provide copies of valid ID cards or passports for all signers of Account Opening, Channels On-boarding, and Universal Access Authority (UAA) Forms, and CitiDirect BE authorizers, as applicable, and for all individuals nominated as signatories in Signature Cards and Global Manual Transaction Authorization Forms. Acceptable identity documents: 1. For residents domiciled 
in Romania - Identity card, temporary identity card or identity bulletin; 2. For residents domiciled outside Romania - Romania-issued passport; 3. For non-residents and foreign citizens - Passport or ID cards (for EU residents only).
	Citi Bank Officer Certified/ Notarized*/ Notarized and Apostilled/ Notarized and Legalized

*Please note that documents issued and notarized outside of Romania need to be also apostilled or legalized.

As an alternative to existing document certifications, ID verification via Zoom may be applied: The Account Manager must be at minimum an Officer of Citi and may certify identification documents over Zoom. The Account Manager will add the following statement to the calendar invitation “By accepting this meeting you are consenting to allow Citi to verify identification documents via Zoom.” 
The Account Manager will certify the passport copy as "Original Document sighted via Zoom," attach a copy of the ID, and a record of attendance to the meeting minutes. Please note, re-use of IDs verified over Zoom can only be used for other Zoom approved countries.’ 
	Physically mail wet ink signed document to Citi Branch.

OR

eSubmit:
1) Upload scan copy of wet ink signed document. Physical submission is not required.

2) Client managed e-Sign - Upload document e-Signed with Qualified Electronic Signature (QES) with an European Union Signer Held Qualified Digital Certificate via any EU Trusted Service Provider. You may email electronically certified copy or upload scan of document via eSubmit.

	Citibank Europe PLC Poland branch Entitlements Control
Unit
Aleja Marszalka Jozefa
Pilsudskiego 36,
10-577 Olsztyn
Poland


	Russia
	Identification document
	Document evidencing the identity of the signatories
	Provide copies of valid passports for all signers of ultimate beneficial owner, beneficiaries, Channels Onboarding, and Universal Access Authority (UAA) Forms, CitiDirect BE authorizers and the CEO, as applicable, and individuals authorized on the Specimen Signature Card. Passport for Russia citizens/other documents acknowledged identification documents of a Russian Federation citizen in accordance with the legislation of the Russian Federation; Passport of a foreign citizen/other documents acknowledged identification documents of a foreign citizen in accordance with the legislation of the Russian Federation and an international agreement of the Russian Federation, migration card and a document confirming the right of a foreign citizen for temporary residence (residence) in the Russian Federation (visa, etc.).A certified true copy of the Authorizer’s passport (including the pages with registration information)/other identification documents for Russia citizens, passport of a foreign citizen/other identification documents and migration card, a document confirming the right of a foreign citizen for temporary residence (residence) in the Russian Federation for non-residents. Copy of passport for signatories should be certified by a Russian notary. Copy of passport of signatories recognized as non-Russian residents should be translated into Russian, translator's signature should be certified by a Russian notary. The requirement of provision of documents with their duly certified translation into Russian shall not be applied to identification documents of individuals issued by competent authorities of foreign countries, on condition that such individual has a document confirming its legal temporary residence in the Russian Federation (for example, a visa or a migration card). In case when a foreign notary performs notarization, document should be legalized/apostilled, then translated into Russian and certified by a Russian notary.
	Citi Bank Officer Certified/ Notarized*/ Notarized and Apostilled/ Notarized and Legalized

*Please note that documents issued and notarized outside of Russia need to be also apostilled or Legalized (in original before they are translated into Russian and then the translation must be notarized).
	Physically mail wet ink signed document to Citi Branch.


	AO Citibank
Cash and Counter
Department
(Depending on the location of
the company’s file):
▪ 61A, Profsouznaya street,
Moscow, Russian
Federation, 117420
▪ 15, Bolshaya Nikitskaya
street, bld. 1, Moscow,
Russian Federation, 125009
▪ - 5, Italyanskaya street, St.-
Petersburg, Russian
Federation, 191011

	
	ACC Form
	Electronic Banking System Configuration

This form can 
be downloaded from the CitiDirect link below - CitiDirect_ACC.pdf (citicorp.com) 
	A Russian version of AEA (Access Entity Authority) Form – ACC Form, signed by CEO of legal entity (Head of Representative Office/Branch) or person empowered to appoint other persons to manage funds. The form must be filled in Cyrillic or bilingual (Cyrillic and English), except CitiDirect client definition name and system's name of users. It's necessary to fill top of the form 
and sections 1 and 3. Section 1: It is necessary to specify CitiDirect client definition name, tick “add”, “payments and statements” and specify account 
in 10-digit format (last 10 digits of account).
In section 3 should be specified an employee that should have right for authorization of payments. Full name of employee must be specified in Cyrillic or bilingual in accordance with copy of ID. User name must be specified in English like in the system. Check box “add” must be marked.
	Company certified
	Physically mail wet ink signed document to Citi Branch.


	AO Citibank
Cash and Counter
Department
(Depending on the location of
the company’s file):
▪ 61A, Profsouznaya street,
Moscow, Russian
Federation, 117420
▪ 15, Bolshaya Nikitskaya
street, bld. 1, Moscow,
Russian Federation, 125009
▪ - 5, Italyanskaya street, St.-
Petersburg, Russian
Federation, 191011

	Senegal
	Identification document
	Document evidencing the identity of the signatories
	Provide copies of valid ID cards or passports for all signers of Account Opening, Channels On-boarding, and UAA Forms, and CitiDirect authorizers, as applicable, and for all individuals nominated as signatories in Signature Cards and Global Manual Transaction Authorization Forms. The document providing for each individual should include the following: -Name -Date of birth - Place of birth - Mother's maiden name. If the ID does not contain all of this information, missing information can be written on the ID copy or confirmed via email.
	Simple copy
	You may email scanned copy. Physical submission is not required.


	Sénégal
2, place de l’Indépendance,
Immeuble SDIH, 4e Etage
BP 3391
Dakar, Senegal
or email scanned copy
citidirect.sn@citi.com

	Slovak Republic
	Identification document
	Document evidencing the identity of the signatories
	Provide copies of valid ID cards or passports for all authorized representatives; signers of Channels On-boarding, and Universal Access Authority Forms, and CitiDirect authorizers, as applicable; and for all individuals nominated as signatories in Signature Cards and Global Manual Transaction Authorization Forms. In addition, please complete the AML Identification and Verification document for each individual that is required by the Slovak AML Act.
	Citi Bank Officer Certified/Notarized*/ Notarized and apostilled/ Notarized and Super Legalized

*Please note that Notary certification is accepted only from listed countries otherwise it needs to be also Apostilled or Super Legalized – Afghanistan, Albania, Algeria, Austria, Belgium, Bulgaria, Cuba, Cyprus, Czech Republic, France, Greece, Hungary, Italy, Korea, Mongolia, Poland, Portugal, Romania, Russian Federation (and succession states), Armenia, Azerbaijan, Belorussia, Kazakhstan, Moldova, Tajikistan, Turkmenistan, Ukraine, Uzbekistan), Spain, Switzerland, Syria, Turkey, Vietnam, Yemen, Yugoslavia (all succession states).
	Physically mail wet ink signed document to Citi Branch.

OR

eSubmit:
Client managed e-Sign - Upload document e-Signed with Qualified Electronic Signature (QES) with an European Union Signer Held Qualified Digital Certificate via any EU Trusted Service Provider. You may email electronically certified copy or upload scan of document via eSubmit.

	Citibank Europe PLC Poland branch Entitlements Control
Unit
Aleja Marszalka Jozefa
Pilsudskiego 36,
10-577 Olsztyn
Poland


	
	AML Identification and Verification Form
	AML Identification and Verification Form can 
be obtained from 
the following CitiDirect link:
Verification of Identity Letter (citicorp.com) 


	1. In case of identity verification performed by a Citi representative:
I. A copy of the Verification of Identity letter, countersigned by the Authorizer. Note that the “Certification” part of the letter must be completed. 

2. In case of identity verification performed by Notary Public:
I. Public deed on the identification of a legal entity represented by a natural person - respective Notary shall issue the certified
document confirming:
1. Who has performed the identification.
2. On whose request the identification has been performed.
3. Personal identification details i.e. first/given name and surname, birth number or date of birth, place of birth, gender,
permanent or other countries of residence , and all citizenships
4. Statement of the identified person about the purpose of the identification and confirmation of accuracy of the personal
identification details;
5. Place and date of this public document, official stamp and reference number of this public document and attach copies
of the documents based on which the verification of identity was performed i.e. the personal ID photocopies, etc.
II. A copy of the Verification of Identity letter, countersigned by the Authorizer.
	Citi Bank Officer Certified/Notarized*/ Notarized and apostilled/Notarized and Super Legalized

*Please note that Notary certification is accepted only from listed countries otherwise it needs to be also Apostilled or Super Legalized – Afghanistan, Albania, Algeria, Austria, Belgium, Bulgaria, Cuba, Cyprus, Czech Republic, France, Greece, Hungary, Italy, Korea, Mongolia, Poland, Portugal, Romania, Russian Federation (and succession states), Armenia, Azerbaijan, Belorussia, Kazakhstan, Moldova, Tajikistan, Turkmenistan, Ukraine, Uzbekistan), Spain, Switzerland, Syria, Turkey, Vietnam, Yemen, Yugoslavia (all succession states).
	Physically mail wet ink signed document to Citi Branch.


	Citibank Europe PLC Poland branch Entitlements Control
Unit
Aleja Marszalka Jozefa
Pilsudskiego 36,
10-577 Olsztyn
Poland


	South Africa
	Identification document
	Document evidencing the identity of the signatories
	Provide copies of bar-coded IDs or smartcards for South African citizens and passports/National ID/ Driver’s License for foreign nationals for all signers of Channels On-boarding, and UAA Forms, CitiDirect BE authorizers, and all individuals nominated as signatories in the Signature Card and Global Manual Transaction Authorization Forms, Board Resolution, Power of Attorney, Delegation of Authority (any individual authorized to conclude 
a transaction). The document sent to Citi must contain a clear photograph of the individual and must be valid and certified as a true copy of the original. Information of the signatory's phone number is required and can be confirmed through an official company email or a letter on the client’s letter head paper.
	Commissioner of Oaths Certified/ Notarized/Local equivalent/Citi Bank Officer Certified/ Police Officer Certified/Post office certified


	You may email scanned copy. Physical submission is not required.

	Citibank Europe PLC Poland branch Entitlements Control
Unit
Aleja Marszalka Jozefa
Pilsudskiego 36,
10-577 Olsztyn
Poland
or email scanned copy
ECUCitiDirectAML@citi.com

	Spain
	Identification document
	Document evidencing the identity of the signatories
	Provide copies of ID cards (Only for EU Nationals) or passports for all signers, CitiDirect users and those signing documents on the account. The copy of the relevant identification document must be clear, valid (not expired) and should evidence the below for each signatory: a. Full name and Surnames; b. Date of Birth; c. Place of Birth; d. ID/Passport number; e. Current business address; f. Country of Residence; g. occupation. All of the data points are mandatory - a, b, c and d should be in the ID. e, f & g can be provided in a letter from employer on the employer's company letterhead OR confirmed via e-mail OR confirmed on a company's website.
	Legalized/Apostilled/ Consularized/Citi Bank Officer Certified
	Physically mail wet ink signed document to Citi Branch.

OR

eSubmit:
Client managed e-Sign - Upload document e-Signed with Qualified Electronic Signature (QES) with an European Union Signer Held Qualified Digital Certificate via any EU Trusted Service Provider. You may email electronically certified copy or upload scan of document via eSubmit.

	Citibank Europe PLC Poland branch Entitlements Control
Unit
Aleja Marszalka Jozefa
Pilsudskiego 36,
10-577 Olsztyn
Poland

	
	Delegation of Authority Document
	Document that identifies who can act with authority on behalf of the Client with respect to the company's banking needs, including open, maintain and close accounts. Empowering documents such as a Board Resolution / Trade Register or Handel register / Power of Attorney / Equivalent for the country in which the legal entity is incorporated and acceptable in Spain.
	A Delegation of Authority document is required for all individuals or legal entities signing and appearing on the Account Opening Forms, CitiDirect BE authorizers, Channels On-boarding Form, Signature Card, GMTA, or UAA. No age limit applies to this document unless specified. For Spanish corporates, the copy must be certified and contain the notarized stamp and duly registered deed with the necessary stamps and seals ('Copia autorizada de Escritura Publica inscrita en el Registro Mercantil'). If the Customer provides a delegation of Authority document in favor of the appointed accessing entity in the Universal Access Authority Form, then such accessing entity shall also provide a Power of Attorney, Board Resolution or equivalent valid in Spain in favor of the individuals transacting on the Customers accounts. No fixed wording is required for the empowering document, A document valid in Spain is acceptable if it contains a sufficiently ample list of authorities (at least to transact accounts) considering the Customer's corporate needs, either with Citi or with third parties. Trade Register Certificates are acceptable if such are legally binding. Clients to engage their own legal counsel for preparation of their POA's
	Legalized/Apostilled/Consularized
	Physically mail wet ink signed document to Citi Branch.

	Citibank Europe PLC Poland branch Entitlements Control
Unit
Aleja Marszalka Jozefa
Pilsudskiego 36,
10-577 Olsztyn
Poland

	Sweden
	Identification document
	Document evidencing the identity of the signatories
	Provide copies of ID cards or passports or Driving Licenses for all signers, CitiDirect authorizers and those signing documents on the account.  The official document must be valid, issued by a public authority and contain the user’s signature and photograph. The information to identify and record is: the full name, date of birth, document number, the name and title of the authority or the authorized issuer. Alternatively, other identity document that provides information of citizenship and is issued by an authority or other authorized issuer can also be accepted.
	Simple copy
	You may email scanned copy. Physical submission is not required. 
	Citibank Europe PLC Poland branch Entitlements Control
Unit
Aleja Marszalka Jozefa
Pilsudskiego 36,
10-577 Olsztyn
Poland
or email scanned copy
ECUCitiDirectAML@citi.com

	Thailand
	Identification document
	Document evidencing the identity of the signatories
	Provide copies of ID cards or passports and address proof for all signers, CitiDirect authorizers and those signing documents on the account.  
The ID Card/Passport should have good value date at the time of receipt by Citi for validation. Address: 
Thai person: 
- Residential address and mailing / contact address; 
Foreigner (Registered Resident): 
- Collect the City and Country of the signatory from the Passport; and 
- Current residential address in Thailand 
Foreigner (Non Resident): 
- Collect the City and Country of the signatory from the Passport; and 
- Current residential address outside of Thailand ; or 
- Company address where Authorised Signer is located. 
	Citi Bank Officer Certified/ Notarised
	Physically mail wet ink signed document to Citi Branch.
	Account Service Unit, Citibank, N.A. Bangkok Branch 
18th Floor, 399 Sukhumvit Road, Interchange 21 Building, Klongtoey Nua 
Sub-District, Wattana District, Bangkok 10110, Thailand.

	Turkey
	Identification document
	Document evidencing the identity of the signatories
	Provide valid identification documents for all signers of Universal Access Authority and Channels Onboarding Forms, plus CitiDirect BE authorizers and individuals indicated as signatories in Signature Cards and Global Manual Transaction Authorization Forms. For Turkish citizens, provide copies of ID cards, driving licenses, or passports. For foreign citizens, provide copies of passports.
	Citi Bank Officer Certified/ Notarised and Apostilled/ Certified by Turkish Consulate
	You may email scanned copy. Physical submission is not required.



	Citibank Europe PLC Poland branch Entitlements Control
Unit
Aleja Marszalka Jozefa
Pilsudskiego 36,
10-577 Olsztyn
Poland
or email scanned copy
ECUCitiDirectAML@citi.com

	Ukraine
	Identification document
	Document evidencing the identity of the signatories
	Identification data that shall be provided by the Client should include: surname, first name and patronymic (if any); date of birth; resident passport number and series (if any) (passport for traveling abroad also acceptable) or non-resident passport number; record number (if any mandatory for residents with ID card or passport for travelling abroad and for non-residents with residence permit); passport date of issue and expiry date (if any); passport issuing authority; registration number of the taxpayer’s registration card (only for residents); citizenship (only for non-residents); information on the place of residence or place of stay in Ukraine for non-residents. 
Customer shall provide following documents to confirm the above ID details:
1) The empowering document, which includes all ID data details for authorized individual;
OR
2) The confirmation letter from the company mentioning the ID data of authorized representatives certified by CEO signature
OR
3) Information obtained during the meeting with bank representative and confirmed by provided copies of passports + ID code for residents, certified by the owner in wet ink.
	Citi Bank Officer Certified/ Notarized*/Notarized and Apostilled

 *Please note that documents issued and notarized outside of Ukraine need to be also apostilled or legalized.


As an alternative to existing document certifications, ID verification via Zoom may be applied: The Account Manager must be at minimum an Officer of Citi and may certify identification documents over Zoom. The Account Manager will add the following statement to the calendar invitation “By accepting this meeting you are consenting to allow Citi to verify identification documents via Zoom.” 
The Account Manager will certify the passport copy as "Original Document sighted via Zoom," attach a copy of the ID, and a record of attendance to the meeting minutes. Please note, re-use of IDs verified over Zoom can only be used for other Zoom approved countries.’ 
	Physically mail wet ink signed document to Citi Branch.

	JSC Citibank
16G Dilova str
Kyiv 03150
Ukraine

	
	Bank Mandate


	Empowering document for authorizer to confirm the right to transact on account, in order to simplify identification person process, empowering document may include Identification data details for the signer
	Foreign language documents need to be translated into Ukrainian and signature of the translator should be certified by notary with confirmation that the translation is a true representation of the original document. Empowering document which requires notarization / legalization and certified translation into Ukrainian could be delivered in the original or notarized copy.
	Citi Bank Officer Certified/ Notarized*/Notarized and Apostilled

 *Please note that documents issued and notarized outside of Ukraine need to be also apostilled or legalized.
	Physically mail wet ink signed document to Citi Branch.

	JSC Citibank
16G Dilova str
Kyiv 03150
Ukraine

	Vietnam
	Identification document
	Document evidencing the identity of the signatories

Please follow below guidance


	Provide one valid identification document for all individuals in notarized copy, or original sighted, certified copy by a designated Citi Officer - National ID (for Vietnamese), passports (for Vietnamese, foreigners).
	Citi Bank Officer Certified/ Notarized
	Physically mail wet ink signed document to Citi Branch.
	VN Account Services (ASU) – Citibank Vietnam
- 15th floor, Sunwah Tower, 115 Nguyen Hue, District 1, Ho Chi Minh City,
Vietnam (For Ho Chi Minh City clients)
- 11th floor, Horizon Tower, 40 Cat Linh, Dong Da District, Hanoi, Vietnam
(For Hanoi clients)
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Information of Individuals Form.pdf
INFORMATION OF INDIVIDUALS

XX
Account Number:

Account Name: XX

Passport Number (if any)

Driving License Number

Name XX | '
| Photograph '
l :
! 1
1 1
! 1
1
1 <please staple and |
1
! do not paste> |
_________________ 1
) ) ) ) XX
Occupation (with designation) Accot.mt . Others
Relationship
Please specify if others,
E-Signer
Father’s Name XX Mother’s Name XX
Spouse’s Name Gender Please Select
Date of Birth XX
Nationality XX National ID Number
Electronic Tax ID Number
Birth Regi ion N
(e-TIN, if any) irth Registration Number
XX

Resident Status

Non-Resident

Present Address

Country

Zip / Postal Code

Address / Street XX City XX

Country XX Zip / Postal Code XX

Permanent Address (if different from above)

Address / Street XX City XX
XX XX






INFORMATION OF INDIVIDUALS (Cont’d)

Business Address

Address / Street XX City XX

Country XX Zip / Postal Code XX

Contact Address Home Office Mobile

XX Mobile 1 XX
Phone Home Office
Mobile 2

Fax Number E-mail Address XX

Credit Card Information (if any)

Issuing Institution Card Number
Note:

. . . . . . - - . Signature

1. For Bangladeshi resident, please provide copies of national ID card or passport or birth certificate and driving license.

For foreign national resident in Bangladesh, please provide copies of passport and work permit.

For foreign national not resident in Bangladesh, please provide copies of national ID card or passport.

Eall

This form must be completed for each Signatory, Chairman or equivalent, Chief Executive or equivalent and any individual
identified as Ultimate Beneficial Owner in section 8 of this form. It is also preferable to provide this for all directors and
senior executives like the Deputy Chief Executive, Chief Financial Officer (CFO) or their equivalent.






		INFORMATION OF INDIVIDUALS

		Account Number:       

		Account Name:        

		INFORMATION OF INDIVIDUALS (Cont’d)





		Please specify if others: 
E-Signer

		Fathers Name: XX

		Mothers Name: XX

		Spouses Name: 

		Date of Birth: XX

		Nationality: XX

		National ID Number: 

		Electronic Tax ID Number eTIN if any: 

		Birth Registration Number: 

		Passport Number if any: XX

		Driving License Number: 

		Address  Street: XX

		City: XX

		Country: XX

		Zip  Postal Code: XX

		Address  Street_2: XX

		City_2: XX

		Country_2: XX

		Zip  Postal Code_2: XX

		Address  Street_3: XX

		City_3: XX

		Country_3: XX

		Zip  Postal Code_3: XX

		Home: 

		Office: 

		Mobile: 

		Home_2: 

		Office_2: XX

		Mobile 1: XX

		Mobile 2: 

		Fax Number: 

		Email Address: XX

		Issuing Institution: 

		Card Number: 

		Occupation (with designation): XX

		Dropdown1: [Others]

		Dropdown2: [Please Select]

		Dropdown3: [Non-Resident]

		Name: XX

		Account Number: XX

		Account Name: XX
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Bulgarian Power of Attorney.pdf
citl

POWER OF ATTORNEY

MbJIHOMOLWHO
Name of the Customer / | Address / Aapec Registered with / Registration
Nme Ha KnueHT PeructpupaHo npu number/Unique
Identification Code /
PernctpaumoHeH
Homep/EVK

Hereinafter referred to as “The Customer” / , Knuent"

Further to already executed by us /B gonbnHeHne Ha BeYye n3gaaeHuTe oT Hac:
e Universal Access Authority form as amended from time to time / Universal Access Authority form B

€[HO C HEWHUTE U3MEHEHMUS U OONMbITHEHUS

e Channels Onboarding Form as amended from time to time / Channels Onboarding Form B egHo ¢
HENHUTE N3MEHEHMNS U AOONbJIHEHUA

e CitiDirect BE User Administration form as amended from time to time / CitiDirect BE User
Administration form B eqHO ¢ HEHUTE U3MEHEHNS 1 JOMbIIHEHUS

We / Hue,

Full Name of the | Citizenship / Passport No - Permanent | Personal Date and | Country of
Authorized paxnaHcTBo | date and place | Address/ Identification | place of Permanent
Representative / of issuance / MocTtosiHeH | Number* / birth / Residence /
MbnHuTe No Ha nnyHaTa | agpec EMrH* Hatan ObpxaBa Ha
MMeHa Ha KapTa, gatau MSICTO Ha | NOCTOSIHHO
YMbIIHOMOLLLEHMWSA MSICTO Ha paxgaHe | npebuBaBaHe
npeacTaBuTen n3naBaHe

* Applicable for Bulgarian citizens; for foreign citizens and Bulgarian residents equivalent personal identification number is to be provided /
* BanudHo 3a 6brizapcku epaxoaHu; 3a YyxoecmpaHHU epaxdaHu U fiuya ¢ npaso Ha npebusasaHe 8 P bbneapusi cnedsa da ce npedocmasu
ekgusarnieHmeH repcoHaneH uéeHmuguxkayuoHeH HOMep.






citi

In our capacity of Authorized representatives of the Customer, HEREBY AUTHORIZE AND DIRECT the
following individuals: / B ka4ecTBOTO CU Ha yNMbiHOMOLLIEHW NpeacTaBuTeny Ha KnueHTa, ynbnHoMmollaBame

cnegHuUTe nuua:

Full Name of the
Authorized

Representative /

Tpu MMeHa Ha

ynbJTHOMOLLEeHUA

npeacraButen

Citizenship /
paxxgaHcTBO

Passport No -
date and place
of issuance /
No Ha nuyHaTa
KapTa, oata u
MSICTO Ha
n3gaBaHe

Permanent | Personal Date and | Country of

Address / | Identification | place of | Residence /

MoctosHeH | Number* / birth / NbpxaBa Ha

agpec ErH* Hatan MOCTOSAHHO
MACTO Ha | npebnBaBaHe
paxaaHe

* Applicable for Bulgarian citizens; for foreign citizens and Bulgarian residents equivalent personal identification number is to be provided /
* BanudHo 3a bbrizapcku epax0aHu; 3a YyxdecmpaHHU epaxdaHu U fiuya ¢ npaso Ha npebusasaHe 8 P bbnzapus criedsa da ce npedocmasu
eKsusasieHmeH repcoHaneH udeHmugukayuoHeH HOMep.

Individually and collectively referred to as “Attorney"/"Attorneys” / 3aegHO W Mo OTAENHO HapuyaHu
,MbnHomowHuK"/, MbnHoMoLw LN

With the following rights / Cc chegHuTe npaBa:

i. To operate all present and future Accounts | i.
opened on the name of Customer to which
she/he is given access to execute payments in
compliance with the rights assigned to them by

the virtue of the CitiDirect BE User
Administration Form or as amended from time
to time, by the respective System

Administrator(s) appointed by the virtue of
Universal Access Authority form / Channels

Onboarding Form

Ja ce pasnopexaa C BCUMYKM HAcTosILLKM W
Oboewm CMeTkM, OTKpUTUM Ha MMETO Ha
KnveHta, go Kouto My/i € npepocTaBeH
AOCTbM, 3a [[a W3BbplBa nNnawaHus B
CbOTBETCTBME C MpenocTaBeHuTe My/ npasa
no cunata Ha CitiDirect BE User Administration

Form wunu NepuogndHO  U3MEHSHU 1
gonbnBaHn  OT  CboTBETHMS  CuctemeH
agmuHucTpartop(n) nocpegctesom  Universal

Access Authority form / Channels Onboarding
Form

ii. toprovide and execute all supporting documents | ii.
(included but not
contracts

invoices,

rights under (i) above

limited
etc.)

to declarations,
required by
applicable legislation in connection with the

the

Ja npegoctaBs UM NoAnMcBa  BCUYKM
onpasgaTeNnHN LOKYMEHTWU (BKNIOYUTENHO, HO
He camo, geknapauuu, dakTypu, OOroBopu U
Op.), W3MCKBaAHU CbINIACHO  NPUMOXUMOTO
3aKoHOOAaTEeNCTBO BbB Bpb3ka € npasata no (i)
no-rope;

to perform all other necessary actions that will |iii.
allow the Attorney/s to perform the authorities
provided to them under this power of attorney.

Aa VM3BbPWW BCUYKM Apyrn  Heobxogmmu
JencTeus, KOUTO nossonssaT Ha
MbnHOMOWHMKLT/UMTE ga  ocbliecTBsBa(T)
npaeata, nNpegocTaBeHM WM CbrflacHO TOBa
NbIAHOMOLLHO;

Attorneys shall not have rights to further delegate the authorities given to them under this power of
attorney. / MbnHOMOLWHMLUNTE HAMAT NPABO Aa Aenervpar npaBoMOLLMATa, NPeAoCTaBEHN UM CbIMacHO ToBa

NMbJIHOMOLLIHO.






For and on behalf of the Client / 3a n ot umeTo Ha KnueHTa:

Authorized Person Signature /
Moanuc Ha yMbIHOMOLLEHMS
npeacTasuTen

First, Middle Name /
Vwme, npesnme

Last Name / ®amunus

Title / AnbxHoCT

Date / Oata

Authorized Person Signature /
Moanuc Ha yMbIHOMOLLEHMS
npeacTasuten

First, Middle Name /
Vme, npesnme

Last Name / ®amunusa

Title / OnbxHoCT

Date / faTa






		First, Middle Name / Име, презиме: 

		0: 

		1: 



		Last Name / Фамилия: 

		0: 

		1: 



		Title / Длъжност: 

		0: 

		1: 



		Date / Дата: 

		0: 

		1: 



		Name of the Customer / Име на Клиент: 

		0: 

		1: 



		Address / Адрес: 

		0: 

		1: 



		Registered with / Регистрирано при: 

		0: 

		1: 



		Registration number/Unique Identification Code / Регистрационен номер/ЕИК: 

		0: 

		1: 



		Full Name of the Authorized Representative / Пълните имена на упълномощения представител: 

		0: 

		1: 



		Citizenship / Гражданство: 

		0: 

		1: 



		Passport No –date and place of issuance / No на личната карта, дата и място на издаване: 

		0: 

		1: 



		Permanent Address / Постоянен адрес: 

		0: 

		1: 



		Personal Identification Number* / ЕГН*: 

		0: 

		1: 



		Date and place of birth / Дата и място на раждане: 

		0: 

		1: 



		Country of Permanent Residence / Държава на постоянно пребиваване: 

		0: 

		1: 



		Full Name of the Authorized Representative / Три имена на упълномощения представител1: 

		0: 

		1: 



		Citizenship / Гражданство1: 

		0: 

		1: 



		Passport No –date and place of issuance / No на личната карта, дата и място на издаване1: 

		0: 

		1: 



		Permanent Address / Постоянен адрес1: 

		0: 

		1: 



		Personal Identification Number* / ЕГН*1: 

		0: 

		1: 



		Date and place of birth / Дата и място на раждане1: 

		0: 

		1: 



		Country of Residence / Държава на постоянно пребиваване1: 

		0: 

		1: 
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Public deed on the identification of a legal entity represented.pdf
Public deed on the identification of a legal entity

File number: (optional, by convention)

Public deed on the identification of a legal entity represented

by a natural person
pursuant to Section 10 of the Czech Republic Act No. 253/2008 Coll., on Selected
Measures against Legitimization of Proceeds of Crime and Financing of Terrorism
(the “AML Act”)

This deed has been executed upon request of the below identified legal entity.

The identification of the following party to the transaction - legal entity:

Company or organization name,
including any additional
identifying information or other
label

Identification number

Address/registered office

Identification carried out
according to (e.g. valid extract
from the Commercial Register)

Request submitted [] in writing - see annex 1 [] by a declaration of the
identified person

Has been carried out for the purpose of:

Identification of a natural person representing the above legal entity vis-a-vis Citibank Europe
plc, registered seat at Dublin, North Wall Quay 1, registered in the Register of Companies in
the Republic of Ireland under number 132781, conducting its business in the Czech Republic
through Citibank Europe plc, organiza¢ni slozka, registered seat at Prague 5, Stodulky,
Bucharova 2641/14, Postal Code 158 02, Reg. No. 28198131, registered in the Commercial
Register with the Municipal Court in Prague, Section A, Insert 59288 (hereinafter the “Bank”)
in relation to any and all acts that relate to the above legal entity’s bank accounts, dispositions
with funds in these accounts and other products and services agreed upon between the above
legal entity and the Bank.

Statutory body / member of statutory body — legal entity
(In the case that no legal entity is the statutory body or a member of the statutory bodies of the identified legal entity this section
should be left blank)

1

Company or organization name,
including any additional
identifying information or other
label

Identification number

Address/registered office






Statutory body (bodies) of this

legal entity (the first name(s),
surname, date of birth and address of
residence shall be provided (persons
not having permanent residence in the
Czech Republic may only provide the
country and town of their residence)

2.

Company or organization hame,
including any additional
identifying information or other
label

Identification number

Address/registered office

Statutory body (bodies) of this

legal entity (the first name(s),
surname, date of birth and address of
residence shall be provided (persons
not having permanent residence in the
Czech Republic may only provide the
country and town of their residence)

Statutory body / member of statutory body — natural person
1

First name(s)

Surname

Date of birth

Permanent or other residence
(persons not having permanent
residence in the Czech Republic may
only provide the country and town of
their residence)

2

First name(s)

Surname

Date of birth

Permanent or other residence
(persons not having permanent
residence in the Czech Republic may
only provide the country and town of
their residence)

Identification of the natural person authorized to act on behalf of the identified legal
entity in respect of the transaction which is the purpose of this identification
1

First name(s)

Surname

Birth certificate number
(or date of birth if the birth
certificate number is not
available)

Place of birth/state

Permanent or other residence
(full address — country, town and street)

Citizenship






Gender Male [_] Female [_]

Identification carried out
according to (type and number
of identity card)

- issued by

- valid until

The data not shown in the
identity card were verified
according to supporting
document(s) (description,
number, issued by whom and
when, or validity)

Authorization to act on behalf of
the party to the transaction —
identified legal entity™

") The legal title or document which authorizes the identified natural person to act on behalf of the identified legal
entity as part of the transaction that constitutes the purpose of the present identification shall be provided.

Declaration of the identified natural person concerning the identification executed:

“I declare that the above identification data are correct and that | have no objection to
the identification.”

Identification carried out

In . o ) o
(signature of the identified natural person)
Annexes:
1. Request (copy of request) to perform identification (if submitted in writing) .. Sheets
2. Copy ....... (of the document evidencing the identity of the identified legal .. Sheets
entity - e.g. of extract from the Commercial Register)
3. The original or certified copy of the document authorizing the identified .. Sheets

natural person to act on behalf of the identified legal entity as part of the
transaction that constitutes the purpose of the present identification (e.g. a
certified copy of a power of attorney if the representation does not arise from

law)
4. Photocopy ....... (of the identity card of the identified natural person
authorized to act on behalf of the identified legal entity)
5. Photocopy .... (of a supporting document of the identified natural person .. Sheets
authorized to act on behalf of the identified legal entity, e.g. the birth
certificate)
6. i (other relevant annexes) ... Sheets
In (o] o E

Identification performed by:

(first name, surname and title) (signature)+ stamp
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Identification of persons acting on behalf of the client on the basis of payment.pdf
Identification of persons acting on behalf of the client on the basis of payment
—instruction for clients

Identification via payment can be used either for the existing Citi Czech customers or new Citi Czech
customers, but existing Citigroup customers (globally)

1) The client will provide copies of two identification documents, completed and signed AML
identification form, or a Vol - Verification of Identity form used for CitiDirect users (the F2F certification
section will be left blank) in the scanned copy.

* One ID will be from the set of primary documents?

» The second ID can also be from the set of primary documents, or another license is accepted (e.qg.
driver's license, employee's license), however, it must always contain a photo of the holder.

2) The client sends from his account (it must be the same legal entity - which includes branches and
organizational units for which identification is negotiated) maintained with another bank within the EU
or EEA, which may be also another CITI entity, a payment of EUR 1.00 or USD 1.00 to his account with
Citi CZ.

3) The payment details must state that it is an identification for Citi CZ, the name and surname of the
identified person and the designation of the legal entity (client) with a statement that it is an identification
according to the AML Act through payment, e.g. Identification via payment for Citi CZ from “name of the
company” for acting person “name and surname of the person acting on behalf of the customer”. In
cases where one payment identifies more than one person acting on behalf of the client, it is possible
to send all names of these persons, including the payment reference from the client's corporate email
address, and refer to this email in the text of the payment, e.g. “Identification via payment for Citi CZ
from “name of the company” for acting persons listed in the email “provide email address” sent on
Lprovide date. In cases where it is not possible to use the client's account number with Citi CZ
(beneficiary's account number), the Citi representative will provide Citi CZ internal account on the
request.

4) The Client shall subsequently hand over (send) to its Citi representative a copy of the account
statement from which the identification payment was sent; the statement must show the name of the
account, the name of the company, account number and the name of the bank, other details may be
blacked out. Another option is verification from internal Citi applications (e.g. printscreen from
CitiDirect), or information about the sender's name from an incoming payment, assuming this
information is provided in the incoming payment instruction. This needs to be agreed between customer
and Citi representative.

L For a list of primary identification documents, see the appendix. Other identification documents are a driver's license, a
professional document or a license with a photograph, another document issued by a state authority confirming the identity of
a person.





Appendix - List of documents for client identification

The following primary identity documents are accepted for client identification purposes

a natural person —

- for citizens of the Czech Republic, an identity card or passport
- for EU citizens, proof of the identity of each Member State or passport
- for citizens of countries other than those mentioned above, a passport

- in the case of persons with permanent residence in the Czech Republic, a permanent
residence permit may also be accepted

- for persons enjoying diplomatic privileges, a diplomatic identity card issued by the Ministry of
Foreign Affairs of the Czech Republic

- refugee identity document issued by the Czech Republic.
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KZ Power of Attorney.pdf
citl

CitiDirect BE Authorised Users List / Cnucok ynonHomoueHHbIX nonb3osaTtenei CitiDirect BE

(“Company”) hereby authorises the (“KomnaHua») HacToAwmMm aosepaet
individuals in table below to authorize on behalf of the AMLAM, YKasaHHbIM B Tabauue, aBTOPM30BbIBaTb
Company transactions via CitiDirect BE. (coBeplwatb) 0T vMeHM KomnaHuu onepaumm yepes

cuctemy CitiDirect BE.

User Information (use only Latin letters)/daHHble 0 nonb3oBaTenax (MCNOb3yNTe TONLKO AAaTUHNULLY)

First Name Last Name
Umsa damunua

This Power of Attorney is valid for three years from the
date of signing or until the expiration of the authorities of
person signing the present document, whichever comes
first, and replaces any CitiDirect BE access authorization
issued by the Company earlier.

Signer Name

HacToslwan noBepeHHOCTb AeiCTBYET B TeUeHMe Tpex neT
C p4aTbl NOAMWCAHWMA WAM B TevyeHWe CcpoKa (He
NPEBbILIAOLLErO TPEX NIET) AENACTBUA NOJIHOMOYMUI nLa,
NoAMNMCaBLIEro HAaCTOALLMI AOKYMEHT, B 3aBUCMMOCTHM OT
TOro, Kakoe U3 cobbITUN HACTYNUT paHee, U 3aMeHsAET Bce
nonHomoumss B oTHoweHun goctyna K CitiDirect BE,
npepoctaBneHHble KomnaHvein paHee.

Signature date
[arta noanucaHua
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AML_FAQ_Vietnam_Customer_Due_Diligence.pdf
Treasury and Trade Solutions

citi

Vietnham Account Authorization Requirement

Frequently Asked Questions

The FAQs below will help answer some common questions you may have about Vietnam regulatory requirements on
Account Authorization and AML validation on Account Authorizers.

1. What are the legal base of

requirements

2. Who is defined as an Account

FOR EXTERNAL USE

Authorizer?

Decision 1789/2005/QD-NHNN:

Article 5.g, on contents of bank accounting vouchers, stipulates that “transfer
payment among banks must be approved by the controller (Chief Accountant,
person is in charge of accounting) or his/ her designee(s) and the Account
Holder (Head of the organization) or his/ her designee(s)

Article 8.2.a stipulates that Accounting voucher initiated by
organization/association which is not required to have Chief Accountant by
law, must be approved by Account Holder (Head of the organization) or his/
her designee(s)

Circular _23/2014/ _TT-NHNN, Circular _02/2019/TT-NHNN, Circular
16/2020/TT-NHNN amended Circular 23/2014/TT-NHNN:

Article 4.3 stipulates that corporate is required to submit power of attorney for,
signature specimens and ID/PP of authorised persons (notarised or original
sighted copy) to operate their account

Article 12.2.c stipulates that corporate is required to submit Appointment of
the legal representatives who registers as Account Holder enclosing with
his/her valid ID card or valid passport.

Article 12.2.d stipulates that if the corporate is required by law to have Chief
accountant, the entity has to submit the Appointment of the Chief accountant,
or accounting service contract (if outsourced accounting is used) enclosing
with his/her valid ID card or passport.

Circular 200/2014/TT-BCT Article 118.6 stipulates that Chief Accountant or
his designees must not be the Account Holder or his designees. The
authorized person must not authorize to others.

And/or _any related laws and regulations governing the online banking
activities.

All persons who have the function to authorize payments from Vietnam
branch account (branch 718) electronically are defined as Account Authorizer
and subject to above regulations. Account Authorizers are also defined as
AML users.





Treasury and Trade Solutions

3. What should | do if | am an
Account Authorizer?

4. How can | be registered with
Citibank VN as an Account
Authorizer?

5. What payment authorization is
considered as valid to be
processed?

6. Which local entities are
exempted from appointing
Chief Accountant

FOR EXTERNAL USE

citi

If there is only one Account Authorizer in the Authorization flow, the last 2
persons in the Authorization flow are defined as Account Authorizers/AML
users (i.e. Verifier + Authorizer)

Account Authorizer should be pre-registered with Citibank VN as the Account
Authorizers by the Account Owner. In case of client linkage (user can access
to multiple CitiDirect Client definitions), please contact your Security Manager
so they will further work with Account Owner (legal entity with account in
Citibank VN) to register yourself as the Account Authorizer.

Pre-registration of Account Authorizers should be signed off by Chief
Accountant and Legal Representative of the company of the Account Owner.

Account Authorizers who are Viethnamese must submit a notarized/original
sighted copy of National ID

Account Authorizers who are foreigners must submit a notarized/original
sighted copy of Passport

Account Owner register all Account Authorizers including CitiDirect Account
Authorizers by submitting the Confirmation of Authorized Signer (Annexure
A) to Citibank VN or equivalent authorization documents that provide
information of authorizers and their scope of activities/authorization.

Account Owner is required to registered Account Authorizer to 1 of 2 Signing
Groups:

1) Chief Accountant group includes Chief Accountant and/or his/her
designee(s)

2) Account Owner group includes Legal Representative of the
company and/or his/her designee(s)

A person is not allowed to be in both Signing Groups. Please ask Security
Manager to check with Account Owner if they have registered you as an
Account Authorizer.

All CitiDirect payments must be approved by a minimum of 2 Account
Authorizers from different Signing Groups. For Chief accountant exempted
entity, CitiDirect payment can be authorized by Account Holder or his/ her
designee only.

Foreign Representative office of offshore organization operating in Vietham
Household business/ Co-operatives.
Extra-small enterprises defined by the law





Treasury and Trade Solutions

7. What is the correct
Authorization flow set up?

8. What will happen if our
Authorization flow does not
follow the above rule?

9. Does the regulation include e-
authorizers from a 3™ party
company?

10. Do the regulation impact
existing e-authorizers?

1. How will the users be
impacted?

FOR EXTERNAL USE

/'t\ ®
For entities which are not included in question/answer number 6:

Requires a minimum of 2 Account Authorizers in the Authorization Flow:

e Authorizer should be from different Authorization level so the
requirement to segregate Authorizer by signing group can be
conducted;

Example: Maker + Authorizer 1(Authorization level 1) + Authorizer 2
(Authorization level 2 or 3 ...which is different with level 1)

e If there’s only one Authorizer in the Authorization flow, the Verifier is
considered as the 2nd payment approver. Verifier is considered as
Account Authorizer he is subject to AML validation.

Example: Maker + Verifier + Authorizer (both Verifier and Authorizer
are subject to validation)

File Import authorization flow should follow the same rule set above: it
requires 2 authorizers in different authorization level; In case there’s one
Authorizer in the flow, the File runner is considered as the approver for the
file and subject to validation.

For entities which are Foreign Representative office/ Household business/
Co-operatives, Extra-small enterprises defined by the law:

It is allowed to have one Account Authorizer in the Authorization flow who
must be the Legal Representative of the company/Chief Representative or
his/her designee.

If you are not sure about the current Authorization flow, please check with
your Security Manager.

Your payments cannot be submitted to Citibank Vietnam for further
processing.

Yes. The current regulation applied to all Account Authorizers who approve
payments from VN account regardless where he/she is based or which
company he/she works.

Yes. The bank is reviewing all Account Authorizers and authorization flows in
CitiDirect. All Authorizers and Flows that have not met current regulatory
requirements will be required to change within country time frame.

For Account Authorizer of Vietnam account(s) whose access profile
has been created after 17 April 2016, Account Authorizer is required :
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12. Are there exemptions to
Account Authorizer validation
requirement?

13. What would be considered as
an acceptable ID/Passport
copy?

14. Who can certify these
ID/Passport copy and what
information is required from

the certifier?

15. What should Account
Authorizer do if the user’s

name on the CitiDirect BE is
different from the name on the
ID/Passport?
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e To be pre-registered with Citibank in Vietham as Account
Authorizers.

e To submit notarised or original sighted copy of valid Personal ID or
Passport to Citibank in Vietnam for validation.

e To be activated by Citibank in Vietnam if new user meets all above
requirements. User cannot approve a CitiDirect payment from
Vietnam account until user is activated.

There is NO exemption to these above requirements to validate Account
Authorizer against ID/Passport and Account Authorization Pre-registration.

Customer is responsible for assigning and monitoring any transaction limits
or entitlements assigned to the customer and/or its users and ensuring that
these limits and entitlements (a) do not exceed the limits as required by the
Customer’s internal policies and other authority and constitute documents
such as Customer’s Board of Director resolutions, Bank Mandates, Power of
Attorney, or equivalent documents, (b) in compliance with local’s regulations,
including but not limited to the 2- level authority requirements stated in Point
4 above and (c) are properly reflected on all connectivity channels and user
entittements. Customer may refer to Treasury and Trade Solutions (TTS)
Security Procedure for more information about the Customer Responsibilities.

(i) Notarized or (ii) Citi originally sighted copy of ID or Passport.

As a mandatory requirement for account opening, customer already has to
submit the appointment of Legal Representative of the company and Chief
Accountant together with above required identity document.

Notarized offices in Vietnam or Vietnam embassies in foreign countries can
certify the copy of the ID/Passport.

For Account Authorizer outside Vietnam, Relationship Manager of corporate
clients or Document Unit Authorizers can certify the copy of the ID/Passport
against original by adding their confirmation: “for original sighted copy” and
sign.

Minimum information in identity document is required for validation process
including: Document Holder name, Nationality, Date of Birth, ID/Passport
Number and Date and Place of issue.

The ID verification will fail. Both the user’s full name and the Passport/ID
name must be exactly the same.

Any discrepancy are not allowed. In this case, users are required to change
the name in CitiDirect to be exact Passport/ID name.
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16. Can the Account Authorizer
submit the document directly
to Citibank Vietham?

17.  Which address that the above
required documents to be

sent to? Any form or letter is
required along with the
identification document?

18. Can Account Authorizer
submit a soft copy of these
identification documents and
designation to speed up the
process?

19. What’s the turnaround time
for validation?

20. How will Citi handle the
notarized or Citi originally

sighted copy of the ID

documents? Are these

documents returnable or

available to share with

another entity internally?

21. Any contact points for
assistance?
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Yes. However, we recommend Security manager to consolidate all AML
users’ Identity documents and send to Citibank in Hanoi or Citibank in Ho Chi
Minh City to save your courier cost.

The notarised or original sighted copy of user’s ID or passport should be sent
to:

VN Account Services (ASU) — Citibank Vietnam

- 15" floor, Sunwah Tower, 115 Nguyen Hue, District 1, Ho Chi Minh City,
Vietnam (For Ho Chi Minh City clients)

- 11t floor, Horizon Tower, 40 Cat Linh, Dong Da District, Hanoi, Vietnam
(For Hanoi clients)

Users who are based outside Vietnam can have users’ passport originally
sighted and endorsed by their Relationship Manager or Document Unit
Authorizer of Citibank in the same country.

Notarized or Original sighted copy of ID Card/Passport is required in original
with wet signature of the Certifier (and the Notary office’s stamp for notarized
copy); Thus, documents cannot be shared among Citi branches of AML
countries.

No, only the notarized or Citi originally sighted copy of ID / Passport and / or
original Power of Attorney letter will be accepted.

In urgency, Citibank RM or Document Unit Authorizer can send the soft copy
of these identification documents with confirmation that they will send the
originally sighted document via post, it can be accepted to speed up the
activation process. This exception follows deferral procedures for documents.

Aiming for 2 business days at most from the date that Citibank Vietnam
receives the good quality of users’ personal identity document.

The notarized or Citi originally sighted ID / Passport must be kept on file by
local ASU team for regulatory purposes and will not be returned to the client.
They will be safe-kept by the bank as confidential information like other
account opening documentation & agreements executed with the client.

Citi will not share user’s identity document to other countries unless it is
required by users and allowed by regulation.

Please contact your local CitiService for assistance.

For VN Clients: Please contact: Vietnam CitiService
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Hotline: 84-4/8 3825 7888

Email address: vietnam.citiservice@citi.com
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ANNEXURE A: Confirmation of Authorized Signers and Declaration form

Please note that client should submit the most updated template of this form to Citibank as the form attached herewith in
Annexure A may be updated from time to time.
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Confirmation of Authorized Signers and Declaration
Don Xac nhan Nguwoi ky dwoc Uy quyén va Khai Bao Théng Tin

Pursuant to the regulations of the State Bank of Vietnam guiding the opening and usage of payment accounts at payment service
supplier: . B .

Cén cw quy dinh cia Ngédn Hang Nha Nuwdc Viét Nam vé hudng dan mé va st dung tai khoan thanh toan tai t6 chirc cung teng
dich vu thanh toan:

This Confirmation of Authorized Signers and Declaration is a supplement and/or amendment to Customer Activation Form, General
Account Opening Form, Incremental Account Opening Letter, Universal Onboarding Form, and any other requests for account
opening and account maintenance (hereinafter referred to as “Account Opening and Maintenance Requests”) executed by the
following Customer and submitted to Citibank N.A., Hanoi Branch and/or Ho Chi Minh City Branch (the “Bank”) and to be read
together with the applicable account and services terms and conditions of the Bank as indicated in those Account Opening and
Maintenance Requests and updated from time to time by the Bank.

Pon Xac nhan Nguoi ky duoc Uy quyén va Khai Béo Théng Tin nay la phén bé sung vé/hodc diéu chinh théng tin trén Pon Yéu
Céu Kich Hoat Tai Khoén, Bon Yéu Céu Mé& Tai Khoén, Bon Yéu Céu Mé& Thém Tai Khodn, Don Yéu Céu Mé& Tai Khoén Toan
Céu, va bét ky yéu céu nao khac cho viéc mé va duy tri tai khoan (tai déy goi chung la “Cac Yéu Céu M& va Duy Tri Tai Khoén”)
duoc ky béi khéch hang va givi dén Ngan Hang Citibank N.A., Chi nhanh Ha Noi va/hodc Chi Nhénh TP. HS Chi Minh (“Ngén
Hang’) va la mot bo phén cta céc diéu kién, diéu khodn vé tai khoan va dich vu cta Ngén Hang duoc dén chiéu trong Cac Yéu
Céu Mé& va Duy Tri Tai Khodn néi trén va do Ngén Hang cép nhét theo tirg thoi diém.

The Customer hereby declares, agrees and undertakes to the Bank that:
Khach hang tai day ké khai, dong y va cam két voi Ngén Hang rang:

1. This Confirmation is part of the following Account Opening and Maintenance Request(s):
Pon Xac Nhan nay la mét phan cda (Céc) Yéu Cau Mé va Duy Tri Tai Khodn sau day:
New account opening with the Bank (mandatory - complete all parts of this Confirmation)
M®& tai khodn lén dau tai Ngan Hang (bat budc — hoan tat tat ca cac phan ctia Pon nay)
O Incremental account opening (optional - select appropriate option)
M& thém tai khodn (khong bat buéc — lra chon tinh huéng pht hop)
O No change in existing information / Khéng thay déi théng tin da dang ky
O Provide updated information / Cung cép théng tin thay déi
] Account maintenance (mandatory — select all that apply and provide updated information)
Duy tri cép nhét tai khodn (bat budc — lra chon céc thay doi phi hop va cung céap céc théng tin thay déi)
Legal Representative(s) / Nguwoi Dai Dién Phap Luat
Account Owner(s) / Chd tai khoan
Corporate Signer(s) / Nguoi M, Béng, Piéu Hanh Tai Khoan
Chief Accountant or Person in charge of accounting / Ké toan truéng hodc Nguoi phu trach ké toén
Operating Signer(s) / Nguwoi Duyét Lénh
Novation (legal entity name, corporate type, business segment, legal address, business address,
telephone) / Thay déi théng tin doanh nghiép (tén déng ky kinh doanh, loai hinh doanh nghiép, linh virc
hoat dong kinh doanh, dia chi déng ky kinh doanh, dia chi nhan thuw, sé dién thoai)

Ooooooo

2. The information provided in this Confirmation is true, complete and current as the date of the Confirmation;
Théng tin cung cép trong Bon nay la ding, chinh xéc va day du vao ngay ky Bon nay;

3. The Customer shall promptly notify the Bank any changes to any of the information provided in this Confirmation;
Khach hang sé kip thoi théng bao cho Ngédn Hang bat ky thay dbi nao doi voi cac théng tin dwoc cung cap tai Pon nay;

4. The Customer hereby agrees to be bound by the Bank’s terms and conditions, policies on information confidentiality and
disclosure.
Khach hang theo day dong y bi rang buéc béi cac diéu khodn va diéu kién, chinh sach ctia Ngan Hang vé bao mét va cong
bo théng tin.

For and on behalf of Company Name on Date
Dai dién cho Tén Cbéng Ty vao ngay Ngay
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Signer name

Signer name

Legal Representative / Pai dién phap luat

Chief Accountant or Person in charge of accounting / Ké toén
trirdng hodc Nguwoi phu trach ké toan

Signer name

Signer name

Account Owner / Chi tai khoan

Corporate Signer / Nguoi mé, déng, diéu hanh tai khoan

COMPANY INFORMATION / THONG TIN CONG TY

Legal Name (the “Company”)
Tén Déng ky Kinh doanh (“Céng ty”)

Abbreviated Legal Name (the “Company”)
Tén Déng ky Kinh doanh viét tat (“Céng ty”)

Tax Identifier Number (TIN)
Ma& s6 Thué Doanh nghiép (TIN):

Business Segment
Linh vwe hoat dong, kinh doanh

Legal Address
Dija chi Bang ky Kinh doanh
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Business Address (if different)
Dija chi Kinh doanh (néu khéac)

Telephone Number (if any)
So dién thoai (néu co)

Company Stamp Yes/No Stamp Specimen (MAau dau)
Con dau

Please confirm if the use of stamp is mandatory or
not for all documents with Citibank. This
confirmation should not conflict with the company
charter or other owners/board/management
decisions on the use of stamp

Vi I6ng xéc nhan st dung déu cda céng ty la bat
buéc hay khéng déi véi tét cé céc chirng tir voi
Citibank. Xac nhén nay khéng déi lap véi Diéu 1é
céng ty hay bat ky quyét dinh nao khéc cta Chd s&
hiru/Hoi déng thanh vién/Ban giam déc vé viée st
dung con déu

LIST OF AUTHORIZED SIGNERS / DANH SACH NGUOl KY DUQOC UY
QUYEN

(*) Note on Local regulatory grouping / Ghi chu vé phan quyén theo quy dinh phép luét:

Account Owner (AO) / Chd tai khoan

AO designee / Nguoi duroc Gy quyén clia Chi tai khoén

Chief accountant (CA) or Person in charge of accounting (PICA) / Ké toan truéng hodc Ngudi phu trach ké toan
CA/PICA designee / Nguoi duoc Gy quyén clia Ké toén trudng hodc Nguoi phu trach ké toén

Not applicable / Khéng ap dung

Full name Local regulatory grouping

Ho tén Phéan quyén theo quy dinh phdp luat

FOR EXTERNAL USE 10





N
cif

AUTHORIZED SIGNERS INFORMATION / THONG TIN NHUNG NGUOl KY BUOC UY
QUYEN

(Applied for limited company, joint stock company incorporated in Vietnam / Ap dung cho
doanh nghiép trach nhiém hdu han, doanh nghiép c6 phan thanh Iap tai Viét Nam)

All banking accounting vouchers shall be jointly signed by at least two (02) signatories consisting of the Account Owner (or
designees) and the Chief Accountant or Person in charge of accounting (or designees) as specified below subject to our duly
written registration with the Bank.

T4t cd céc chung ttr ké toan ngan hang duoc cung ky béi it nhét hai (02) chi ky bao gém Chu tai khodn (hodc ngudi duoc dy
quyén) va Ké toan truéng hodc Ngudoi phu trach ké toan (hodc nguoi duoc Gy quyén) duoc néu bén dudi theo dang ky véi Ngan
hang.
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Mandatory Fields / Théng Tin Bit Budc

/ Ho tén M4 sé thué thu nhép cé
nhén tai Viét Nam (néu c6)
U
HOAC
U 4
S6 H6 Chiéu Noi cap

[] Charter, Articles
of association, By-
laws, Financial
Statute / Piéu I8, quy

] Bank
mandate / Uy
quyén tai khoén,
giao dich ngédn

[ Others, or not
applicable / Van ban
khac, hodc khéng
ap dung

[] Board resolution
I Nghi quyét Hoi
dbng thanh vién, hoi
dbng quan tri, ban

Véan ban dy quyén ché tai chinh

Ngay

giam déc hang

! Yéu céu cung cép Thong Tin Thém
[ Legal Representative / Nguoi Pai Dién Phép Luét
] Account Owner (AQ) / Chu tai khodn
1 Corporate Signer / Nguoi M&, Péng, Biéu Hanh Tai Khodn
1 Chief Accountant (CA) / Ké toén truéng
1 Person in charge of accounting (PICA) / Ngudi phu trach ké toan

| Khéng yéu céu cung cdp Théng Tin Thém
] Operating Signer as designee of AO / Nguoi Duyét Lénh duoc dy quyén béi Chi
tai khoan
| Operating Signer as designee of CA or PICA / Nguwoi Duyét Lénh duwoc ay quyén
béi Ké toan trirdng hodc Nguwdi phu trach ké toan

Chtre ndng nguoi ky

Ghi chu khac (néu c6)
Phuwong thire duyét Iénh
] Manual
[ CitiDirect
Additional Fields (Legal Representative, Account Owner, Corporate Signer, CA, PICA) /| Théng Tin Thém (Pai

dién phap luat, Cha tai khoan, Ngwoi Mé-Dong-Biéu hanh tai khoéan, Ké toan truréng, Phu trach ké toan)

[ Resident / Nguoi cuw tra ] Non-resident / Nguoi khéng cu trd

Tinh Trang Cw Tru

Dja Chi Thuong Tru

Dia Chi/ Phd
| Thanh Phé
Quéc gia

! Noi & hién tai (néu khac véi dia chi trén day)

Dia Chi/ Phd
| Thanh Phé
! Quéc gia

! Quéc tich Ngay sinh

Chirc vy Nghé nghiép
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| Sé dién thoai | | Thi Thuc (néuco) | |

AUTHORIZED SIGNERS INFORMATION / THONG TIN NHUNG NGUOI KY BUQOC UY
QUYEN

(Applied for other entities, organizations and institutions / Ap dung cho céc loai hinh doanh
nghiép, té chirc va dinh ché khéc)

Mandatory Fields / Théng Tin Bat Buéc

/ Ho tén M4 sé thué thu nhép cé
nhén tai Viét Nam (néu c6)
D’
HOAC
O .y
S6 H6 Chiéu Noi cap

[ Bank [l Others, or not

(] Board resolution
! Nghi quyét H6i
dbng thanh vién, hdi

[] Power of Attorney
from Headquarters /
Thuw dy quyén ter

mandate / Uy
quyén tai khoan,

applicable / Véan ban
khac, hodc khéng

Vin ban dy quyén dépg QI;,lén tri, ban cbéng ty me gifao dich ngén ap dung
giam doc hang
Ngay

! Yéu cdu cung cép Théng Tin Thém
[1 Legal, Chief Representative / Nguoi Pai Dién Phép Luat, Ngudoi Bing Pau Vin
phong Pai Dién/ Van phong Bén Vé/ Van phong Biéu hanh/Dw An tai Viét Nam
[0 Ambassador, General Consulate / Pai Stz T5ng Lanh S Quan
] Account Owner (AO) / Chdi tai khoén
1 Corporate Signer / Nguoi M&, Béng, Piéu Hanh Tai Khoén

Chtrc ndng ngudi ky | Khéng yéu céu cung cdp Théng Tin Thém

[] Operating Signer / Nguwoi Duyét Lénh

Ghi chu khac (néu c6)
Phuwong thire duyét Iénh
1 Manual
[] CitiDirect

Additional Fields / Théng Tin Thém

[ Resident / Nguoi cuw tra ] Non-resident / Nguoi khéng cu trd

Tinh Trang Cw Tru

Dja Chi Thuong Tru

Dia Chi/ Phd
| Thanh Phé
Quéc gia

! Noi & hién tai (néu khéc véi dia chi trén day)

Dija Chi/Phé
| Thanh Phé
! Quéc gia
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/ Québc tich Ngéy sinh
Chire vu Nghé nghiép
Sé dién thoai Thi Thuc (néu co)
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IRS Circular 230 Disclosure: Citigroup Inc. and its affiliates do not provide tax or legal advice. Any discussion oftax matters in these materials (i) is not intended or written to be used, and cannot be used or relied upon, by you for the purpose of avoiding any tax penalties and (ii) may have been written in connection with the "promotion or marketing" of any transaction contemplated hereby ("Transaction"). Accordingly, you should seek advice based on your particular circumstances from an independent tax advisor. This communication is provided for informational purposes only and may not represent the views or opinions of Citigroup Inc. or its affiliates (collectively, "Citi"), employees or officers. The information contained herein does not constitute and shall not be construed to constitute legal, tax and/or accounting advice by Citi. Citi makes no representation as to the accuracy, completeness or timeliness of such information. This communication and any documents provided pursuant hereto should not be used or relied upon by any person/entity (i) for the purpose of making regulatory decisions or (ii) to provide regulatory advice to another person/entity based on matter(s) discussed herein. Recipients of this communication should obtain guidance and/or advice, based on their own particular circumstances, from their own legal, tax or accounting advisor.

Any terms set forth herein are intended for discussion purposes only and are subject to the final terms as set forth in separate definitive written agreements. This presentation is not a commitment or firm offer and does not obligate us to enter into such a

commitment, nor are we acting as a fiduciary to you. By accepting this presentation, subject to applicable law or regulation, you agree to keep confidential the information contained herein and the existence of and proposed terms for any Transaction.

We are required to obtain, verify and record certain information that identifies each entity that enters into a formal business relationship with us. We will ask for your complete name, street address, and taxpayer ID number. We may also request corporate

formation documents, or other forms of identification, to verify information provided.

Certain services and/or products mentioned in this communication may contain provisions that refer to a reference or benchmark rate which may change, cease to be published or be in customary market usage, become unavailable, have its use restricted and/or

be calculated in a different way. As a result, those reference or benchmark rates that are the subject of such changes may cease to be appropriate for the services and/or products mentioned in this communication. We encourage you to keep up to date with the

latest industry developments in relation to benchmark transitioning and to consider its impact on your business. You should consider, and continue to keep under review, the potential impact of benchmark transitioning on any existing services and/or product you

have with Citi, or any new services (you avail) and/or product you enter into with Citi. Citi does not provide advice, or recommendations on the suitability of your service and/or product choice including with respect to any benchmark transitioning on any existing

service and/or product you have with Citi. You should obtain professional independent advice (tax, accounting, regulatory, legal, financial or otherwise) in respect of the suitability of your service and/or products in light of benchmark transitioning as you consider

necessary.
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